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INSURANCE MEN AND WOMEN 


AWAKE 


Your Business ™ Your Jobs™ Your Way of Living 


Are Menaced 


By the Ever-Increasing ‘““Take” of the Insurance Politician’s Racket 


By the Constant Attack on Insurance and All Business 
By the Threat of Federal Control of Insurance 
By the Threat to Destroy the Producing or Creating Force Known 


as the American Agency System That Has Built the Great Insti- 
tution of Insurance. 


OPPORTUNITY IS YOURS — NOW 


Your vigorous action in the wind up of this campaign can put political coercion of your business on the skids. Appeals, resolutions, 
denunciations, indignation meetings, or threats of legal action, get no where. The vicious practice of political office holders engaging in 
the insurance business to supplement their own income by injury to yours goes brazenly on. Under the present Democratic administra- 
tion it has become a serious menace to every agent, broker and employee in the State. 

The present State administration has been given ample opportunity during the past eight years to follow the course of many sister 
states who have brought this racketeering of insurance under control. But the answer of this administration is “You can’t keep the 
politician out of insurance.” You cannot hope for relief from an administration that admits its inability to face the problem. 


OPPORTUNITY IS YOURS — NOW — TO SAVE THE AMERICAN AGENCY SYSTEM 


The continued expansion of government into private enterprise and centralization of control of all business in Washington is a very 
definite threat to the producing or creating force known as the American Agency System under which the institution of insurance has 
become one of the most vital forces in the building of modern America. 

The threat of political control of this great institution squarely confronts us today. 


HOW YOU CAN DO IT BY ELECTING 
WENDELL L. WILLKIE for President of the United States 
C. WAYLAND BROOKS for United States Senator 
DWIGHT H. GREEN for Governor 
and all the Republican Candidates for State Offices 
BECAUSE: 


The Republican candidate for President and the Republican 
candidate for U. S. Senator champion the cause of all free 
enterprise carried on in the traditional American way, unfet- 
tered by bureaucratic federal control, and are pledged to carry 
out the mandate the Republican platform adopted at Philadel- 
phia, which reads as follows: 

“We condemn the New Deal’s attempts to destroy the con- 


fidence of our people in private insurance institutions. We 
favor continuance of regulation of insurance by the several 
states.” 

The Republican candidate for Governor and all the Repub- 
lican candidates for state offices have given definite pledges to 
this organization to do all in their power toward the fulfillment 
of our objectives. 


FORGET the possibility that your activity now might lose a customer. But REMEMBER 


your failure to act may lose your business. 


The issues at stake are the most vitally important ever to confront the business of 
insurance. Every effort in this cause whether individual or group is important. Do your 
share to win the vote of every person you can. Start now. Contact headquarters by mail 
or in person at 1516 Insurance Exchange Building 175 W. Jackson Blvd., Chicago. 
Phones HARrison 0470-0471, and learn how you can help. 


REPUBLICAN INSURANCE COMMITTEE OF ILLINOIS 


Joun L. CLarKson, Chairman 


Atvin S. Keys, Vice Chairman, Springfield 
Gat REEp, Vice Chairman, Wheaton 


L. P. WarrEN, Secretary, Chicago 
Wa ter M. SHELDON, Treasurer, Hinsdale 


WALTER J. FLoREEN, Chairman Insurance Division, Mlinois Republican State Central Committee 
MAKE THE JOB COMPLETE — VOTE THE STRAIGHT REPUBLICAN TICKET 


THURSDAY. OCTOBER 31, 1940 


SNOLUINGANOD SENGADV VANVIGNAE P& SIONITII 














Dallas, Texas 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 





FIREMEN'S 
y ©. The Girard Fire & Marine Insurance Company 
- National-Ben Franklin Fire Insurance Company 
«3 Pittsburgh Underwriters @ Keystone Underwriters 
“ANY 1Ws0™ 
Western Department 
844 Rush St 
Chicago, Illinois 
Southwestern Dept. 
912 Commerce St 





INSURANCE COMP 


Milwaukee Mechanics’ Insurance Company 





ANY OF NEWARK, NEW JERSEY 
The Concordia Fire Insurance Co. of Milwaukee 
Royal Plate Glass & General Ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of N. Y. 
Commercial Casualty Insurance Company 





HOME OFFICE 
10 Park Place 
Newark, New Jersey 
Foreign Department 


Hl John St. 
New York, New York 


Canadian Departments 





461 Bay St., Toronto, Ontario 
404 West Hastings St.. Vancouver, B- C. 





THE NATIONAL UNDERWRITER. Published weekl 
Underwriter Company. Office of publication, 175 W. 
No. 44. Thursday, October 31, 1940. $4.00 a year 
matter April 25, 1931, at the post office at Chicago, IIl., 





Zaraiblpag 


NS U R ANCE 








(with one additional issue in April) by The } National 
Jackson Blvd., Chicago, Ill., U.S.A. Forty-fourth year. 
(Canada $5.00), 20 cents per copy. Entered as second-class 
under Act of March 8, 1879. 























October 31, 1940 








eit hs Fry 
.. - 
y Standard 
protection 4 
’ A; 
4ny insv® 


1.0: W 


United States Fire Insurance Co. . 


The North River Insurance Co. 
Westchester Fire Insurance Co. 


AM 


The Allemannia Fire Insurance Co. of Pittsburgh . 


F 


oT @e &€ Fy 


Organized 1824 
Organized 1822 
Organized 1837 
Organized 1868 


[RUM & FORSTER 


MANAGERS 


o"-NEW Y OR 


Richmond Insurance Co 

Western Assurance Co., U.S. Branch 

British America Assurance Co., U.S. Branch 
Southern Fire Insurance Co., Durham, N. C 


N.. 


eit at sr, 
> « 


Organized 1836 
Incorporated 1851 
Incorporated 1833 
Incorporated 1923 


¥ 








FieNATIONAL UNDERWRITER October 31, 1940 




































































——<————== 


a 


HTT) 
HU 
Reena il y 
tt 


y | 


The Insurance Exchange 















Building is the center point of 

all that is going on in the Chicago 

and Middle Western Insurance 

World. It houses the offices that write 

90 percent of the fire and casualty insur- 
ance premiums produced in the Chicago met- 
tropolitan area. It is the recognized head- 
quarters for agents, brokers and company officials. 
Such a concentration of insurance offices under one 


address is unmatched in any other city in the country, which 


makes it only natural for company officials, branch office 
managers and leading agencies to feel that the Insurance 
Exchange Building is the only logical location in Chicago 
for their offices. 

If your Chicago office is not now located at 175 W. Jack- 
son Blvd. and your lease is expiring, let us explain how it 
will actually pay you to move to this centralized insurance 


headquarters. Call or write. 


R. C. Swanson, Manager 


Insurance Exchange 
Building 


175 WEST JACKSON BOULEVARD CHICAGO 
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California Agents 
Held Annual Muster 
in Los Angeles 


Constructive Methods 
Featured—Harry A. Perk, 
Jr.. Is New President 


NEW OFFICERS ELECTED 


President—Harry A. Perk, Jr., Los 
Angeles. 

Vice-president—H. H. Hendren, Sac- 
ramento. 

Secretary-Treasurer—C. W. Carpen- 
ter, Petaluma. 


LOS ANGELES—With the theme of 
constructive methods to correct the 
faults in the insurance business and sup- 
port of the profit motive and free en- 
terprise idea the annual convention of 
the California State Association of In- 
surance Agents opened Monday with 
856 registrations. 

President Harold I. Callis of Santa 
Barbara called the convention to order 
and presented Frank Peterson of Mayor 
Fletcher Bowron’s staff, who welcomed 
the delegates to the city. 

One of the bright spots in the session 
was the delivery from his -bed in the 
hospital of the address of welcome by 
President W. B. Glassick of the Insur- 
ance Exchange of Los Angeles, broad- 
cast by remote control. It was listened 
to with interest. 


Stand of Colors Presented 


National Councillor C. Elmer White, 
Oakland, assisted by a delegation of 
American Legion auxiliary members, in 
an impressive ceremony, presented to 
the state association a beautiful stand 
of colors. The colors were the gift of 
the Oakland, Sacramento, San Diego 
and Los Angeles Insurance Exchanges. 

Guests then introduced included 
President C. A. Craft, Pacific Board; 
R. E. Fay, Pacific Coast manager Na- 
tional Bureau of Casualty & Surety Un- 
derwriters; H. E. Manners, assistant 
manager National Automobile Club: P. 
D. Richards, president California Asso- 
ciation of General Agents; Vice-presi- 
dent Conley of the Insurance Brokers 
Exchange of San Francisco: G. H. 
Page, president California State Life 
Underwriters Association, and Fred 
Hohwiesner, president National Associ- 
ation of Insurance Brokers, San Fran- 


cisco. President Callis followed with 
his report. 
Deputy Commissioner Luckham 


brought greetings from the insurance 
division, laying particular stress on the 
enforcement of law program now being 
carried out by the department. He 
mentioned what had been done in the 
Chapter 9 life company cases, as illus- 
trative of what the division plans to do 
I correcting evils in the business. He 
said the division and all its executives 
and emploves were committed to giving 
(CONTINUED ON PAGE 27) 


Warfield Is Named 
Maryland President 


Record Attendance at 
Baltimore Gathering with 
Registration of 368 


NEW OFFICERS ELECTED 


President—Guy T. Warfield, Jr., 
Baltimore. 

District Vice-presidents—1. Mrs. 
Laura D. Baker, Salisbury; 2. J. V. 
Coblentz, Fredrick; 3. Lawrason Riggs, 
Baltimore; 4. G. I. Gardiner, Jr., La 
Plata; 5. W. B. Dukes, Kennedyville; 
6. J. H. Holzshu, Cumberland; and 
7. C. T. Oliver, Aberdeen. 

Secretary—W. M. Scott, Baltimore. 

Treasurer—L. K. Billingslea, West- 
minster. 

Board Chairman—T, B. Cash, West- 
minster. 

National Councillor—J. D. Lazenby, 
Annapolis. 

Directors—R. G. Bittle, Baltimore; 
P. D. Bowen, Baltimore; H. N. Ger- 
man, Easton; S. D. Kolb, Salisbury; 
and W. B. Townshend, Chestertown. 


BALTMORE—A new attendance 
record was set at the annual conven- 
tion of the Maryland Association of In- 
surance Agents here with a registration 
of 368. 

A fiery welcome was given by Mayor 
H. W. Jackson, of Baltimore, who is 
also owner of Riall-Jackson Company, 
one of the largest agencies in the state. 
He criticized federal spending practices 
which eventually lead to bankruptcy and 
jeopardize life insurance policyholders 
and savings bank depositors. 


Deplore Socialistic Trend 


“We are tending to socialism in this 
country and socialism means the social- 
ization of the insurance business,” Mr. 
Jackson declared. “I don’t know of any 
group of men which should give more 
serious consideration to present condi- 
tions that affect their business than in- 
surance agents, because we owe it to 
the insuring public.” 

The functions of the National Board 
were explained by F. S. Dauwalter, as- 
sistant general manager. 

H. K. Phillips, director of publicity 
Association of Casualty & Surety Exec- 
utives, in speaking about public relations 
and public service as far as casualty and 
surety are concerned, said the backbone 
of good public relations is service. He 
remarked that the solid lasting founda- 
tion of service is integrity—the integrity 
of the product that is offered for sale, 
the integrity of the management behind 
the product and the integrity of the men 
and women who sell it. Despite the 
economic depression he said the Amer- 
ican standard of living remains the high- 
est of any country. People in this land 
are better fed, better clothed and better 
housed than anywhere else. This is due 
to the economic system that has made 
men and women free to plan and learn 
how to put their natural resources and 
individual initiative to work for the 
benefit of all the people. 

He said that the stock companies have 
pioneered in the field of accident preven- 
tion. They have set out to stop raids 
on policyholders premiums by the crim- 

(CONTINUED ON PAGE 46) 


Threatens to Cancel 
$4,500,000 Premium 


Turkish Tobacco Crop 
Stranded Unless Risky 
Suez Route Is Used 


NEW YORK — Greece's being 
dragged into the war may mean the can- 
celling of some $4,500,000 in war risk 
premiums on $30,000,000 of Turkish to- 
bacco destined for the United States on 
Greek vessels. Greek involvement in the 
war also affects a considerable volume 
of other shipping, since the Greek fleet 
was the last one of any importance left 
in a neutral status in Europe. 

The $30,000,000 tobacco crop may 
reach this country via the Suez canal, 
as that is the only route left open but 
the long tropical voyage might damage 
the costly cargo. The Italians control 
the Mediterranean between Sicily and 
the African mainland as far as merchant 
vessels are concerned, so it is not pos- 
sible for Greek ships to get out of the 
Mediterranean via Gibraltar. The Suez 
route has also the disadvantage of in- 
creasing the ocean marine perils. Three 
Greek ships with $5,000,000 in Turkish 
tobacco are now tied up at the Piraeus 
and will not be able to sail unless it is 
decided to take them through the Suez 
canal. 


Chrome Ore Important 


An important product from.a war risk 
standpoint is chrome ore which the 
United States has been importing in 
large amounts from Turkey. Other im- 
portant products carried on Greek ves- 
sels are olives, olive oil, figs and hides. 

The axis move against Greece auto- 
matically causes Greep ships to take the 
belligerent flag rate instead of the neu- 
tral flag rate. For some time rates on 
shipments to and from the Mediterran- 
ean have been withdrawn from the pub- 
lished schedule, rates being quoted only 
on application. 

The situation in the Far East is be- 
coming increasingly tense and under- 
writers, here are continuing to watch the 
situation very closely. 





Halifax Reentering U. S., 


Paul J. Kennedy Is Manager 


NEW YORK—The Halifax, which 
ceased writing direct business in this 
country some months ago, has reentered 
the field, appointing Paul J. Kennedy 
of this city its United States manager. 
While its operations here will be con- 
fined for a time largely to marine and 
inland marine lines, eventually it plans 
broadening into the general agency 
field. 

Mr. Kennedy has had years of asso- 
ciation with fire interests, with Marsh 
& McLennan, the Public Fire of New- 
ark, of which he was vice-president 
and secretary, and with the business de- 
velopment department of the Conti- 
nental. He is now head of the Paul J. 
Kennedy Agency, Inc., of this city, 
which he established several years ago, 
and which will be continued as a sepa- 
rate entity. 


Important Changes 


Are Announced by 
the North British 


S. T. Shotwell Goes to 
Pacific Coast as Assistant 
Manager—Other Shifts 


NEW YORK—Important changes in 
the executive and field staffs of the 
North British & Mercantile and its af- 
filiated companies, to become effective 
Nov. 15, include the advancement of S. 
T. Shotwell, now secretary in charge of 
the automobile department at the head 
office here, to be assistant manager of 
the Pacific department of the group at 
San Francisco, where he will aid Man- 
ager A. T. Bailey. At the same time 
Mr. Shotwell will become a vice-presi- 
dent of the Pennsylvania Fire, Com- 
monwealth, Mercantile & Homeland. 

H. H. Osborn, who has been assist- 
ant manager of the Pacific Coast divi- 
sion for a number of years, will con- 
tinue in that post. 


Lehman to Go East 


In succession to Mr. Shotwell as sec- 
retary and manager of the automobile 
department at the headquarters here, A. 
E. Lehman has been called from the 
Chicago office. E. J. Meiners will con- 
tinue to serve as general agent of the 
department, as he has efficiently done 
for several years. 

In turn Mr. Lehman will be succeeded 
as superintendent of the Chicago auto- 
mobile department by E. H. Miller, Jr., 
a graduate of the head office, with which 
he has been identified since 1930. 

W. L. Nolen, state agent in Tennes- 
see for the past 10 years, will remove 
to Detroit as assistant manager of the 
metropolitan department, in which con- 
nection he will be associated with Man- 
ager P. J. Moriarty and Assistant Man- 
ager E. F. Cunningham. Mr. Nolen 
has had 15 years experience in field 
work. Earlier this year he served as 
vice-president of the Tennessee Fire 
Prevention Association, and as most 
loyal gander the Tennessee Blue Goose. 
When news of his intended transfer to 
Detroit became known to his Tennessee 
field associates, he was tendered a fare- 
well dinner. He is succeeded as Ten- 
nessee state agent by George M. Eg- 
bert, who has been special agent Aetna 
Fire. 


Mr. Shotwell’s Experience 


Twenty-five years experience in fire 
underwriting has given Mr. Shotwell an 
excellent knowledge of the business, par- 
ticularly as to automobile and inland 
marine lines, in which he specialized. 
He has traveled the country widely at- 
tending general agency gatherings as 
well as those of the North British & 
Mercantile group representatives, and 
has a full understanding of the needs of 
local men. 

Mr. Lehman too is no novice in the 

(CONTINUED ON PAGE 46) 
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Clinics Feature of 


Reelect President Davis 
and Major Officers — Edu- 
cational Program Popular 


PROVIDENCE, R. I—New-provi- 
sions broadening casualty and_ surety 
coverages were explained in clinics at 
the Rhode Island Association of Insur- 


ance Agents annual meeting. The at- 
ternoon educational program and the 


banquet set a new high for the associa- 
tion with a new attendance record of 
over 250. 

Officers were continued for a second 
year, with some minor exceptions, as 
follows: President, H. H. Davis; vice- 
president, W. R. Johnson; secretary, W. 
A. Lester; treasurer, E. B. Dane; re- 
gional vice-presidents, J. B. Butler, 
Pawtucket; H. F. Wheelock, Cranston; 


B. W. Wall, Bristol; R. P. Braman, 
Newport; and F. E. Nichols, Hope 
Valley. 

Committee chairmen appointed by 
President Davis are: Finance, L. F 


Vories, Providence; membership, K. I. 
Chace, Providence; conference, J. G. 
Henshaw, Providence; legislative, W. 
R. Johnson; education, C. I. Fisher, 
Providence; fire prevention, D. L. Tut- 
tle, Woonsocket; casualty, J. F. Kirby, 
Woonsocket; local boards, R. E. 
Trainer, Westerly. 

Comprehensive Policy Discussed 


E. W. Sawyer, counsel National Bu- 
reau of Casualty & Surety Underwriters 
discussed “The New Comprehensive 
Policy.” He urged local associations to 
inaugurate educational conferences to 
study the details and provisions of these 
new broadened coverages. 

A. D. Spring, superintendent of agen- 
cies Travelers, in discussing “Medical 
Payments Riders for Automobile Liabil- 
ity Policies,” said he wished to impress 
on the agents that while the premium 


is small for this additional coverage 
it provides an important _ service. 


The medical payment endorsement pro- 
vides for medical, hospital and funeral 
expenses, extending even over an entire 
year. The cost is about 20 percent of 
the usual $5/10,000 liability premium 
with a minimum of $4 and maximum of 


$10, providing $250 protection. The 
coverage can be written as high as 
$2,500. 


Medical payments coverage is too im- 
portant to keep on the shelves of an 
office and agents expose themselves to 
possible serious criticism from their 
automobile liability policyholder if they 
don’t advise him that such coverage is 
available at a reasonable price, Mr. 
Spring said. He cited cases where fail- 
ure to present medical payments lost the 
agent business on his books. 


Hard to Understand Discrepancy 


Since the bureau companies introduced 
this coverage a little more than a year 
ago, Mr. Spring continued, some agents 
have made excellent use of this, while 
many others have not. He said that it 
was hard to understand the great dis- 
crepancy in performance unless it is 
solely because a large number of agents 
have not taken the time to study the 
coverage and the need for it. He said 
it was wise to impress upon the client 
that there is a $500 coverage for each 
person sustaining injury in the car of 
the named insured with the exception 
of the latter. 

He reminded his audience that cover- 
age is available to owners of private 
passenger cars only and the exclusions 
are the same as those under the personal 
liability coverage. Limits of $2,000 are 
available at an increased premium, he 
added, but it has been the experience 
that the $500 cover is the most popular 
and widely sold. 

In backing his statement that medical 
payments coverage is an important and 

(CONTINUED ON PAGE 47) 


cians Illinois Candidates for 
Rhode isiana ¥at'€Y Governor Offer Pledges 


Democrat Hershey 
Aims to Keep Insurance 
Under State Supervision 


Harry B. Hershey, Democratic can- 
didate tor governor of Illinois, pledged 
that he would do everything within his 
power to keep insurance under state 
supervision if elected to office on Nov. 
5. He was speaking before a group 
of 1,400 people in Chicago at the lunch- 
eon of the Illinois Insurance Committee, 
an independent organization of insurance 
people. 

Mr. Hershey said that he had always 
advocated state supervision and that he 
would continue to do so. He feels that 
the problems of the individual states can 
best be solved at home. 


Tells of Department Work 


Mr. Hershey, who for the past seven 
years has been in charge of the liquida- 
tion bureau of the Illinois department, 
reviewed the work of the department 
since it has become independent of the 
commerce department. He said that up 
to this time in 1933 it had been used as 
a political football, but since had been 
put under men who were connected with 
the insurance business and who knew 
insurance. He promised that if elected 
it would continue to be run this way. 

Mr. Hershey said that the director 
of insurance under his governorship 
would be an insurance man who had the 
confidence of all people connected with 
the insurance business, and that he 
would be a man who would safeguard 
not only the interests of the companies 
but interests of the policyholders. 

He said that there are yet steps to be 
taken further to improve the department 
and that one of these would be a closer 
examination of any companies entering 
the state. 

Mr. Hershey was introduced by Roy 
Davis, assistant director of insurance, 
in the absence of Director Palmer who 
was unable to attend. Dr. J. H. Pearce, 
associate general agent Connecticut Mu- 
tual Life, Peoria, presided. 


Hubert D. Harris has been appointed 
manager of the personal accident depart- 
ment of the Canadian General and To- 
ronto General. Mr. Harris has been in 
the accident business 15 years. 


Republican Green Prom- 
ises State Regulation, 
End to Political Domination 


Dwight H. Green, Republican nominee 
for governor of Illinois, promised at a 
luncheon meeting of insurance men in 
Chicago Tuesday that he would, if 
elected, do everything possible to retain 
state regulation of insurance and would 
see to it that a man was appointed in- 
surance director of Illinois who would 
give efficient, effective regulation, free 
trom partisan politics. The program to 
which he pledged himself also commits 
him unalterably as opposed to centralized 
control in the federal government in 
Washington, and to take steps to stop 
the diversion of public insurance out of 
its normal channels and to oppose politi- 
cal domination and control of insurance. 
He reiterated his statement made pre- 
viously that he has made no commit- 
ments that would make it impossible for 
him to carry out the program outlined. 
“T won’t be bound hand and foot before 
I go into office,” Mr. Green said. 


Calls Movement a Crusade 


“We are engaged in something far 
above just the usual political campaign,” 
he explained. “This is a crusade to pre- 
serve the American way of life. To en- 
danger or destroy this institution is a 
crime against the masses, against Amer- 
ica and the American way of life. 

“A wasteful or corrupt government 
can injure or destroy both the protection 
and the property. One of the greatest 
new deal weaknesses is the steady weak- 
ening of the morale of the people. Life 
insurance is a bulwark of the nation. 
To weaken it would be to help destroy 
the people’s morale.” 

He pointed out the huge assets in- 
volved in the insurance business and 
said there is no issue in the present cam- 
paign of regulation or no regulation. 
“Insurance, of course, must be regu- 
lated,” he commented. “It is only a 
question by whom and how it is to be 
regulated. 

“From Washington come reports of 
threats against insurance, the charges 
that insurance is being oversold, beyond 
the people’s ability to pay. I am familiar 
with the new deal method of laying 
down a barrage of charges before start- 

(CONTINUED ON PAGE 47) 
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Large Attendance 
at Brokers Banquet 


Superintendent Pink of 
New York Was One of 
the Chief Speakers 


NEW YORK—Nearly 1,000 insur- 
ance men attended the annual banquet 
of the General Brokers Association of 
greater New Cork City. Speakers were 
E. C. Stone, United States general 
manager and attorney Employers Lia- 
bility, and G. F. Sullivan, association 





VINCENT CULLEN 


president, both of whose addresses were 
reported last week in THE NATIONAL 
UNDERWRITER, and Superintendent Pink 
of the New York department. L. L. 
Saunders, executive secretary Insurance 
Federation of New York state, received 
the General Brokers Association’s gold 
medal, Mr. Sullivan making the presen- 
tation. 


Vincent Cullen Toastmaster 


Vincent Cullen, president National 
Surety, was toastmaster. He was intro- 
duced by J. A. Cohen, dinner committee 
chairman, who praised the National 
Surety’s series of advertisements as hav- 
ing caught “the spirit and the measure 
of the insurance brokers’ value to the 
public and articulated it in language so 
clear and so simple that no one can fail 
to understand it.” 


Pink on National Defense 


Superintendent Pink spoke on insur- 
ance and the national defense, listing 
ways in which the business can aid in 
the defense program. He sketched the 
work done by the insurance companies 
during the last year. 

“An advisory bureau to prevent fire 
loss has again been established in the 
war department at the expense of the 
companies,” he said. “Their engineers 
are now at work in all parts of the 
nation. The casualty companies have 
also offered their assistance and can be 
useful in the conservation of industry 
and by promoting safety in manufactur- 
ing establishments. They can aid in 
suggesting safety devices, in testing the 
quality of materials and supplies, and in 
providing compensation plans for those 
injured. ; 

“The companies are faced with dif- 
ficult problems in insuring large risks 
and guaranteeing performance of obli- 
gations made dangerous by the emer- 
gency and the predominance of waf 
equipment. They are meeting these dif- 
ficulties and are rendering the efficient 
aid which the government requires by 
spreading the risks among a large group 
of companies. 


Asks Spirit of Tolerance 


“The fraud bureau is equipped to as- 
sist the government in tracking down 
and stamping out those elements which 
are hostile to our efforts for prepared- 
ness and to our form of government. 

(CONTINUED ON PAGE 47) 
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Equity Rating 
Idea Applied to 
Finance Accounts 


Company's Net Must Not 
Be Less Than 67.5% of 
Manual Rate 


NEW YORK-—In a further. effort 
to solve the vexatious problem of satis- 
factorily rating eligible automobile 
finance accounts, the committee ap- 
pointed by directors of the National 
Automobile Underwriters Association 
under mandate from the general mem- 
bership some months ago, has put into 
effect in certain states an equity rating 
plan for automobile finance accounts. 
It is applicable in Maine, New Hamp- 
shire and Connecticut and possibly in 
Massachusetts. Apparently it is to be 
introduced in other states in which de- 
partmental approval is not required and 
will be submitted for approval in regu- 
lated states. This is the plan that has 
been expected for some time and is in 
lieu of a series of proposals that pro- 
vided for reductions of rates and com- 
missions either on finance business only 
or on automobile business as a whole. 

The manager of the N. A. U. A. is 
authorized to approve a rate for a 
finance account whereunder the net 
amount received by the insurer is not 
less than 67.5 percent of manual, after 
deduction of all commissions and allow- 
ances. There must be formal application 
for such treatment from the insurer ac- 
companied by a letter of authority from 
the assured. 


Rate of Commission 


Such special rates are to be available 
for only one year. Where a rate reduc- 
tion is ordered, the manager must spec- 
ify the rate of commission as well and 
no different percentage of rate or com- 
mission shall be allowed even though 
the same net result would be produced 
for the insurer. 

Such treatment is available to finance 
accounts of 50 automobiles or more per 
year. 

When any such promulgation is made 
the information shall become available 
to any member who makes an official 
request for such information. 


Process of Appeal 


_A company may appeal from the de- 
cision of the manager to a consulting 
committee. A hearing shall be granted 
within 30 days and a decision shall be 
made not later than 10 days thereafter. 
The consulting committee may revise 
the manager’s decision. The application 
for special rate must include name of 
assured, address, names of affiliated or 
subsidiary concerns, effective date of 
rate, number of cars financed last year, 
estimated number of cars to be financed 
this year, divided as between private 
Passenger, commercial and public; forms 
of coverage to be rated; names of pres- 
ent carriers and of all other carriers dur- 
ing the past year; production cost al- 
lowance to be allowed, agent, general 
agent and broker; loss experience for 
each of past three years if possible 
(at least two years’ experience required) ; 
Statement as to whether information is 
ased upon records of finance company 
or of insurance company: any unusual 
or special conditions to be considered. 
The plan will not be applicable in the 
South or Pacific coast territories until 
specifically approved by the request of 
the regional organization. 

The rules will not apply to local banks 
financing individual automobile pur- 





z THE GENERAL BROKERS ASSOCIATION’S DINNER IN NEW YORK 


(1) J. A. Cohen, chairman dinner committee; Vincent Cullen, president National 
Surety, who acted as toastmaster; G. F. Sullivan, Association president; and L. H. 
Pink, superintendent New York department. 


(2) Commissioner Rouillard of New Hampshire and E. C. Stone, United States 


general manager and attorney Employers Liability. 


Mr. Stone, who made the prin- 


cipal address of the evening, praised the New Hampshire financial responsibility law. 
, (3) Jesse S. Phillips, vice-president Great American and chairman Great Amer- 
ican Indemnity, and L. L. Saunders, executive secretary Insurance Federation of New 
York, recipient of the General Brokers’ Association gold medal. 








chases and securing insurance from local 
agents under individual policies. The 
rules do not apply when a finance ac- 
count is written under a master contract 
and an assured arranges acceptance by 
the finance company of a policy written 
outside the master contract by an agent. 





The Providence Fire of Paris has 
ceased operations in British Columbia. 
Existing contracts have been reinsured 
by the Commerce Mutual Fire. 


London Made Sales Supervisor 


The American has appointed Earl A. 
London sales supervisor for the western 
department at Rockford, Ill. He was 
born in Michigan and started his busi- 
ness career in that state. Since then he 
has branched out to other territories, 
and goes to the American with a back- 
ground of sales work in insurance as 
well as other businesses. His services 
will be available to fieldmen and agents 
at any time. 


New Hampshire Men 
Rejoice at Broad 
Form for Motors 


President R. S. Perkins of 
Manchester Gives Report 
of the Adminstration 


OFFICERS ELECTED 


President—R. S. Perkins, Manches- 
ter. 

Vice-presidents—R. M. Clark, Keene; 
Everett Webster, Peterborough; V. T. 
McPherson, Claremont. 

National Councillor—R. N. Davis, 
North Conway. 

Secretary-Treasurer—Stewart Nelson, 
Concord. 


By R. E. RICHMAN 


MANCHESTER, N. H.—At the an- 
nual meeting of the New 
Association of Insurance Agents, Presi- 
dent R. S. Perkins of this city, in his 
report of the said that 
in the treasury there are now sufficient 
funds to meet any It is 
recognized, he said, that it is not the 
At 
some of the regional meetings he indi- 
cated that there was a possibility that 
the executive committee might suggest 
a reduction in dues. This, however, 


Hampshire 


administration, 
emergency. 


purpose to amass a large surplus. 


did not prove to be the case. “He rec- 
ommended the creation of a finance 
committee. The net gain in member- 


ship during the year, he said, is about 25. 

It has been the purpose of the asso- 
ciation, he said, to do as much as it 
could for all agents whether or not they 
were members. Thus it was hoped that 
outsiders would join. The result, he 
said, is membership stagnation. The ex- 
ecutive committee decided therefore 
that everything should be done to de- 
prive non-members of any advantages 
offered to those who support the or- 
ganization. 

Mr. Perkins discussed the New 
Hampshire broad form endorsement, he 
being chairman of the conference com- 
mittee. It was approved by the New 
Hampshire department. He said that 
the executive committee has been seek- 
ing to obtain a broad form endorse- 
ment which by its wording would per- 
mit an agent to do what the New 
Hampshire exception sheet gives him 
permission to do, viz., to grant broad 
form to both husband and wife in a 
single operation if either or both own 
the automobile and are required to pro- 
vide or want to buy such coverage, and 
in addition to provide coverage for any 
other individual. 

He said it was indicated that the 
National Bureau expects to treat the 
broad form in New Hampshire as it 
is in the rest of the country. The 
agents felt that the bureau did not ap- 
preciate that New Hampshire is justi- 
fied in asking for a very freely worded 
endorsement because of its high per- 
centage of insured cars. With the co- 
operation of Commissioner Rouillard a 
meeting was arranged at which the con- 
ference committee met with representa- 
tives from both the stock and mutual 
bureaus and presented the association’s 
viewpoint. The National Bureau repre- 
sentatives agreed to it and it now em- 
bodies every point which the agent’s 
committee felt was important. 

Insuring clause 1 of section A grants 
coverage to both husband and wife if 
they reside in the same household when 
the endorsement is attached covering an 
automobile owned by either or both and 
the proper premium is indicated. Insur- 

(CONTINUED ON PAGE 26) 
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B. D. O. Makes Analysis of Report Is Made on 
Record by Company Type 


The Business Development Office has 
prepared a study of the distribution of 
premium income and losses by types of 
carriers for fire and allied lines for the 
period 1935-1939, inclusive. 

Excluding the business of factory mu- 
tuals, the study shows that mutual com- 
panies wrote 12.8 percent of the total 
premiums during 1939, the same per- 
centage as in 1938, and the losses were 
11.7 percent of the total as compared 
with 10.9 percent the previous year. 
Stock companies wrote 84.2 percent of 
the total and paid 85.2 percent of the 
losses as compared with 86.1 percent the 
previous year. Stock companies had an 
increase in premiums of $49,453,092 
from the previous year or 6.5 percent 
gain, while mutual companies had a gain 
of $6,982,418, or 6 percent. 

The B.D.O. states that the loss ratio 
of the general writing mutuals has in- 
creased. 

Those reciprocals that write a general 





class of fire and allied lines business had 
premiums in 1939 of $8,539,333 as com- 
pared with $11,172,207 in 1935, decrease 
23.6 percent. Reciprocals writing auto- 
mobile insurance exclusively had premi- 
ums in 1939 of $19,228,140, an increase 
of $7,842,101 from 1935 or a ratio of 68.9 
percent. 

Net premium deposits absorbed by 
the factory mutual companies in 1939 
amounted to $5,027,048. That was the 
equivalent of 23.8 percent of the net 
premium deposits written. The B.D.O. 
states that in spite of a downward trend 
in the amounts of net premium deposits 
written by factory mutual companies, 
there has been an actual increase in the 
amounts of the net premium deposits 
absorbed. 

In the following table is shown 
premiums written, losses paid and loss 
ratio annually for 1935-1939, inclusive of 
the various divisions of companies ex- 
cluding factory mutuals. 


Stock Companies 


f d 1935 1936 1937 1938 1939 
Premiums WICCOR....2:0% $691,050,284 $747,109,507 $811,011,861 $760,654,962 $810,108,054 
Losses paid............ 255,054,120 295,632,461 321,710,503 341,383,698 337,019,909 

Loss ratio percent... 36.9 39.6 39.7 44.9 41.6 


Mutual Companies 





Premiums written..... 97,231,690 103,137,269 112,109,621 115,728,136 122,710,554 
Losses paid eS eee ee 30,430,330 38,017,273 41,676,955 43,204,308 46,397,193 
Loss ratio percent... 31.3 36.9 37.2 37.3 37.8 
Reciprocal Exchange 
Premiums written..... 22,558,246 23,474,186 26,580,878 25,881,898 27,767,473 
Losses DOIG... eee sees 9,144,600 10,099,929 11,412,439 11,175,096 11,695,944 
Loss ratio percent... 40.5 43 42.9 43.2 42.1 
Lloyds Organizations 
Premiums. written. ; 1,563,811 1,737,583 1,447,620 1,423,010 1,220,448 
Losses paid............ 712,673 929,500 594,037 717,936 492,330 
Loss ratio percent... 45.6 53.5 » 2 50.5 40.3 
All Carriers 
Premiums written..... 812,404,031 875,458,545 951,149,980 903,688,006 
| eer 295,341,723 344,679,163 375,393,934 396,481,038 
Loss ratio percent... 36.4 39.4 39.5 43.9 
Herewith is shown the annual per- of total losses paid, classified by types of 


centage of total premiums written and 





carriers: 


Stock Companies 





1935 1936 1937 1938 1939 
Pet. of total prems. written... 85.1 85.3 85.3 84.2 84.2 
Pct. of total losses paid..... 86.4 85.8 85.6 86.1 85.2 
Mutual Companies 
Pct. of total prems. written.. 11.9 11.8 11.8 12 12.8 
Pet. of total losses paid..... 10.3 11.0 11.1 10.9 11.7 
Reciprocal Exchanges 
Pet. of total prems. written... 02.8 02.7 02.8 02.9 02.9 
Pct. of total losses paid..... 03.1 02.9 03.0 02.8 03.0 
Lloyds Organizations 
Pet. of total prems. written.. 2 2 1 A rm 
Pct. of total losses paid..... 2 3 3 2 on 
In the next table are shown certain mutual companies as prepared by the 
facts from the records of the factory B.D.O. 
1935 1936 1937 1938 1939 


Net premium deposits 


ORRIN fnkn'k ebb ee obs $ 25,414,088 $ 25,311,341 $ 25,340,208 $ 22,401,511 $ 21,164,337 
Net premium deposits 

BOOTIE fcc censcass 3,443,561 4,821,538 5,388,419 4,044,106 5,027,048 

(Net premium de- 

posits written minus 

premium refunds 

paid equals net pre- 

mium deposits ab- 

sorbed.) 
Ratio of net premium 

deposits absorbed to 

net premium deposits 

WPREE bs essa debncee 13.5 19.0 21.3 18.1 23.8 
ee! ee 1,362,398 2,989,070 2,496,104 3,976,184 3,847,118 
Ratio of losses paid 

to premium deposits 

WERESOM asks saseeans 5.4 11.8 9.9 a7.F 18.2 
Ratio of losses paid 

to premium deposits 

gn eee 39.6 62.0 46.3 98.3 76.5 


Zone 1 Commissioners 
Hold Meeting in Hartford 


The New England commissioners and 
the New York department were repre- 
sented at the meeting of Zone 1 called 
by Commissioner Blackall of Connecti- 
cut in Hartford. There were present 
Commissioner Lovejoy of Maine, Rouil- 
lard of New Hampshire, Harrington of 
Massachusetts. H. L. Weller, director 
of business regulation Rhode Island, 
was present and Deputy H. N. Morin. 
Actuary J. E. Cleary and Examiner 
John Mahoney of Massachusetts were 
present. Actuary R. O. Hooker, Dep- 
uty Commissioner T. B. Royston, L. C. 
Smith, E. T. Garvin and Henry Shenck 


of the Connecticut department sat in the 
conference. Deputy Superintendent Ed- 


ward McLoughlin represented New 
York. 
Each individual official will aim to 


protect the business of the agents who 
are called by draft, from being raided 
by competitors. It was said that in the 
larger cities the business of such an 
agent could best be handled through 
power of attorney for another agency to 
take over his office temporarily. In 
smaller places the wife or a friend might 
be licensed to take his place. 

The commissioners discussed com- 
pany examinations, real estate and fore- 
closed mortgages, alien companies, 
countersignature practices and commis- 
sions. 


Connecticut's Year 


HARTFORD—The report of the 
Connecticut department shows that 
while underwriting experience on the 
total fire insurance business last year 
did not differ materially from the re- 
turns of 1938, the investment results did 
differ widely. There are 301 fire com- 
panies licensed in Connecticut. Their 
net losses incurred throughout the coun- 


-try were $342,093,957, as compared with 





$339,608,728 the year before. The pre- 
miums earned were $812,118,894, com- 
pared with $806,25,707 the year before. 
The loss ratio was 42.12 which was the 
same as 193. The underwriting expense 
ratio was increased from 49.01 in 1938 
to 50.73 last year. The underwriting 
profit was $60,381,848 as compared with 
$71,289,074 the year before. The invest- 
ment gain in surplus last year was 
$99,529,052, compared with $168,087,257 
the year before. 

Fire losses in Connecticut last year 
declined from $5,001,617 to $3,816,308. 
The premiums were $10,814,039 in 1938 
and $10,433,940 in 1939. The loss ratio 
last year in Connecticut was 36.58 as 
compared with 46.25 in 1938. The total 
net losses paid in Connecticut last year 


including fire and allied lines were 
$5,761,790 as compared with $8,553,222 
the year before. The total premiums 
last year were $14,728,914, compared 
with $14,237,929. 

Leaders in fire premiums in Connec- 
ticut last year were Hartford Fire, 
$399,427; Aetna Fire, $370,782; National 
Fire, $356,782; Travelers Fire, $312,953; 





Vancouver Institute Dinner 


VANCOUVER, B. C.—Fourteen di- 
plomas were awarded at the annual ban- 
quet of the Insurance Institute of Van- 
couver. President Burgess urged all en- 
gaged in the business of insurance to do 
their utmost to put it on the highest 
plane possible. “If our business is kept 
on a high plane,” he said, “a resort to 
governmental interference for the pur- 
pose of obtaining remedial measures will 
not be thought necessary or desirable.” 

Mayor Telford and W. M. Griffin, 
prominent Vancouver barrister, were 
other speakers. Notables at the head 
table included H. C. Garrett, provincial 
superintendent; W. R. Arnold, presi- 
dent Association of Marine Underwrit- 
ers; John Anderson, honorary president 
of the institute; J. T. Armstrong, repre- 
senting the British Columbia insurance 
advisory board and the _ Insurance 
Agents Association of Vancouver. 








The Yorkshire Group offers 
the protection of a multiple 
companied organization. Di- 
versification of fields of 

/activity assures sta- 
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MOANUFACTURIBG RISH 
MERCAATILE RISE 


Prevailing business and economic trends give particular em- 
phasis to the importance of Use and Occupancy (Business 


Interruption) insurance. 


To assist our representatives in cultivating the responsive 











market for this coverage we have prepared the graphic sales 





On the reverse of this folder pictured above. Mailed in advance of a personal call, 
folder (as shown in . . : 
the iveitonh dove its clear presentation helps to break down sales resistance. 


U. & O. Calculator 
which further adds to 
its practical value. 


Used at the time of the solicitation, it dramatizes the pre- 


sentation by keeping it on a “brass tacks” basis. 


For a specimen of this timely sales aid, together 
with information regarding other ways in which 
our representatives are helped toward INCREASED PRO- 
DUCTION, address Publicity Department, 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ® CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD * THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
COMPANY * FEDERAL UNION INSURANCE COMPANY *® ROYAL INSURANCE COMPANY, LTD. * THE SEABOARD INSURANCE COMPANY *® STAR INSURANCE COMPANY OF AMERICA 
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Illinois Republican 
Movement Grows 


Campaign of Leading 
Insurance Men Brings 
State Wide Support 


The intensive campaign being waged 
in Illinois by the Republican insurance 
committee to end political coercion of 
insurance, moved into its last stages 
this week, with the report by John L. 
Clarkson, Bartholomay-Darling - Clark- 
son Co., chairman, that insurance men 
and women throughout the state have 
evidenced great enthusiasm in the drive 
and rallied loyally to support the ob- 
jectives and candidates who have 
pledged to carry them out. 

A high point of the week was the 
address by Dwight H. Green, Republi- 
can nominee for Illinois governor, at a 
luncheon Tuesday in which he set forth 
his pledge to the insurance people. 


Clarkson Notes Enthusiasm 


“Never before have insurance men 
and women of Illinois pitched in with 
the enthusiasm, fervor and determina- 
tion that has been displayed in the past 
few months and the closing days of this 
campaign,” Mr. Clarkson said. “And 
they have had every reason to do so. 
The issues have covered the vicious 
racketeering that has grown to such a 
volume, threats of a national character 
against the American agency system 
and the menace of direct competition 
by the federal government. And if this 
isn’t enough, give thoughtful considera- 
tion to the overshadowing threat of this 
administration to change the entire 
American way of life. 

“We trebled the active membership 
by addition of thousands of new mem- 
bers who have signed support cards 
and have been doing active work for 
our organization. Over 100 men promi- 
nent in their respective fields, not here- 
tofore identified with our efforts have 
joined and taken active part in our pro- 
gram. Members of other well organ- 
ized groups, prominent among which are 
large numbers of life underwriters, have 
joined forces with us. All of this pre- 
dicts the continued functioning of this 
organization on a permanent basis.” 


Form Well Knit Organization 


Mr. Clarkson said the campaign has 
proved that the insurance people of IIli- 
nois are keenly alert to work and vote 
for candidates whom they believe to be 
well fitted for the office and committed 
to advancing a program of protection 
for fundamental policies vital to the 
best interests of the insurance business 
and the insuring public. The insurance 
interests of the state have consolidated 
and have rallied their forces, Mr. Clark- 
son said, into a resourceful influential 
political body that can wage a hard- 
hitting effective campaign and will have 
strong influence and be prepared to fol- 
low through after the election. 

_ “We have learned that the only prac- 
tical way to meet political problems 
that affect our lives and our business 
is to organize our forces politically,” 
he said. 


Political Rally Planned 


The offices in the Insurance Exchange 
have been highly organized and there 
is a movement on foot to hold a grand 
political rally in the Exchange before 
the election date, Nov. 5. Just what 
form this demonstration will take is not 
yet apparent, but it is probable there 
will be band music, short speeches and 
everything except the torchlights. There 
is a strong sentiment among the pro- 








WANTED—An experienced girl between 30 and 
40, who understands fire and casualty forms and 
general office routine, to fill a position as under- 
writer in a local office doimg a large general line 
business in the central part of Michigan. Write 
giving your age, experience and salary desired. 
M-37, The National Underwriter, 175 W. Jackson 
Blvd., Chicago, Ill. 





ducers in the Exchange against the 
present setup under which a very large 
volume of business is absolutely con- 
trolled by political leaders and it is ex- 
pected the mass meeting will grow to 
large proportions. 

An Insurance Employes Association 
was formed at a meeting in the Ex- 
change this week, with the objectives 
of fighting political control of insurance 
in this campaign and of continuing as 
a permanent organization for the same 
purpose. 

J. B. Prince, Critchell, Miller, Whit- 
ney & Barbour, was elected chairman. 
Members of the board named were W. 
S. Sheldon, Fred S. James & Co.; W. A. 
Schulz, Moore, Case, Lyman & Hub- 
bard; Paul Cummings, Marsh & Mc- 
Lennan; G. R. Parks, Rollins-Burdick- 
Hunter Company; Bernard Roos, 
Associated Agencies, and George Enke, 
W. A. Alexander & Co. 





W. P. Dolle, T. P. Bryant and other 
members of the W. P. Dolle & Co. 
agency in Cincinnati were tendered a 
luncheon by the Royal Exchange, the 
occasion being the 35th anniversary of 
the company’s representation in the 
agency. W. B. Kelly, assistant U. S. 
manager, New York, and J. D. Lecky, 
Jr., Columbus, Ohio state agent, repre- 
sented the company. 


Adjusters Group Considers 
Constitution Revision 


Matters to be discussed at the meet- 
ing of the National Association Inde- 
pendent Insurance Adjusters called by 
President L. A. Horton to be held in 
Wichita Nov. 16-17, according to Wm. 
H. Moore, executive secretary, include 
a proposed constitution revision, report 
of the convention committee, proposed 
plan of bonding all members, the matter 
of publishing the 1941 roster of mem- 
bership, consideration of new applica- 
tions for membership due to a large 
number, as a result of recent member- 
ship drive conducted by officers and 
executive committee, 200 active mem- 
bers and 15 applications pending; and 
giving consideration to adding to the 
personnel, 

This will be the first meeting in 
Wichita, the home town of Secretary 
Moore, where the national offices are 
maintained. It will give the executive 
committee an opportunity to inspect the 
headquarters. 

Those in attendance, in addition to 
President Horton and Secretary Moore, 


will include: J. C. Green, executive 
vice-president, Raleigh, N. C.; Ross 
Whitney, vice-president in charge of 


fire lines, Chicago; ‘C. A. Moore, vice- 


president casualty lines, Springfield, IIL; 
C. E. DeWitt, vice-president special 
lines, Dallas, and the executive com- 
mittee: J. C. Ryan, Utica, N. Y.; J. N. 
Curley, Philadelphia; Julian Calhoun, 
Spartanburg, S. C.; F. E. Tidwell, Los 
Angeles; Lloyd Caldwell, San Antonio, 
Others expected are: J. L. Wilkey, 
Birmingham; R. T. Gustafson, Omaha, 
membership chairman; and A. M. Foley, 
South Bend, Ind., past president. 


Meet at Dallas in May 


The annual convention will be held in 
Dallas next May, President Horton an- 
nounced while he was in Dallas to con- 
fer with Secretary Moore of Wichita 
and J. W. Gainer, Austin, Tex., presi- 
dent Association of Independent Insur- 
ance Adjusters of Texas, on plans for 
the meeting. 

The date will be set so as not to con- 
flict with the annual meeting of the 
Texas Association of Insurance Agents 
which will be held in Dallas in May. 





J. N. Hayes, 43, Dubuque, Ia., agent, 
died at the Hines Veterans Hospital, 
Hines, Ill., following a long illness. He 
was stricken last Labor Day while on 
a fishing trip. His father, J. A. Hayes, 
established the agency at Dubuque. The 
younger Hayes served in the world war 
and in the Iowa legislature. 
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Incorporated 1832 


SAN FRANCISCO 
KANSAS CITY 


Corroon & Reynolds 


American Equitable Assurance Company of New York 


Globe & Republic Insurance Company of America 


Capital $1,000,000.00 


Knickerbocker Insurance Company of New York 
Capital $1,000,000.00 


Merchants and Manufacturers Insurance Company 


of New York 


New York Fire Insurance Company 
Capital $1,000,000.00 


United States Fire Department 


Switzerland General Insurance Company, Ltd. 
Zurich, Switzerland 
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Losses paid exceed 


Two Hundred and Fifty Million Dollars 


DEPARTMENTS: 


Incorporated 


INSURANCE UNDERWRITERS 


MANAGER 


Established 1869 


PHILADELPHIA 
MONTREAL 


Capital $1,000,000.00 


Established 1862 


Capital $1,000,000.00 


PITTSBURGH 


New York 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y.. + Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 
NEW YORK, N. Y. «+ Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 
NEW YORK, N. Y. + Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 
DETROIT, MICH. - Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Incorporated 1910 
THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 
PHILADELPHIA, PA. - Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 
COLUMBUS, O. - Incorporated 1914 








DIRECTORS GREAT AMERICAN INSURANCE COMPANY 


DANIEL R. ACKERMAN. . New York City | LOUIS W. DOMMERICH .New York City | JESSE S. PHILLIPS....... New York City 


' Vice-President and Secretary, Great American L. F. Dommerich & Co., Commission Merchants Vice-President, Great American Insurance Com- 
Insurance Company pany. former Superintendent of Insurance 
ew 


JOHN H. HILLMAN, JR...... Pittsburgh of N 


EARL D. BABST.......... New York City Chai f the Board, Hillman Coal & Coke Co. ‘ 
Chairman of the Board, American Sugar Refining oe Fo > spas ; HOWARD C. SMITH, .... New York City 


Company EUSTIS L. HOPKINS...... New York City Estate Trustee 


H. DONALD CAMPBELL.New York City | “Cotton Goods Commission Merchants” ~ °°" | PHILIP STOCKTON:............ — 


President, Chase National Bank of New York PERCY H. JOHNSTON. . .New.York City oe, 6 Sart, Senate. The First 
ARTHUR O. CHOATE. .. .New York City Chairman of the Board, Chemical Bank & Trust Co. 
Clark, Dodge & Co. SAMUEL McROBERTS. .. .New York City 


JOHN M. DAVIS........ New York City | ALEXANDER R. PHILLIPS. New York City 
President, Delaware, Lackawanna & Western Vice-President, Great American Insurance 
Railroad Co. Company 


ROY 8. WHITE.......... New York City 
President, Western Union Telegraph Company 


GARRARD B. WINSTON. New York City 
Shearman & Sterling, Attorneys 


WHULREAE BE Ge oan cicccccsesccss New York City 
President, Great American Insurance Company and Affiliated Companies 
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COMPANIES — 





CHICAGO BOARD ELECTS DIRECTORS 

The Chicago Board at its last meet- 
ing elected as its new directors M. C. 
Aleshire, Parker, Aleshire & Co.; ‘C. W. 
Weisz, president A. F. Shaw & Co., and 
C. Claussen, London & Lancashire. 
New members elected are C. H. Till- 
mann, succeeding A. O. Stekoll for L.A. 
Rose & Co., and F. H. Huelsman, 


Gardner & Sevick, succeeding John 
Gardner, who has joined the fighting 
forces in England. 

R. M. Cunningham presided. Me- 


read for Bruce E. Richie 


Young. 


morials were 
and Fred E. 


WOOD NEW AGENTS’ CHAIRMAN 
Donald M. Wood, Sr., of Childs & 


Wood, Chicago, was elected chairman of 
the Chicago Insurance Agents Associa- 
tion by mail vote. He succeeds J. K. 
Walker of Moore, Case, Lyman & Hub- 
bard. The other new officers are: Vice- 
chairman, H. M. O’Brien, O’Brien In- 
surance Agency; treasurer, William R. 
Reynolds, Childley & Reynolds, and 
secretary, Bradford Gill, of Gilbert & 
Gill, reelected. The mail vote was taken 
because at the annual meeting that was 
held recently it was found the nominat- 
ing committee was not yet ready to re- 
port. 





DRUMS NEW FINANCE POST 
identified with the in- 
field for several years, 
will represent the newly-established pre- 
mium financing division of the LaSalle 
National Bank, which will open new 
quarters Nov. 12 in the Field building, 
Chicago, near the Insurance Exchange. 
The entrance of the LaSalle National 
into the premium financing field is first 
of its kind by any downtown Chicago 
bank. Located in the heart of the insur- 
ance and financial district, the LaSalle 
National will be able to render a com- 
plete banking service for all insurance 
agents and brokers, not only through 
the premium financing facilities, but also 
by offering automobile financing and 
loans, as well as handling no-minimum- 
balance checking accounts. 


COMMENT BY MANAGER CAMERON 


Stuart I. Drum, 
surance financing 


George Herrmann, veteran Chicago 
agent, who has represented the Cale- 
donian for many years, wrote to General 
Manager F. J. Cameron at Edinburgh, 
Scotland, saying that Chicago is the 
most cosmopolitan city in the world. It 
has more Poles than any city except 
Warsaw. It has more Germans than a 
great many cities in Germany. It has a 
large Italian colony. This foreign popu- 
lation, mostly of enemy persuasion, he 
said, makes it difficult to sell insurance 
in English companies. Mr. Herrmann 
said that the United States is going 
through a false prosperity occasioned by 
the armament preparations. He advised 
General Manager Cameron that rates 
are being reduced right along. 

Mr. Cameron in replying said, “There 
is no doubt in our minds here that while 
the struggle may be a long one we are 
daily growing stronger with the invalu- 
able assistance of our colonies and of 
your own country, which although not 
yet a belligerent kas shown its increas- 
ing sympathy for our cause in the most 
practical way.” The letter was written 
Oct. 9. 

Mr. Cameron said that while Chicago 
is a cosmopolitan city and the premium 
income is bound to suffer because of 
those having come from countries with 
which England is at war, he is con- 
vinced that “it will come to be realized 
in your country that there is no fear of 
the British Empire losing in the strug- 
gle and that therefore there is no occa- 
sion to be dubious about the value of 
a British insurance policy.” He com- 
mended especially a pamphlet entitled, 
“Why Worry About Your British In- 
surance Policies,” by D. R. Kenney of 
the “United States Investor” of Boston. 
He was also greatly interested in the 
letter of A. S. Rogers, general manager 


aA A POET ERS DER RU So eR tas tn 


of the London & Lancashire, which was 
printed in THE NATIONAL UNDERWRITER. 


McGOWAN & DRISCOLL FORMED 

The McGowan & Driscoll agency of 
Chicago has been formed as a successor 
to J. M. Hogle & Co. The offices are 
retained in the same quarters, A-738-40 
Insurance Exchange. The agency was 
incorporated by G. J. B. McGowan and 
M. E. Driscoll, who have been operating 
the agency since Mr. Hogle withdrew 
and were associated with Mr. Hogle for 
some time. This is a metropolitan sup- 
ervising agency, member of the Chicago 
Board, and representing stock companies 
and with a market for long haul truck 
risks, buses, taxis and unusual liability 
risks. 

Cameron Brown, vice-president of the 
Chicago office of R. B. Jones & Sons, 
who has been a second lieutenant in re- 
serve in the quartermaster’s corps since 
June, 1938, has been called to active 
cuty, assigned to the quartermaster’s 
‘epot in Chicago which supplies the en- 
tire sixth corps area. His duties are in 
the administrative end associated with 
the adjutant. Mr. Brown will continue 
to reside in Chicago and will keep in 
touch with his business, visiting the of- 
fice for a short time daily. 

R. R. Martin of New York City, United 
States manager of the Atlas Assurance, 
was in Chicago this week in conference 
with the western department. 





Jones and Clarke Salem Speakers 

SALEM, MASS.—The Salem Board 
heard talks on the value of local boards 
by H. W. Jones, special agent Aetna 
Fire and on the work of the agents 
association by Secretary A. H. Clarke of 
the Massachusetts Association of Insur- 
ance Agents. 


D. R. Phillips Succeeds 
Father in Potomac Post 


Alexander K. Phillips has resigned as 
secretary of Potomac and is succeeded 
in that position by his son, Douglas R. 
Phillips. A. K. Phillips entered the 
business in 1888, forming a firm bearing 
his own name. In 1897 he became as- 
sistant secretary of Lincoln Fire of 
Washington, D. C. Two years later 
Lincoln and Potomac were merged and 
all officers of Lincoln took similar posi- 
tions with Potomac. Mr. Phillips be- 
came assistant secretary of Potomac 
and in 1904 was elected secretary. He 
continues as director of Potomac. 

The son started in the business in the 


New York office of Crum & Forster; 
then served for that group in Atlanta 


and subsequently became identified with 
Potomac. He is president of the Insur- 
ance Club of Washington and is past 
chairman of the Underwriters Associa- 
tion of the District of Columbia. 

The Reserve of New 
licensed in Minnesota. 


York has been 


New Boston General Agency 


BOSTON—W. Gordon Reed, former- 
ly with Douglas Lawson, has purchased 
the Kingman-Nowell Agency and is 
opening a new general agency at 161 
Devonshire street to be known as the 
Monitor Insurance Agency. It will be 
general agent for the United Firemen’s, 
Century Underwriters and Massachu- 
setts Bonding. 


—_——__. 


H. M. Estabrook, special agent Fire 
Association, representing the Bay State 
Club, addressed the Massachusetts Fire 
Chiefs Club on the public relations work 
of his club. 











ondon & Lancashire 
SJndemnity Company 


of America 
Administration Office, Hartford, Conn. 


Cinnounces. 


the removal of their 


Chicago Branch 


to 


Suite 1101 
9923 W. Jackson Blvd. 


Telephone Wabash 4526 
EFFECTIVE NOVEMBER ist 


Our new location increases our facilities for rendering 
greater service to producers and assured alike. 
dially invite you to visit us in our new quarters. 


J. M. FRASER 
MANAGER CHICAGO BRANCH 


We cor- 
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BULWARKS 


Our National 
Safety 


S not our national strength re- 


flected to a considerable degree 
in the soundness of American busi- 


ness institutions? 


That being so, these two strong 
American fire insurance companies, 
deeply rooted into American life 
and tradition, represent a part of 
that bulwark upon which our na- 


tional safety rests. 


PREPAREDNESS is not a new 
word to those responsible for the 
development of Millers National in 
the past. nor is it to its present man- 
agement. Policyholders’ security has 


always come first in its conduct of 


business. 


So today the financial statements 
of both Millers National, and its 
companion company, Illinois Fire, 
disclose these things—a high degree 
of liquidity, strong reserves, high 
grade investments—all of which are 


strong preparedness measures. 


As an American insurance agent 
safeguarding the nation’s resources 
in your community, the PREPAR- 
EDNESS of these companies is 
offered to you for your serious con- 


sideration. 


MILLERS NATIONAL 


Insurance ( ompany 


v ‘ a | 
ILLINOIS FIRI 
484 A ‘ 


Insurance ( ompany 
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Why has the Premium Income of Fire 
Insurance Companies increased 28% 


in the last / years? 
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Did you know that home moderniza- Mostly in the new, growing suburban 
tion and repairs have increased 125% communities. Here America’s most 
in the last 7 years... which helped Progressive and prosperous young 


boost retail sales of building materials families (families who have cars) are ; 
to nearly 2/2 BILLION pectic building homes, raising living stand- Getting their Shere in America’s 


3 ‘ “Raise.” Here are some of the 
ards...and reading The American Home. companies who are helping in- 





MERICA has “had a raise” of 50% Have your sales of fire and casualty eng sales by advertising in 
, z ‘ , : - - The American Home— ; 
[ \ in wages and salaries since 1933! ‘surance kept in step with the 779% sealed in percentage of Family 
increase in new homes indicated @ American Insurance Group 


And this boom has boomeranged. It 


, above—and with the 125% increase in * Te Employers’ Group Readers with INCOMES over 
has swung around the circle and made cid se Home Insurance Company $1000 ALL 
duadiide ¢ 779% inceesse im: -betme home modernization and repairs? Sinaain dian tienen ’ a year among AL 
building .. . a 77% step-up in the sale %. a4 Prudential Insurance Co. of America WEEKLY and MONTHLY 
of automobiles ... a 67% skyrocket Every issue of The American Home is MAGAZINES with 
in dollars spent for home furnishings! alive with ideas for better... and ——— PNT Tay Re lelehelele) 


safer... living. Would you like a cur- 
Suburke are MAPORTANS! rent copy, FREE? Write The American 


= circulation 
Where have these gains occurred? Home, 444 Madison Ave., N.Y.C. SS 


...and in the same 7 years 
The AMERICAN HoME has jumped from 


300,000to 2,000,000 readers 
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Agents Ree Urged 
to Watch Young Men 


R. W. Bugli Calls Attention 
to Desirability of Cultivat- 
ing Youthful Clients 


LYNCHBURG, VA.—The average 
agent is neglecting one of his greatest 
potential premium markets when he 
fails to solicit the business of clients in 
the lower age bracket, R. W. Bugli, ad- 
vertising manager of the London Assur- 
ance, told agents attending a one-day 
meeting of central Virginia insurance 
men here. 

“Insurance producers may be making 
a serious mistake when they concentrate 
too seriously on today’s prospects in- 
stead of giving some consideration to 
the prospect of tomorrow,” Mr. Bugli 
declared. “We must not forget that, 
in most American communities, the best 
chance for success lies in having a good 
spread of business from a large number 
of clients. If we devote too much at- 
tention to our elderly prospects, forget- 
ting the young men who are getting a 
start in life as property owners and who 
show promise of being our best pros- 
pects ten years from now, we may be 
neglecting the very people who can be 
the financial and economic salvation of 
the American agency system. 

“Based on the latest complete census 
47 percent of the American people lie in 
the age bracket below 25 and we can 
generally disregard them as prospects 
for insurance. The group we are most 
likely to consider our best prospects lie 
in the bracket between 25 and 55; they 
comprise 39 percent of the population. 
But of this group totalling approxi- 
mately 50,000,000 persons, nearly 40 per- 
cent are under 35 years of age. And 
yet it’s a safe bet that very, very few 
local agents can claim that 40 percent 
of the clients on their books are under 
35 years old. A numerically substantial 
portion of the market for increased 
premium income is being neglected. 

“The young business man of today 
may not represent much premium in- 
come to you in 1940 but 10 years hence 
he may not only be a major prospect 
for protection but also a group leader 


whose attitudes toward the American 
agency system can determine whether 
or not it is to survive in its present 
form.” 





Rule Recovered Car Must 
Go Back to Point of Theft 


Insurance companies under automobile 
policies must, when they have recov- 
red a stolen car, return it to the point 
of theft, Circuit Judge Fleager ruled 
in Sioux Falls, S. D., in suit of Mrs. 
Rhea €. Lemonds against Eurek ca-Se- 
curity Fire. Her car was stolen in New 
Orleans while she was visiting there and 
was recovered by Louisiana “authorities 
after she returned home. She was noti- 
fied in effect to “come and get it” and 
she objected to the long trip and ex- 
pense. Her suit was for $100 expenses 
and $300 damages to the car. 

Attorneys for both sides were able to 
find only a Missouri case in point, in 
which it was ruled the car must be re- 
turned to point of theft. Judge Fleager 
held the insurance contract implies this. 
The Eureka-Security is being repre- 
sented by the Erickson Bros. agency of 
Sioux Falls, with C. A. Hamilton as 
counsel, 





The Insurance Women of Milwauke 
will hold their monthly meeting Nov. 4. 
Action will be taken on a proposal to 
affiliate with the National Association of 
Insurance Women. W. F. Koch of 
Dick & Reutemann agency will discuss 
“Agency Collections.” 

John A. Johnson of Preston, Minn., 
well known local agent, is in a Roches- 
ter hospital being treated for injuries 
suffered in an automobile accident in 
which Mrs. Johnson also was injured. 


Leaders in Illinois Republican Move 





LYMAN M. DRAKE 


An elaborate Republican organization 
has been built up in Chicago under the 
direction of John L. Clarkson, chairman 





WALTER M. SHELDON 


of the Republican Insurance Committee. 
is Lyman M. 
Miller, 


bell-wethers 
firm of Critchell, 


One of the 
Drake of the 


Whitney & Barbour, past president Chi- 
cago Board and nationally known agent, 
who is an active director of the commit- 
tee. He was one of the founders of this 
organization and firmly believes that an 
industry of such importance as insur- 
ance needs such a representative me- 
dium to direct its political efforts for the 
protection of the business and the in- 
suring public through electing honest, 
efficient public officials. Another is art 
ter M. Sheldon, vice-president of W. 

Alexander & Co., Chicago, who is 
urer of the committee and one of the 
leaders in the movement. Mr. Sheldon 
has been prominently identified in in- 
surance for many years. He formerly 
was with Fireman’s Fund, and has been 
with Alexander & Co. since 1919. 


Mrs. D. A. Rudy, 91, widow of the late 
Daniel A. Rudy, for many years well 
known in middle west insurance circles, 
died in Indianapolis. Mr. Rudy had field 
and home office experience in Indiana 
and was president of the Indianapolis 
ten years ago. O. H. Rudy, Indiana 
state agent of the State of Pennsylvania, 
is a son. 


Your prospective buyer is a salesman 
too. He is trying to sell you the idea 
that he cannot afford the policy, or he 
does not want or has not time to buy 
now. Will you accept his challenge? 


























will never die... 














The show must go on —if sales must come in. So ring up the 


curtain on our advertising and merchandising plans — espe- 


cially prepared for you. 
tional advertising campaign - 


Act number one is a continuous na- 
-in magazines reaching 2,000,000 


prospects every month. Act number two is direct mail material 


with which you can follow up our national ads. And act number 


three is The Employers’ Pioneer, our monthly house organ — 
filled with good constructive articles that show how to increase 


your sales with the help of our advertising. 








Want a Couple of Ducats? 
Simply write to our Publicity De- 
partment for some recent issues of 
our house organ The Employers’ 
Pioneer. They'll give you front row 
seats for our sales promotion show. 
You'll see how Employers’ Group 
Agents profit by it. 
the Pioneers are on the house. 


The 


No charge — 








THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, 





EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


LIMITED 


THE EMPLOYERS’ FIRE INSURANCE CO. — AMERICAN EMPLOYERS’ INSURANCE CO. 
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“Move that frame addition and you'll 
reduce your insurance costs” 


is the headline of this month’s North America’ national adver- 
tising, based on the case history of a brick building having a 
small frame addition. The advertisement points out that, 
“because the two buildings were communicating, the otherwise 
éreater safety of the brick building was impaired by the greater 
fire hazard present in the frame building.” Moving the frame 
structure, on the White Fireman’s advice, brought the owner a 
lower insurance rating. Each North America message reminds 
the reader that helpful service of the White Fireman is available 
through North America Agents. 


See our full-page advertisement 
in the November 4th issue of Life. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 


and the 
INDEMNITY INSURANCE CO., of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Surplus to Policyholders Over $71,000,000 
Losses paid since organization, over $447,000,000. 
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NEWS OF FIELD MEN 





Blue Goose Crowd 
Sets New Record 


Over 200 members and guests at- 
tended the dinner of the Illinois Blue 
Goose in Rockford the evening preced- 
ing the convention of the Illinois Asso- 


ciation of Insurance Agents. It was 
the largest gathering ever held by the 
Illinois pond. S. S. Leseth, Chicago, 


special agent Glens Falls, was chairman 
of the entertainment committee and J. 
L. Hon, Rockford, state agent Firemen’s 
of Newark, handled the local arrange- 
ments. 

F. G. Cargill, Chicago, executive rep- 
resentative North British, most loyal 
gander, presented the grand prize for 
the recent golf tournament to G. A. 
Cassell, Chicago, and other awards to 
the runners-up in the different divisions. 
The dinner was followed by a floor 
show. 


Fireman’s Fund Makes Many 
Shifts on Pacific Coast 


SAN FRANCISCO—B. E. Nourse, 
who has traveled the south coast area 
for the Fireman’s Fund for 30 years has 
been advanced to a supervisory position 
in the east bay offices. He will have 
charge of the central California field 
consisting of Alameda, Contra Costa, 
San Mateo and San Joaquin counties. 
He will be assisted by Jack O. Lubbock, 
who has been named special agent after 
16 years at the home office, the last six 
in the improved risk department. 

Wm. N. Compagno, who has covered 
the south coast and San Joaquin valley 
territory for the Home Fire & Marine, 
will now travel only the south coast for 
both the Fireman’s Fund and Home Fire 
& Marine, where Special Agent Nourse 
also will make an occasional trip. Mr. 
Compagno has been with the group 14 


years. Special Agent Floyd Lobree, 
who has represented the Fireman’s Fund 
in the San Joaquin valley for many 


years, will also serve the Home Fire & 
Marine in that territory. 

Harold B. Jones, who has been cov- 
ering both the north coast and east bay 


area, will now devote his attention to 
the north coast. 
Special Agent G. F. Lett is being 


transferred from Sacramento to Spokane 
where he will be associated with R. W. 
Hunner and L. J. Colby in supervision of 
eastern Washington and northern Idaho. 
He had been at the head office since 
1923 and was assistant chief underwriter 
in the fire department before taking up 
field work in 1938. 

Boyd Chiles, with 11 years’ experi- 
ence at the head office, now assisting 
C. A. Brown, special agent in the valley 
territory, will succeed Mr. Lett at Sac- 
ramento. 


Canadians to Aid Red Cross 


TORONTO—Canadian members of 
the Blue Goose are going to help the 
Canadian Red Cross. It is expected that 
Canadian members’ will contribute 
through their local ponds. Every gan- 
der in the Ontario pond will be asked to 
donate to the Red Cross ambulance fund, 
and it is suggested one day’s pay be the 
minimum. C. J. Malcolm, grand super- 
visor, originated this idea and will have 
a committee appointed to put it into ef- 
fect. It is expected other ponds will 
cooperate as generously. 


Speakers Course in Montana 


The Montana Fire Underwriters As- 
sociation is sponsoring a public speak- 
ing course carried on under the aus- 
pices of its public relations committee. 
Field men registered for the course are: 

L. Hjermstad, America Fore; H. 
a: Reilly, New York Underwriters; J. 
T. Paradise, U.S.F.&G.; Tom Lloyd, 
Pacific Board; R. A. Nelson, Rocky 








Mountain Fire; E. Jones, St. Paul; 
W. G. Bloomdahl, Hartford Fire; M. L. 
Burg, Commercial Union, and Irvine 


Bennett, Missoula, local agent, chairman 
of Montana Agents Association com- 
mittee on public relations. 

The course is being held to give field 
men training to carry on B.D.O. and 
local agents educational programs as 
well as fitting them for other service 
before business clubs. A group con- 
nected with the association have re- 
quested a short course in public speak- 
ing at Montana State University and 
this is to be conducted under its exten- 
sion department. R, McGinnis, in- 
structor in speech, is in charge. 





Pond Awards 25-Year Pins 


KANSAS CITY—A dozen members 
were awarded 25-year pins and three 
new members were inducted by the 
Heart of America Blue Goose here. 

Those awarded service pins by M. E. 
Odell, America Fore, most loyal gan- 
der, were: R. D. Air, America Fore; 
T. H. Carlton, Royal-Liverpool; Guy B. 
Dixon, Great American; G. J. Giersberg, 
London Assurance; A. B. Harris, ad- 
juster; J. F. Kahman, adjuster; O. P. 
Rush, vice-president Kansas City Fire & 
Marine; E. M. Schoen, western manager 
Atlas, Chicago; W. G. Shipe, western 
general agent New Hampshire; W. F. 
Sweazea, North British, Chicago; Paul 
Terry, manager Missouri Inspection Bu- 
reau, and W. O. Woodsmall, Fire Asso- 
ciation. The pond honored F. E. Hoff- 
man, Jr., Firemen’s group, Sedalia, with 
a life membership. 

New members are Mike Michael, “In- 
surance Magazine;” M. R. Platt, Under- 
writers Adjusting, and Henry Tiecher, 
Royal-Liverpool. 


Davey to Be Mo. Speaker 


The Missouri Fire Underwriters As- 
sociation will meet in Jefferson City 
Nov. 6-7. S. H. Davey, assistant man- 
ager of the National Automobile Un- 
derwriters Association, New York, will 
discuss automobile insurance Nov. 7. 
The executive committee meet the after- 
noon of Nov. 6. That evening, following 
an informal banquet, travel movies taken 
by various members of the association 
will be shown. 


Utter in Wisconsin Field 


The American has appointed James T. 
Utter special agent in Wisconsin, associ- 
ated with State Agent Strasen at Osh- 
kosh. Mr. Utter received his schooling 
in Fond du Lac, Wis., and attended 
Ripon College. He has been in the in- 
surance business for 13 years, part of 
which included direct selling in Iowa and 
Nebraska. He is a student of the busi- 
ness and qualified through previous ex- 
perience to deal with problems relating 
to fire insurance rating, engineering and 
underwriting. The selection of Mr. Ut- 
ter is part of the company’s general pro- 


gram to expend its services to the 
agency forces in Wisconsin. 
Iowa Pond Initiation Nov. 7 

DES MOINES—The Iowa Blue 


Goose was entertained with a film, “Just 
Off Main Street,” at its luncheon Mon- 
day. M. D. Thompson, local agent at 
Oakville, Ia., was the guest of Fred 
Brake, state agent Great American. 
The pond will initiate five or six can- 
didates Nov. 7 at Waterloo. The cere- 


monies will be in the afternoon, with 
J. H. Bunten, most loyal gander, in 
charge. 


Plan Kensas Blue Goose Stag 


Robert Hauch of the North British 
acted as chairman of the Kansas Blue 
Goose luncheon in Topeka Monday. 
Announcement was made of the annual 
stag party at the Shawnee Country Club 
Nov. 11. There will be a golf tourna- 
ment in the afternoon, followed by a 
dinner that evening. A good attendance 
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is expected, as the regular meeting of 
the Kansas Fire Underwriters Associa- 
tion will be held in Topeka the next day. 

It was announced that Webb Helwig 
of the National, Topeka, was taken ill 
Saturday and was taken to his home. A 
report was made of the standings of 
the teams in the Blue Goose bowling 
league which resumed play three weeks 
ago. 


Zoet with St. Paul F. & M. 


The St. Paul Fire & Marine has ap- 
pointed Arthur H. Zoet state agent for 
22 counties in western Michigan with 
headquarters at Grand Rapids. He for- 
merly traveled for several years for the 
Fidelity & Guaranty Fire and prior to 
that was in the same field for the Aetna 
Casualty. 





Myers Goes to Berkeley 


Verne Myers of Waterloo, Ia., state 
agent of the Security of New Haven, 
who has been disabled for some time, 
has gone to Berkeley, Cal., 1663 Euclid 
avenue, where ke will spend the rest of 
the fall and winter. He is a past most 
loyal grand gander of the Blue Goose. 


Addresses Columbus Society 
COLUMBUS, O.—T. J. Ocasek, Co- 


lumbus representative of the Under- 
writers Service and president of the 
Stock Fire Insurance Speakers Associa- 
tion, addressed the regular meeting of 
the Insurance Society of Columbus on 
the “Work of the Field Men Pertaining 
to Public Relations and Visual Educa- 
tion.” 


Camden Fire in Philadelphia 

Camden Fire has appointed F. H. 
Chegwidden as manager of its Philadel- 
phia office. While Frank Clark will be 
given less arduous duties, he will, nev- 
ertheless, continue with the company 
and will be available as heretofore at the 
office, 1215 South Fifth street, Phila- 
delphia, 


NEWS BRIEFS 

Speakers at the inspection of Xenia, 
O., included Ray Gill, Ohio state fire 
marshal; Homer Ruprecht and R. E. 
Vernor, Western Actuarial Bureau, Chi- 
cago. 

R. W. Hukill, special agent Great 
American, Norwood, O., addressed the 
Hamilton Kiwanis Club on “Making a 
Fire Insurance Rate.” 

The New Jersey Special Agents’ As- 
sociation will hold a luncheon-meeting 
in Newark Nov. 4. There will be a 
“political” discussion. 

The Tennessee Fire Prevention As- 
sociation will inspect Cookeville Nov. 
5-6. The neighboring towns of Baxter 
and Algood also will be visited. 

Mrs. J. A. Fleckenstine, president of 
the Wisconsin Women of the Blue 
Goose, presided at the monthly business 
meeting, followed by a bridge and lunch- 
eon, 

The two Ohio field clubs will hold 
their monthly meeting Nov. 12 in Co- 
lumbus. 











Naming Permanent Colorado 
Commissioner Is Delayed 


DENVER—Further delay in  an- 
nouncing the result of the examination 
for insurance commissioner was _indi- 
cated when Mrs. Clara Wilkins, member 
of the state civil service commission, 
announced that due to the press of other 
work the commission has not yet had 
time to analyze the examination papers. 
She said it may be a month or so before 
the name of the permanent commis- 
sioner is made known. The commission 
has delayed giving the oral part of the 
examination, which was scheduled to 
follow the written examination within a 
day or two, and has set no date for it, 

Meanwhile, Luke J, Kavanaugh is 
still in office as provisional appointee 
and is expected to continue in that po- 
sition at least until the permanent com- 
missioner 1s named. 


NEW YORK 





REFER MATTER TO WASHINGTON 


Some of the agents and company of- 
ficials that are very much exercised over 
the U. S. Supreme Court decision up- 
holding the Montana _ countersignature 
law, also the Virginia law, have brought 
the issue to the attention of the inter- 
departmental committee on _ interstate 
trade barriers which is under the super- 
vision of the U. S. Department of Com- 
merce. This committee is investigating 
the trade barrier situation and is said to 
have made an excellent beginning. Paul 
T. Truitt is chairman. The insurance 
men who are much exercised feel that 
this important decision will tend to 
place around states barriers that will 
greatly interfere with free flow of insur- 
ance. They take the position that these 
restrictive laws in the end will be 
prejudicial to the interests of agents. 


REINSURANCE OPPORTUNITIES 


Company officials are wondering why 
additional capital does not enter the re- 
insurance field in this country. With 
the great improvement that has taken 
place in building construction here in 
recent years, plus marked advance in 
municipal fire protection facilities, com- 
panies are now writing lines far in ex- 
cess of those previously taken, protect- 
ing themselves against the conflagration 
hazard largely through coverages in 
London Lloyds. Company officials feel 
that additional capital here should enter 
the reinsurance field, and in view of the 
great volume of business that would be 
secured in all probability, are at a loss 
to understand whv such institutions have 
not been launched already. 





FORUM CLUB MEETING 


Members of the Forum Club of the 
Insurance Society of New York at their 
gathering Tuesday heard W. C. Howe, 
Jr., manager in New York City of the 
brokerage and service department of the 
Agricultural, explain the advantages and 
operation of the extended coverage en- 
dorsement, the purpose of which “is to 
provide in one contract several forms of 
coverage at a single rate for which it 
was previously necessary to issue spe- 
cific policies at specific rates necessarily 
loaded for the expense of handling sin- 
gle contracts.” 

Mr. Howe has had 18 years experi- 
ence in office and field and has been a 
leader in the educational activities of the 
Insurance Society. 

Peter Drake, office manager for the 
brokerage firm of Sisley & Brinkerhoff, 
was chairman. 

NEW YORK FAIR CLOSES 

What from many standpoints proved 
to be the greatest world’s fair in history, 
came to a close in New York City last 
Sunday. 

According to the report of Dr. J. P. 
Hoguet, medical director, 30,000 persons 
were treated for various ailments and 
injuries suffered within the grounds this 
season, less by 50 percent than the rec- 
ord for the like period of 1939. There 
were 14 deaths this year, 12 caused by 
heart attacks and two others resulting 
from a bomb explosion. 


A. F. Cheekett, Fireman’s Fund, was 
elected president of the public speaking 
class of the Fire Insurance Examiners 
Association of New York. 











Forming New Women’s Clubs 


DENV ER—The formation of a num- 
ber of new women’s clubs, with the help 
of the new national association, is an- 
nounced by Elsie B. Mayer, president of 
the National Association of Insurance 
Women. A new club at Des Moines has 
already been formed and has become af- 
filiated with the National. Other groups 
are now being organized in Fort Worth, 
Louisville, Ky., San Antonio, Amarillo, 
Tex., and Evansville, Ind. 

Plans are progressing for the three- 
day board meeting at Atlanta and the 
annual meeting at Nashville. 
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Organizations Take 
Action to Protect 
Drattees’ Jobs 


NEW YORK—A plan was an- 
nounced to extend special salary and 
other material considerations to the 
employes of the Association of Cas- 
ualty & Surety Executives, Insurance 
Executives Association and National 
Bureau of Casualty & Surety Under- 
writers who are called to the colors 
under the selective service law. It will 
extend equally to employes of branch 
offices of the Association of Casualty & 
Surety Executives and the National Bu- 
reau, and to the rating and inspection 
bureaus and other organizations sup- 
ported by fire insurance companies. — 

As a result, it extends consideration 
of pay and reemployment to a_ great 
majority of employes engaged in the 
service and rating fields under organiza- 
tions supported by most of the casualty 
and surety companies and the service 
rating and inspection fields under or- 
ganizations supported by most of the 
fire companies. An employe who is in- 
ducted into the military or naval serv- 
ice of the United Staes under the se- 
lective service law immediately will be 
granted leave of absence for one year 
and special salary allowance as follows: 

Less than two years’ employment, one 
month’s salary. More than two years 
employment, two months’ salary. 


Provisions of Arrangements 


During his year of service in the 
armed forces, the employe will not 
lose seniority, status or rate of pay. 
His group life insurance policy will be 
continued and if he has been making 
any contribution thereto such contribu- 
tion will be paid by the organization 
by which he is employed. ep 
“An employe who, at the termination 
of his period of service, receives a cer- 
tificate to the effect that he has satis- 
factorily completed such training and 
service and who makes application for 
reemployment within a reasonable time, 
will be restored to his position or to a 
position of like seniority, status and pay, 
if he is still qualified to perform the 
duties of his former position. 

All of the above benefits and consid- 
erations are extended also, without limi- 
tation, to employes who elect not to 
await being called and enlist for a one- 
year period of training and service, as 
provided for by the law. . 

The plan applies only to employes 
who come within the provisions of the 
act and have been in the employ of 
their organizations for six months or 
more. 


Montana Agents Query 
Candidates on Stand on 
Handling State Insurance 


Responses from candidates for gov- 
ernor, attorney-general and secretary of 
State to an inquiry on their attitude 
towards a proposal for even distribution 
of insurance on state-owned property 
in Montana are printed in the October 
edition of “Tags,” bulletin of the Mon- 
tana State Association of Insurance 
Agents. These three officers constitute 
the board of examiners, which has the 
word on the placing of insurance. The 
agents’ association alleges that one com- 
Pany, one agency and its successors 
have had a monopoly on the state busi- 
ness for the past 714 years. 

he agents’ association proposes that 
the fire insurance on state-owned prop- 
erty be distributed among the licensed 
Companies in proportion of the taxes 
that they pay the state: that the board 
of examiners allocate the insurance 
among agents in various amounts, but 
nO agent to receive more than 5 percent 
of the total line; that each insurer fur- 
nish a master policy, this to be sup- 
Ported by policies in the amounts allo- 
cated to various agents. The local agents’ 


association would undertake to get the 
lowest possible rate and would see that 
surveying and engineering service is 
furnished. “Tags” reports that both 
candidates for attorney-general. Stanley 
R. Foot and John W. Bonner, made re- 
plies that are “fair.” 

Sam C. Ford, candidate for governor, 
endorsed the agents’ proposal. Gov- 
ernor Roy E. Ayres, who is standing for 
reelection, gave no reply. Fred H. Pad- 
bury, candidate for secretary of state 
endorsed the general idea of the pro- 
posal. Sam Mitchell, candidate for sec- 
retary of state, gave no reply. 


PHOTO BY GENDREAU 


That’s quite a picture, isn’t it? A 
cute kid, a trusting squirrel and a nice 
bit of photography—all blended to 
preserve a scene we'll bet you wish 
you could have shot with your own 
camera. 


Of course, the striking part about 
that picture lies not so much in what 
it actually portrays as in what it sug- 
gests. The innocence of all little boys, 
for instance. And the natural friend- 
liness of most of our animal friends. 
The unseen elements are what “make” 
that picture. 
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Political Contributions 
Are Barred in Indiana 


Commissioner Viehmann of Indiana 
has sent a notice to all companies 
licensed to do business in the State, of- 
ficers and directors, stoc kholders, attor- 
neys and agents, that he has evidence 
that contributions are being solicited 
from companies for political purposes. 
Indiana companies, he said, in some in- 
stances are being solicited for funds to 
assist in the campaign of an insurance 
commissioner in another state. He calls 





In a large sense, the unseen elements 
are what determine the success or 
failure of company-agency relation- 
ships. The helpfulness of fieldmen. 
The dependability of all office execu- 
tives. The basic knowledge and under- 
standing of problems whose solution 
cannot be found in manuals or text 
books. These are unseen things, in- 
tangibles. 


But they are the very fabric out 
of which successful agencies, rep- 
resenting first rate companies, are 
created. 


at 
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Garr 
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‘ntion to section 266A of the Indiana 


insurance law which prohibits political 
contributions and announces that any in- 
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tion will result in prompt action by 


he Indiana department. 


Discuss Comprehensive Form 


KANSAS CITY—M. S. Harlan as 
Travelers, and J. R. 


omas McGee & Sons 


Manager 


tne Th 





agency will lead a discussion of the 
comprehensive liability form at an open 
torum discussion of the 
Surety Underwriters Association Nov. 1. 


Casualty & 


Only companies which can claim a 
full share of these business-like, prof- 
it-producing intangibles can sincerely 
invite the confidence, respect and co- 
operation of progressive agents today. 
Ours is such a company, 


a 
THE MANHATTAN 
Fire and Marine 


99 John Street New York City 
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Meme Benen Not 
Enthusiastic Over Decision 


The Montana State Association of 
Insurance Agents in its October bulle- 
tin, “Tags,” comments on the decision 
of the United States Supreme Court 
holding constitutional the Montana coun- 
tersignature law under which the resi- 
dent agent must receive the commission 
for countersigning a policy as he would 
receive from the same business if he 
had secured it himself. 

“Well,” the bulletin states, “it does 
sound glorious we admit, but on the 
other hand this law has already been in 
effect for three years and well if it does 
work, we personally haven’t had any 
benefits from it. 

“The fire insurance men took a passive 
interest in the passage of the law and 
since the decision will, without any 
question, result in some further legis- 
lation at the next session, the executive 
committe would appreciate correspond- 
ence on the subject.” The bulletin 
states that Dean Stanley of Great Falls 
recommends that the agents sponsor an 
amendment, relieving the fire agents from 
necessity of complying with it. “ 
states that the situation should be closely 
studied so that a definite program can 
be developed before the next legislative 
session. 


FROWN ON FURTHER ATTACK 
NEW YORK — Little support is 


found here for the suggestion by some 
members of the Pacific Board that an 
effort be made to secure a rehearing by 
the U. S. Supreme Court in the Mon- 
tana countersignature case. In the 
light of its previous decision upholding 
the validity of the Virginia agency li- 
cense and countersignature law, execu- 
tives feel that further attack would be 
hopeless. 

With the hard and fast Virginia and 
Montana laws now in effect, and the 
possibility that similar legislation may 
be enacted in other states the suggestion 
has been advanced that the time is op- 
portune for companies, agents and brok- 
ers to censider the wisdom of adopting 
a flat commission figure as well as a 
standard brokerage allowance, applicable 
the country over. 


Oakland Agents Start Plans 
for National Mid-year Meet 


LOS ANGELES—What might be 
termed the “kick-off” meeting in prep- 
aration for the mid-year meeting of the 
National Association of Insurance 
Agents in Oakland next April was the 
cocktail party and reception given bv 
the Oakland Association of Insurance 
Agents Monday evening, just prior to 
the “get-together” dinner dance of the 
California Association of Insurance 
Agents. With K. G. White, president of 
the Oakland association, as host assisted 
by representatives of that association, 
presidents of all of the local associations 
throughout California were entertained 
at the elaborate headquarters maintained 
by the Oakland association. 

This marked the first time a local 
association in California had maintained 
headquarters and the reception served 
to inform the presents of the various 
local groups of plans for the mid-year 
meeting and to stimulate interest in that 
meeting, at which it is hoped more than 
1,000 will be in attendance. 

President White announced that S. G. 
Macbeth, who served as president of the 
Oakland association last year and who 
also served so efficiently as general 
chairman of the Oakland convention of 
the California Association of Insurance 
Agents in 1939, had been chosen general 
chairman for the mid-year meeting, 
which will be held April 21-24. 

Elmer White, retiring national council- 
lor and past president of the California 
association, has been named chairman 
of the committee on publicity and pro- 
motion. He will be in direct charge of 
promoting attendance not alone in Cali- 
fornia but throughout the nation. 

Other chairmen selected are: F. M. 





P. E. Snook, housing; 
Lillian 


Lane, finance; 
H. K. Cross, entertainment; Mrs. 
C. Pinney, ladies. 

Sunday evening the directors of the 
California association were guests of 
the Oakland association. 





Insurance in Manchuria 


“Foreign ‘(Commerce Weekly,” on ad- 
vices from the American consulate gen- 
eral at Mukden, reports that the long 
unsettled status of the fire insurance 
business in Manchuria resulting from the 
unimplemented insurance-business law 
of 1937 has finally been determined by 
an arrangement between the government 
and the fire insurance companies. Un- 


” 


der this arrangement State Fire will have 
a monopoly of policies covering all gov- 
ernment offices and movable and 
immovable properties of state and 
quasi-state companies and reinsure such 
policies with Japanese insurers, while 
private companies will be allowed to 
underwrite private property. Following 
this agreement, 26 Japanese, two Brit- 
ish, one American and one French were 
given licenses to engage in the fire in- 
surance business. 





The Massachusetts Association of In- 
surance Women will meet in Boston, 
Nov. 20. W. C. Burke, assistant man- 
ager of the O’Neill & Parker branch of- 


fice of the United States Fidelity & 
Guaranty, will speak on “Recent 
Changes in Casualty Lines.” 





N. J. Get-Together Dinner 


NEWARK—The Casualty Underwrit- 
ers Association fo New Jersey held its 
autumn get-together dinner, with a 
number of home office men in attend- 
ance. 

Frederick Selsor, claim attorney for 
the Fidelity & Casualty, spoke on “Is 
There an Honest Man” and Frank Sin- 
giser, WOR radio news commentator, 
gave an outline of what may happen 
after the war. 
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Fund Insurance Company began operations in San Francisco. 


* 
tn 18 » years ago—its Western 


Department was launched in Chicago. 


‘ R E N 0 
tn DEB Se sitw-sve years ago—its Eastern RICHMOND 


Department was organized in Boston. 


* 
tn == years ago—its Southern 


Department was established in Atlanta. In this same year its 
Atlantic Marine Department was founded in New York City. 


in I 9 3 0. ten years ago—launching of Fireman’s 


Fund Indemnity Company completed a Group of five companies 
having a reputation for strength, permanence and stability. 


today. 


of successful 9 Pon producers multiple-line facilities, 
plus the services of experienced insurance men whose knowledge 
of local conditions can be of cash register value to you. The com- 
panies of Fireman’s Fund Group maintain service offices in 
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PERSONAL LIABILITY INSURANCE 
for all the family includes: - 


Residence, Golf, Sports and Personal 
Acts Liability, also liability for the acts 
of minor children for which paregss 
may be held legally liable. 


fire You Selling 7? 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FiRE INSURANCE COMPANY THE FIDELITY AND CASUALTY COMPANY 
First AMERICAN FirE INSURANCE COMPANY AMERICA FORE 
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Need to Be on Their Guard 


AT THE press conference held by U. S 
Senator O’Mahoney of Wyoming, when 
American Life Conven- 
tion meeting in Chicago, he was asked 
whether the Temporary National Eco- 
nomic Committee intended to investigate 
fire, casualty and marine insurance. He 
replied that he did not believe that such 
could be undertaken because of lack of 
He added, however, “We have 
been asked by many business 
throughout the country to make such an 
investigation.” It would be interesting 
to know what business men have made 


he attended the 


time. 
men 


such a request and why. 

While the TNEC was busv probing 
into life insurance and departing from 
the original intent of the resolution au- 
thorizing the investigation, the results 
were that anything in any way unfavor- 
able to life insurance was publicized 
and small defects were greatly 
magnified. The life insurance people 
objected more to the manner of the in- 


many 


vestigation than anything else. 
C. J. Zimmerman, general agent Con- 
necticut Mutual Life in Chicago, and 


immediate past president National Asso- 
ciation of Life Underwriters, in a talk 
in the Insurance Exchange building au- 
ditorium in that city, under the auspices 
of Fred S. James & Co., stated that if 
funds are available, undoubtedly next 
vear the fire and casualty business will 
i the same mill that life 


pass through 


said that 
moved 


insurance has this year. He 
the life insurance investigation 
toward definite objectives which equally 
concerned all insurance people. One of 
these undoubtedly in his mind was 
superimposing on state regulation some 
form of control or regulation of insur- 
ance by the federal government. Mr. 
Zimmerman challenged anyone to find 
a word in the SEC-TNEC report that 
is commendatory of life insurance or 
even fair. Everything in it, he said, 
tends to undermine confidence. If the 
TNEC is endeavoring to leave the im- 
pression that life insurance can be sold 
over the counter, he expressed the opin- 
that fire, casualty, automobile and 
other lines of insurance could be sold 
more readily direct to the cus- 


ion 


even 
tomer. 

Therefore it behooves insurance men 
who are interested in their business to 
watch developments very carefully. We 
have not found anyone in the business 
that has objected to a fair, impartial 
investigation, that attempted to bring 
out all sides and did not concentrate 
on bringing forward really insignificant 
features that need correction and mak- 
ing mountains out of them. It may be 
that all insurance people regardless of 
in what particular line they are inter- 
ested will have to become much more 
militant if they desire their own line 
of endeavor perpetuated and conserved. 


Claim Adjustments and Good Will 


THERE is no more important department 
in the insurance structure than that in 
So far as 
companies 


charge of claim adjustments. 
the general operations of 
and agents are concerned there are but 
few complaints. However, it is in loss 
settlements where trouble begins and 
sometimes does not end for a long time. 
Not only the loss paying ability but the 
loss paying policy of insurance as a 
whole is a matter with which the public 
is deeply interested. The adjusters as 
public relations men are very important. 

Vice-president H. D. Combs of the 
United States Fidelity & Guaranty, who 
always gives us something worthy and 
forthright in his public utterances, made 
a talk before the New York Claim Asso- 
ciation in which he emphasized the point 
that there should be a definite plan or 
policy of claim departments. That is, a 
company should decide ‘what will be its 
general policy in meeting claims. Where 
a technical advantage is taken of as- 
sured merely to reduce a settlement or 


advantage is taken of the ignorance of 
the claimant’s knowledge of his own 
rights, the reflection on insurance as a 
whole is a sad one. 

Mr. Combs made this observation: 
“The policy of prompt settlement of 
all just claims results in making friends 
for the insurance business in general 
and for the company making the settle- 
ment in particular.” That is very true. 

We are not advocating nor does Mr. 
Combs, the payment of unjust and 
fraudulent claims or those not definitely 
covered by the policy. Where a com- 
pany is confronted with a claim of that 
character it should rise up in its might 
and assert its rights. Most claims are 
honest and the people making them do 
not try to gouge a company. Mr. Combs 
believes that 75 percent of the claims 
can all be settled by what he terms a 
run-of-the-mine adjuster. 

There are some claimants who are 
honest enough in their business philoso- 
phy but they do not see that there is 
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unethical in making a profit 
loss inasmuch as an insurance 
has to pay the bill. The bor- 
der line cases and those cooked up by 
unscrupulous lawyers cause the greatest 
trouble. Such lawyers de- 


anything 
out of a 
company 


amount of 


mand an amount far beyond what the 
claim deserves. Mr. Combs summed up 
his claim policy in this sentence: “Our 
judgment seems to be that it is better to 
have settled for too much than never to 
have settled at all.” 


Should Be Called “Gradation of Expense” 


W. H. Menn of Los Angeles, former 
president National Association of In- 
surance Agents, in his address before 
the New Mexico Association of Insur- 
ance Agents convention, made a rather 
interesting recommendation which in 
our opinion is most excellent. We have 
before us now the question of reduced 
percentage of commissions on _ higher 
premium risks. The casualty and surety 
companies have been discussing this 
and have come to the conclusion that 
it is highly necessary. At the same 
time the agents feel that if the bigger 
premium commission percentage is to be 
reduced, then the lower premium per- 
centage should be increased. 

At any rate Mr. Menn made the obser- 


vation that the term “graded commis- 


sion” was misleading and in discussing 
the subject he suggested it could be 
described as “gradation of expense.” 
He explained that graded commission in 
fire insurance means a difference in 
commission scale, depending on the 
class of business, whereas “gradation of 
expense” means contribution by compa- 
nies and agents with the result that the 
companies will receive a smaller net 
amount for a given contract and the 
agent a reduced commission return. 

All will agree, we believe, that the 
entire sacrifice should not be placed on 
the agent but that the expense loading 
for the big premium risk should be re- 
duced at the same time. Mr. Menn’s 
suggestion for more appropriate termi- 
nology is a happy one. 








PERSONAL SIDE OF THE BUSINESS 





Three officials, F. A. Hubbard, presi- 
dent of the Hanover, John Rygel, sec- 
retary, and C. A. Siebold, president 
Jones & Whitlock, New York, passed 
through Chicago the last week end, re- 
turning from a two weeks’ hunting trip 
in western Nebraska. 

Frank R. Crumpton, owner of Crump- 
ton & Crumpton agency at Superior, 
Wis., president of the Superior Board, 
was presented a 50-year certificate of 
membership in the Masonic order by 
David O. Stine, Reedsburg, Wis., widely 
known retired field man, who is grand 
master of Masons for Wisconsin. 


Paul G. Lemke, chief engineer of the 
Home of Hawaii, is on a month’s vaca- 
tion to the mainland. 

T. W. Ozlin, member of the Virginia 
corporation commission, of which the 
Virginia insurance bureau is a unit, will 
be a candidate for the nomination for 
governor of Virginia in next year’s 
Democratic primary. 

George W. Carter, president of the 
Detroit Insurance Agency and nation- 
ally known for his conference work with 
the companies, has been receiving the 
congratulations of his friends on his 
40th anniversary as an agent. Start- 
ing with another agency, he has headed 
the agency of which he is now presi- 
dent for many years. The Detroit In- 
surance Agency was founded in 1907 
and Mr. Carter has been prominent in 
agency circles since that time. He is 
past president both of the Michigan and 
the Detroit Associations of Insurance 
Agents. For many years he has served 
as national councillor of the Michigan 
association and as chairman of the na- 
tional councillors in Western Under- 
writers Association territory. He is a 
director of the Royal Indemnity. 


DEATHS 


Frank E. Doherty, Jr., 42, chief dep- 
uty state fire marshal of Illinois in 
charge of the Chicago office, died at 
Garfield Park Community Hospital, Chi- 
cago, of pneumonia. He had held the 
office seven years. His father was for- 
merly city building commissioner of 
Chicago. 

A brother-in-law of Mr. Doherty is 
Austin McNichols, well known broker, 
who is associated with Waidner, Power, 
Zweig & Lasch, Chicago. 

M. T. Whitaker, 89, one of the pioneer 
agents of Los Angeles, died at his home 
there. He went to Los Angeles in 1887 
and established the agency that bore his 
name for 50 years. He was first presi- 
dent of the Insurance Exchange of Los 
Angeles. He retired from active work 
about a generation ago. 

Frank E. Hart, 82, dean of Portland, 
Ore., agents, died at his home there. 
He went to Oregon in 1881 and entered 
the insurance business shortly there- 
after. A brother, J. D. Hart, was for 
many years a partner in the Portland 
agency of Rodgers, Hart & Banks. 

Mrs. Emma Glover Hall, 2856 Sheri- 
dan Place, Evanston, IIll., wife of Wil- 
liam E. Hall, manager of the Chicago 
office of Johnson & Higgins, died sud- 
denly in an Evanston hospital Wednes- 
day. She had been ailing but was up 
and around the early part of the week. 
Her death, therefore, was unexpected. 
Mrs. Hall was prominent in the Cath- 
olic Woman’s Club of Evanston, the 
Evanston ‘Club and the Evanston Golf 
Club, of which Mr. Hall was president. 
She was born Oct. 26, 1879, at Rantoul, 
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lll, The Halls have lived in Evanston 
for more than 25 years. Funeral serv- 
ices were held Friday morning at the 
residence to St. Athanasius’ Catholic 
Church. In addition to her husband she 
js survived by two sons, W. Wallace 
Hall, now on active duty with the 13th 
armored division stationed at Fort 
Knox, Ky., William E. Hall, Jr., who 
js associated with Johnson & Higgins, 
and a daughter, Mrs. Margaret Cushwa 
of Youngstown, O. 

Clarence Hatch, 68, who retired in 
May, 1939, as third vice-president of 
Michigan Mutual Liability, died at Mar- 
tinsville, Ind. He was born at Savan- 
nah, Ga., and went to Detroit about 30 
years ago. He started in the insurance 
business in 1898 and joined Michigan 
Mutual Liability in 1914. A year later 
he established a branch at Grand Rap- 
Mich., 


ids, and the next year was 
elected secretary. In 1922, he was 
elected a director and in 1924, third 


vice-president. 

Vv. A. Whitney, Eureka-Security 
local agent 55 years in Covington, Ky., 
was fatally injured in an automobile 
accident. 

M. E. Peterson, Jr., secretary west- 
ern department of the Springfield F. & 
M., is bereaved by the death of his fa- 
ther, Prof. M. E. Peterson, a retired 
professor of the Chicago Theological 
Seminary, who died at the home of his 
son, Sunday. His father was 90 years 
of age and went to Chicago in 1890 
from Providence, R. I., where he had 
been a Congregational minister. He 
joined the seminary faculty soon after 
his arrival and served for 30 years. 

B. F. Carruth, vice-president and one 
of the founders of the American General 
of Houston, was found dead in the gar- 
age of his home. He had been suffering 
from heart trouble for some time and it 
was believed that a sudden attack caused 
his death. 

Ray E. Harman, 42, Des Moines local 
agent, died at the Veterans Hospital. 

J. E. Ernest, 50, Dallas local agent, 
who was associated with his brother, 
E. T. Ernest, died following a long ill- 
ness from an infection of the blood 


70, 





Former Head of Texas 
Agents’ Association Dies 








Cc. H. WALTON 


C. H. Walton, 62, Fort Worth, Tex., 
past president of the Texas Association 
of Insurance Agents, who took an active 
part in the local, state and National as- 
sociations, died from heart attack. A 
native of Alton, Ill., he joined the Fort 
Worth firm of J. W. Mitchell & Co., 
in 1907 and continued as a partner when 
it became Mitchell, Gartner & Walton 
m 1912. He later organized his own 
agency, which is now a part of the 


Present agency of Lawrence, Highfill & 
erry, 





stream, a rare malady for which he had 
75 transfusions. 

C. R. McLaughlin, 54, Flint, Mich., lo- 
cal agent, was instantly killed when his 
car ran off the road near the city and 
collided with a tree. He was for some 
years employment manager and assist- 
ant personnel director of the Buick divi- 
sion of General Motors. 

R. L. Covington, local agent of Clin- 
ton, Mo., died at his home following a 
long illness. A son, R. M. Covington of 
Topeka, is special agent of the Hartford 
Fire in Kansas. 

J. A. Reid, 52, assistant secretary New 
York Underwriters, died at the Memo- 
rial Hospital in New York City Monday 
following an extended illness. He de- 
veloped cancer of the throat over a year 
ago, and went to Florida, hoping for 
relief in the milder climate. While there 
was some improvement, it proved merely 
temporary. He had been in fire insur- 
ance work since early manhood, and was 
notably well posted as to automobile and 
inland marine lines. 


Joseph Duxbury, 66, secretary-treas- 
urer of the Duxbury & Madagin agency, 
Marinette, Wis., which he organized 30 
years ago with D. J. Madagin, died en 
route to a hospital after having been 
stricken at his home with a heart attack. 
He started in insurance with the pioneer 
agency of Judge Amos Holgate, and in 
1910 formed a partnership with Mr. 
Madigan. 

H. R. Bailey, 79, head of the brokerage 
firm of Bailey & Sons, Los Angeles, died 
at his home there. 

Frank H. Davis, for many years a lo- 
cal agent at Hobart, Ind., died there. 

Mrs. Drury Wellington, wife of the 
senior member of the Wellington & Son 
agency, Anderson, Ind., died last week. 

W. H. Boland, Ashtabula, O., died from 
a heart attack. He was associated with 
the C. A. Herzog agency, successor to 
his own agency, which he sold some 
years ago. 

Douglas Wherry, 70, of the Davenport 
Insurance Corpcration, Richmond, Va., 
died. He conducted his own agency for 
a good many years. 

Cc. R. Burrill, 62, local agent in Ells- 
worth, Me., died suddenly of a heart at- 
tack. He had been in business ince 1919. 











Retired Vice-president 
of the Niagara Is Dead 


W. L. Steele of Nyack, N. Y., re- 
tired vice-president of the Niagara Fire, 
died at the New York City General 
Hospital, Oct. 23. He had been ill for 
some time. Mrs. Steele died three years 
ago but he continued his residence 
at Nyack. Mr. Steele was born at Pe- 
terboro, N. H., Oct. 26, 1858. He was a 
teacher in the Industrial School at 
Waukesha, Wis., for a couple of years 
and then served as assistant steward in 
the State Hospital for the Insane for 
four years. 

The Hekla Insurance Company of 
Madison was organizing and desired an 
expert accountant. He went with the 
company and became chief clerk, serv- 
ing from March, 1887, to March, 1890. 


Went with the Niagara 


He was appointed Wisconsin state 
agent of the Niagara and Caledonian in 
April, 1890, and served until March, 
1897, when he was called to the western 
department of the Niagara at Chicago to 
be assistant manager with I. S. Black- 
welder at the head. In 1908 Mr. Black- 
welder retired and Mr. Steele succeeded 
him. He served until 1917 when the 
department was moved to New York, 
Mr. Steele going there as vice-president 
in June, 1917, and serving until July, 
1929, when the company was purchased 
by the America Fore. He was elected 
vice-president of the old Western Union 
in 1922 and became president the year 
following. He devoted 42 years of his 
life exclusively to fire insurance. 

Mr. Steele was a profound student of 
the business. He was a man of serious 
mien, a gentleman in every respect. He 
was somewhat austere in his manner 
but had a liking for his friends. He 
was a very careful, scientific underwriter. 
He had a fine knowledge of the business 





Manager Succumbs 
After Operation 


Jay S. Glidden, manager of the Chi- 
cago Board, died in the Presbyterian 
hospital there last Sunday, following an 
operation for a minor ailment and an 
illness of about 10 days. His death was 
unexpected. Surgeons removed a kid- 
ney stone and Mr. Glidden seemed to 


JAY 


Ss. GLIDDEN 


be improving when an infection set in. 
He became unconscious Friday, was 
placed in an oxygen tent and was given 
two blood transfusions. Mr. Glidden 
was 60 years of age Sept. 8. He was 
born at Springfield, Ill., a son of Henry 
H. Glidden, who was manager of the 
Chicago Board 1894-1922, and Effie F. 
Glidden. Mr. Glidden had been man- 
ager since 1933 and had been with the 
board since 1908. He held various po- 
sitions until 1912, when he became as- 
sistant manager, and in 1923 he was 
promoted to associate manager when 
Ernest Palmer, now insurance director 
of Illinois, was manager. 


Had Law Education 


He was educated in the Chicago pub- 
lic schools, in Armour Scientific Acad- 
emy, Chicago, 1896-1900, and Chicago 
Business Law School. He entered the 
fire insurance business in 1900, being 
special agent of the Citizen’s of Mis- 
souri stationed in Chicago from 1904 to 
1906, when for two years he was branch 
manager of the Indiana Inspection Bu- 
reau before going with the Chicago 
Board. 

Jay Glidden was not dynamic or sen- 
sational in his achievements, but he 








and maintained a high standard in his 
operations. 

Mr. Steele at all times betokened his 
New England lineage. He was some- 
what puritanical. He hated sham in all 
its aspects. He exacted a full measure 
and he gave a full measure. He was 
eminently fair in his dealings. 

He had been at the New York Gen- 
eral Hospital for five weeks. The 
funeral was held at his home in Nyack 
to Chicago for burial. E. B. Vickery, 
secretary of the America Fore, and 
formerly acting in that capacity for 
the Niagara Fire, had charge of the 
arrangements in Chicago. 

Mr. Steele’s residence was on the 
banks of the Hudson river, the name of 
his immediate village being Grandview. 
He spent most of his time motoring 
throughout that section or working in 
his garden. He attended the annual 
meetings of the National Board regu- 
larly following his retirement. At one 
time Mr. Steele owned a considerable 
plantation on the Isle of Pines, off the 
Cuban coast. 


brought to one of the most difficult jobs 
in the insurance business in this coun- 
try a friendliness and evenness of tem- 
per which, coupled with his fine tech- 
nical knowledge of the business, made 
him a very valuable man. He really 
had a much more difficult job than do 
many organization managers who have 
to deal only with the companies. In 
the Chicago Board, Mr. Glidden had to 
reconcile the differing viewpoints and 
temperaments of companies and super- 
vising agencies, brokers, suburban 
agents and real estate-insurance men. 
With him as manager, harmony pre- 
vailed and difficulties were ironed out 
at the conference table. 

No serious troubles developed, in 

spite of the fact that while Mr. Glidden 
was manager the board was appointed 
as the fire rating agency under the IIli- 
nois insurance code to handle mutual 
as well as stock rating. This has been 
done disinterestedly and there have been 
no complaints of discrimination. He 
brought about and preserved close coop- 
eration with the insurance department. 
Mr. Glidden was especially interested in 
the possibilities of an effective public 
relations program, and every action 
submitted to the board by him was con- 
sidered in the view of its possible effect 
not only on the producers, but on the 
public. 
_ He was one of the best posted men 
in the insurance business, with a very 
exceptional technical knowledge and 
comprehension of the broader aspects. 
He had an exhaustive knowledge of 
rating methods. Mr. Glidden always 
had a very broad view on all subjects 
considered. He had a pleasing person- 
ality. His every action as manager ex- 
hibited a dislike of “rocking the boat.” 
_Although the funeral services held in 
Graceland chapel Tuesday were infor- 
mal and there were no pallbearers, 
there was a large turnout of friends, 
both from within and outside the insur- 
ance business. George C. Kingsley of 
New York, president Recording & Sta- 
tistical Bureau, attended. Many west- 
ern department managers and_ their 
staffs attended. Insurance Director 
Palmer and a number of the department 
men were present, including R. T. Nel- 
son, chief deputy, who formerly was as- 
sistant to the manager of the board. The 
Chicago Board office was closed in the 
afternoon during the services. The 
family requested friends to omit flowers 
and if they wished to send the money 
they would have spent to the Patrol- 
men’s Pension Fund for the benefit of 
the Chicago Fire Insurance Patrol of 
which Mr. Glidden was a trustee. 
_ Among those at the funeral were these 
inspection bureau managers: Geo. E. 
Nichols, Milwaukee; E. M. Sellers, In- 
dianapolis; T. B. Sellers, Columbus, O.; 
Paul W. Terry, St. Louis. 

Mr. Glidden is survived by his widow 
who lives at 6 Dale avenue, Highland 
Park; by a twin brother, Henry L. 
Glidden, of Wagner & Glidden, inde- 
pendent adjusters, Chicago; a son, Rich- 
ard S., who formerly was employed by 
the Chicago Board and then for a time 
was connected with the Phoenix under 
W. H. Potter, Jr., manager, and now 
is an architectural engineer in Chicago; 
and by a sister, Mrs. Albert R. Sheldon, 
Highland Park. 

The name of Glidden is preserved in 
the Chicago Board’s library through the 
Glidden memorial room that was set 
aside for conference purposes in honor 
of Henry H. Glidden who died in 1929. 
The father was one of the founders of 
the Insurance Exchange. 

The Insurance Brokers Association of 
Illinois, which was to have held its an- 
nual meeting Tuesday, postponed it to 
Thursday afternoon to permit members 
to attend the funeral. The brokers’ 
headquarters office was closed Tuesday 
as a mark of respect. Mr. Glidden was 
considered by the brokers, personally 
and officially, as a close friend. 


The Ohio Fire Prevention Association 
will inspect Oberlin Nov. 7. R. E. 
Vernor, Western Actuarial Bureau, Chi- 
cago, will speak. 
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Some of Chicago's most progressive and dependable 
agents and agencies are represented on this "Chicago" 
Page. They cordially invite you to use their services and 
facilities. They are deserving of your patronage. When 
you visit Chicago, pay us a visit. The tie that binds local 


agents together is strong. Let us make it stronger. 
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CRITCHELL-MILLER INSURANCE AGENCY 


CRITCHELL, MILLER, WHITNEY & BARBOUR 
Established 1868 


1535 Insurance Exchange, Chicago 
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Telephone WABash 0340 

















SECURITY—STABILITY—SERVICE Chicago's largest general agency specializing in the 


development of business through brokers. 
CONKLING, PRICE & WEBB 


Insurance Exchange Bldg. 
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We Cordially Extend Our Facilities To All Qualified Producers 





~ Unexcelled Service - - Unquestionable Stability 
£0. 
MEEKER-MAGNER COMPANY 
General Agents for more than 35 years 
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M General Accident ,yp ir; Assurance Corp. 
| ASSETS—$38,488,460 SURPLUS $13,260,210 


1821 Insurance Exchange, Chicago, Illinois - - - Phone Wabash 0460 
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Gift Reelected Illinois President 


Commission Cut Is Hard 


But Necessary Cure: Falls Studied by Record 


Bond Urges Graded 
Costs to Recapture 
Mutual Business 


Maryland Casualty Head 
Hits Rate Control Laws, 
Fixed Countersigning Fees 


The “simple and direct” approach to 
mutual competition in the casualty 
business would be the adoption of 


graded costs, E. J. Bond, Jr., Baltimore, 
president Maryland Casualty, said in his 
talk before the convention of the IIli- 
nois Association of Insurance Agents. 
This, plus modification of rate control 
laws in states which have them, would 
give the stock companies and their 
agents a chance to approach the large 


risks in large communities, which, Mr. 
Bond said, have been the favorite tar- 
gets of direct writing mutuals which are 
trying to eliminate agents. 

The major problems in the casualty 
business, Mr. Bond said, are due solely 
to the difference in cost between stock 
casualty companies and the direct writ- 
ing mutuals, and the cost difference is 
due largely to the elimination of the 
agent. He said insurance men should 
face facts and admit that the direct 
writing system is here to stay. Further, 
once the mutuals get a desirable risk, it 
is hard to recapture it. In the work- 
men’s compensation field, most of the 
worthwhile business is gone and the di- 
rect writing mutuals are now working 
hard on the other lines. 


Hits Rate Control Laws 


Mr. Bond said that some agents and 
some company men have advocated 
tightening of rate control laws, thinking 
this would end all competitive evils. He 
said the best argument against this is 
that the most “persistent and consist- 
ent” advocates of these laws are the 
direct writers. Stock companies, he 
said, are hamstrung by these statutes, 
but mutuals can still show a cost sav- 
ing under them by increasing dividends. 
So far, few of these state laws affect 
automobile and general liability insur- 
ance rates and many large risks have 

(CONTINUED ON 


PAGE 26) 


LYLE H. GIFT, 
President 


Peoria 


In a sincere, entirely extemporaneous 
talk, Laurence E. Falls, vice-president 
American of Newark, told the Illinois 
Association of Insurance Agents that 
gross agency commissions must be re- 
duced for the good of everyone and, 
most emphatically of all, for the good of 
agents themselves. He reiterated his 
theme that high percentage commissions 
are dissipated and that the higher the 
percentage, the less an agent actually 
retains. 

The last stage of the battle between 
stock and mutual companies will be 
fought on the field of expense ratios, 
Mr. Falls maintained. He said that he 
is employed by a stock insurance com- 
pany which gets every dollar of its pre- 
mium from agents and consequently his 
well being is tied to that of agents. On 
the other hand, there were no agents un- 
til there were stock companies, the 
agency system is and always has been 
sponsored by the stock companies and 
the success of agents depends upon ac- 
ceptance by the public of what the stock 
companies have to offer and of the 
agents’ services. Reducing commissions 
will be a “cruel job,” Mr. Falls said, but 


it must be done and many agents 
know it. 
Reason for Too Many Agents 

P. H. Midyette, Tallahassee, Fila., 


president National Association of Insur- 
ance Agents, had preceded Mr. Falls. 
He declared there are too many insur- 
ance agents and too many companies. 
Mr. Falls picked up this point, saying 
that he agreed with Mr. Midyette un- 
qualifiedly. He added that there are too 
many agents because commissions are 
too high and too many companies be- 
cause, up to now, it has been too easy to 
make a profit in the fire insurance busi- 
ness. That era is over for the compa- 
nies, Mr. Falls continued, and it must 
soon be over for agents. 

Persons speak of an insurance com- 
pany “paying” a commission. Mr. Falls 
maintained that a company does not do 
this. It allows a rate of commission, but 
the assured pays the commission. Point- 
ing out that in recent years the rate of 
agency commissions has increased 9%4 
percent, Mr. Falls asked: “Has your 
service to the public increased 9% per- 
cent?” 

To illustrate his point that a high 
rate of commission means a lower re- 
turn to the agent, Mr. Falls quoted com- 
parative figures in Buffalo and Syracuse. 





. H. JENNINGS, Rockford 
Chairman of the Board 


In the former city, he said, there was a 
graded commission scale of 20 percent, 
25 percent and 30 percent, plus a 7% 
percent contingent. Checking the books 
of agents he had known for years, Mr. 
Falls found that the average retention of 
the agent was a little over 14 percent. 
On the other hand, Syracuse agents had 
the option of a flat 20 percent scale or a 
15 percent and 25 percent scale. In that 
city, the average retention was 17% per- 
cent. 

Mr. Falls, who is president of the Na- 
tional Automobile Underwriters Associ- 
ation, cited the automobile finance busi- 
ness aS a crowning example. The simple 
fact of this much discussed business, he 
said, is that commissions got so high 
that bona fide agents lost the business. 
Any number of local agents had finance 
accounts when commissions were from 
20 percent to 25 percent. Pressure 
brought commissions up to as high as 
45 percent. During the past few years 
an originating agent almost never re- 
tained as much as 7% percent from these 
exorbitant commissions. The average 
was probably 2% percent to 5 percent 
and often the agent kept only one per- 
cent. In spite of this, Mr. Falls contin- 
ued, agents roared their protests when 
the N. A. A. reduced commissions, 
and accused ‘the association of under- 
mining the insurance business. Many 
who objected never have had and never 
will have an automobile finance account. 

Declaring that the insurance business 
must give up some of its “fetishes,” Mr. 
Falls pointed out that his company has 
reduced its expenses 18.7 percent, with- 
out cutting any body’s salary. It has an- 
alyzed its operations and questioned 
every expense and activity. In one year 
it reduced recurrent expenses of one de- 
partment $14,300 with no loss of service 
or business. This can and must be done 
throughout the insurance business and, 
Mr. Falls continued, if agents will not 
do it they will necessarily be supplanted 
by branch offices. 

Admitting it will “hurt” for a time, 
Mr. Falls insisted that a lower rate of 
commissions will eventually mean fewer 
agents and more income for bona fide 
agents. 

Mr. Falls also maintained that the in- 
surance business has an important pub- 
lic relations job ahead of it. He related 
how he had recently talked to two prom- 
inent government officials at a dinner 
and they had asked him many questions 
about the fire insurance business. After 


ALVIN S. KEYS, Springfield 
National Councillor 


Important Issues 


Crowd at Rockford 


Vice-president to Be 
Picked Later, Commissions, 
Graded Costs Discussed 


OFFICERS ELECTED 


President—Lyle H. Gift, Peoria. 

Chairman of Board — W. H. Jen- 
nings, Jr., Rockford. 

Executive Secretary—Mrs. Lillian L. 
Herring, Chicago. 

Treasurer—D. V. Moody, Elgin. 

National Councillor—Alvin S, Keys, 
Springfield. 

Regional vice-presidents — S. A. 
Rothermel, Chicago; M. A. Read, 
Joliet; J. J. Beattie, Rockford; C. M. 
Nicholson, Decatur; G. E. Mendenhall, 
Peoria; N. M. Winters, Quincy; L. E. 
Morris, Collinsville; J. W. Howell, 
West Frankfort. 


By JAMES C. O'CONNOR 


The Illinois Association of Insurance 
Agents could have relaxed at its annual 
convention at Rockford last week and 
congratulated itself upon a record break- 
ing registration, a healthy membership 
increase and a year of accomplishment, 
which included a successful short course 
school and a series of enthusiastic 
regional meetings. Its officers and 
members, however, are not given to self- 
satisfaction. Instead, they packed the 
meeting room for two days serious con- 
sideration of problems confronting the 
insurance business, listening thought- 
fully and with open mind to ideas which 
could not have met with their unanimous 
approval. 

Particularly outstanding in this re- 
spect were the successive talks of Vice- 








Mr. Falls had answered them, he was 
asked why the public was not told about 
these services and warned that a serious 
attack is brewing in Washington, the 
force of which would undoubtedly sub- 
side if the public knew what the insur- 
ance business has done for the country. 


MRS. LILLIAN L. HERRING, Chicago 
Secretary 
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~ PROMINENT AT ILLINOIS LOCAL AGENTS MEETING 








DUDLEY F. GIBERSON, Alton 


W. HERBERT STEWART, Chicago 


P. B. HOSMER, Chicago 





ROY A. BASTIAN, Hinckley 








American of 


J. Bond, Jr., 


president L. E. Falls of 
Newark and President E. 
of Maryland Casualty, the former de- 
claring that commissions must come 
down and the latter advocating the prin- 
ciple of graded costs. At the banquet, 
the Illinois agents heard an outline of 
national defense needs and a warning 
against subversive elements from Rep- 
resentative Joe Starnes of Alabama and 
the next morning they heard a descrip- 


tion of the inroads cooperatives have 
made in American business. 
Gift Remains at Helm 

The popular and energetic Lyle H. 


was reelected president as 
a matter of course. Long a stalwart of 
the Illinois association, Mr. Gift was 
drafted from a regional vice-presidency 
last year and his administration has met 
with unanimous acclaim. He is a capa- 
ble insurance man as well as a good 
organization man and he conducted the 
convention in outstandig style. 

There was an unfortunate hitch in the 

selection of new officers. Dudley F. 
Giberson, Alton, who had been expected 
to continue as executive vice-president, 
was compelled by weighty personal con- 
siderations to withdraw at the last 
minute. It was im- 
possible to line up 
a successor at the 
moment, so the 
members empow- 
ered the board of 
directors to fill the 
office as soon as 
possible. William 
H. Jennings, Jr., 
Rockford, the im- 
mediate past presi- 
dent, remains as 
chairman of the 
Para DBD. VY. 
Moody, Elgin, as D. V. 
treasurer, A. S. 
Keys, Springfield, as national councillor, 
and Mrs. Lillian L. Herring, whose abil- 
ity has won national recognition, as 
executive secretary. 


Gift, Peoria, 


Moody 


Commission Issue Important 


This was not the first time a meeting 
of the Illinois association has been con- 
fronted with the commission issue. Two 
years ago, Ernest Palmer, state insur- 
ance director, without previous notice, 
served a peremptory demand for lower 
commissions on the Illinois agents. In 
the countless informal discussions at 
Rockford, there was much commenda- 
tion of the way in which the issue was 
presented by Mr. Falls. His topic 
was known in advance. His sincere 
manner antagonized no one. Even those 
who disagreed with him listened 
thoughtfully to his ideas and joined in 
a tremendous ovation at the close. 

The question of graded premiums and 
commissions is a many sided one, in- 





volving almost every possible interest 
of insurer and assured. To date, organ- 
ized agents have been considering the 
matter carefully and have not taken any 
official stand. Mr. Bond’s able presenta- 
tion of the case made a noticeable im- 
pression on the overflow audience. 

Neither issue was mentioned in the 
resolutions. The Illinois association 
went on record against the appointment 
of mortgage companies and loan brokers 
as agents, declaring that some companies 
have a practice of planting obscure com- 
panies in a fleet in these spots. A copy 
of this resolution is to be sent to every 
known offender. Other resolutions op- 
posed the idea of federal supervision of 
insurance, urged the National Associa- 
tion of Insurance Agents to get repre- 
sentation in the United States Chamber 
of Commerce, asked for an improvement 
in the state examination of agency li- 
cense applicants, thanked the companies 
for encouraging their agents to join the 
association and urged cooperation 
against un-American activities. 

Before President Gift called the con- 
vention to order on Thursday afternoon, 
there had been two group meetings in 
the morning and three luncheon sessions. 
R. A. Bastian, Hinckley, conducted the 
rural agents conference and Mr. Giber- 
son presided over the regional vice-pres- 
idents meeting. One luncheon featured 
accident and fire prevention activities, 
another casualty and automobile subjects 


and the advisory committee held a 
luncheon meeting under Chairman 
W. H. Stewart, Chicago. 


Full House for Session 


Not only did the registration of 426 
break the Illinois record, but the crowd 
actually present at the memorable 
Thursday afternoon session was unques- 
tionably the greatest in the association’s 
history. Mayor ‘C. F. Brown of Rock- 
ford welcomed the convention and Mr. 
Stewart responded. J. P. Keevers, Chi- 
cago, resident vice-president Maryland 
Casualty, brought greetings as president 
of the Insurance Federation of Illinois. 
The fire insurance field men of the state 
expressed their greetings through H. E. 
Johnson, Jr., Chicago, special agent 
Aetna Fire, who is vice-president of the 
Illinois Fire Underwriters Association, 
and L. J. Eppler, Springfield, state agent 
Fireman’s group, president of the IIli- 
nois Field Club. 

P. H. Midyette, Tallahassee, Fla., 
president National Association of Insur- 
ance Agents, spoke on “Your National 
Association,” and Messrs. Falls and 
Bond gave their addresses. The after- 
noon program was concluded with a mo- 
tion picture of the Illinois Bell Tele- 
phone Co. called “A New Voice for 
Mr. X.” 

About 600 heard Representative 
Starnes at the banquet. R. H. Brandon, 
Batavia, a pioneer member of the Illinois 


association and former head of the state 
department of public welfare, was toast- 
master. Representative Starnes, who is 
a member of the Dies committee, out- 
lined the defense policies of the adminis- 
tration, saying that the present program 
would prepare the country to defend the 
western hemisphere without difficulty. 
The new navy, he said, will be incom- 
parably larger than England’s. He dis- 
cussed subversive activities at consider- 
able length, quoting from the findings of 
his committee. There are American 
sponsored organizations, but he dis- 
missed them as unimportant and entitled 
mostly to laughter. They are largely 
money raising schemes, built around 
racial and religious intolerance, he said, 
and the common sense of the country 
kills them before they get started. The 
danger is in activities sponsored by 
agents of three foreign governments, 
Germany, Italy and Russia, and, of these 
Representative Starnes called the Com- 
munist party the most dangerous, the 
best organized and the best financed. 
He said the three principal activities of 
this organization are infiltration into 
trade unions, particularly the three vital 
fields of communications, transportation 
and utilities; indoctrination in schools 
and colleges and securing support from 
unwitting persons through “united 
front” organizations such as those pur- 
porting to help the late Spanish govern- 
ment, China, etc. 

Declaring that he was opposed to leg- 
islation which would suppress free 
speech and freedom of the press, Repre- 
sentative Starnes recommended man- 
datory deportation of every foreign 
agent, spy or saboteur, deportation of 
anyone advocating any change in the 
government, withdrawal of public sup- 
port from any educational institution 
advocating alien systems of government 
and outlawing the bunds and the Com- 
munist party. He said he is in favor of 
giving the chief executive extraordinary 
powers in time of crisis, but that it is 
the duty of ‘Congress to recapture these 
powers when the crisis subsides. 

The Friday morning session was given 
to reports of the president, national coun- 
cillor, secretary and treasurer, resolu- 
tions, election of officers and two talks. 
R. L. DuBois, Indianapolis, state agent 
North British & Mercantile, talked on 
“The Profit Motive,” and J. R. Graham, 
Chicago, manager United States Avia- 
tion Underwriters, described the insur- 
ance requirements of the government 
pilots’ training program. 

Mr. DuBois said that the cooperative 
movement has made great headway in 
schools and colleges and has been spon- 
sored by federal funds in many cases. 
He denounced the movement as_ un- 
American and striking at the founda- 
tions of business and urged his audience 
to explain the evils to their friends and 
to induce people who make their living 


Midyette Praises 
Illinois Leaders 


In his speech entitled “Your National 


Association” before the Illinois Associ- 
ation of Insurance Agents, Payne H. 
Midyette, Tallahassee, Fla., president 
National Association of Insurance 


Agents, paid tribute to the outstanding 
services of Illinois agents to the asso- 
ciation. He asked all present to bow 
their heads in memory of C. F. Hildreth, 
Freeport, who was national president in 
1913 and 1914, 

Mr. Midyette also praised Allan I. 
Wolff, past national president, and W. 
Herbert Stewart, chairman of the ad- 
visory committee of the Illinois Asso- 
ciation, who has been chairman of the 
National Association’s surety committee 
for many years. Both Mr. Wolff and 
Mr. Stewart have received the Wood- 
worth award of the National Association 
for outstanding service to insurance. 
He also declared that the short course 
sponsored by the Illinois Association 
was one of the most outstanding edu- 
cational efforts of the country. 

After discribing the origin and opera- 
tions of the National Association, Mr. 
Midyette said that promiscuous appoint- 
ment of agents is still one of the great- 
est problems and one of the greatest 
causes of trouble in the insurance busi- 
ness. He said that field men in general 
are not to blame for this, because they 
are under terrific pressure from their 
companies for premiums. He declared 
that a man has a right to make a living 
in the insurance business and neither he 
personally nor the National Association 
as such wants to create a monopoly, but 
the public is entitled to have incom- 
petent people kept out of the business. 
He said he would rather have a good 
agent in competition with him than a 
poor one and that every agent will bene- 
fit if the standard of performance 1s 
raised. Declaring that he is occasion- 
ally asked about the size of his salary 
as national president, Mr. Midyette says 
that he would never do the work he 
has done for pay and he doubted if any 
other leader in the National Association 
would. In describing the history of the 
National Association, Mr. Midyette re- 
called that it arose from a discussion of 
agency problems by two Denver agents 
in 1896, R. S. Brannen and C. F. Wil- 
son. It was originally called the “Na- 
tional Association of Local Fire Insur- 
ance Agents,” since casualty insurance 
was scarcely known to the average agent 
at the time of its organization. The 
present title was adopted at the Cincin- 
nati convention in 1913. 
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from business not to patronize coopera- 
tives. 
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Agency Clearance 
Program Finished, 
Gift Reports 


Dlinois President Lauds 
Short School, Asks for 
License Law Changes 


The Illinois Association of Insurance 
Agents has completely cleared its mem- 
bership and now consists only of agents 
representing stock fire and casualty com- 
panies exclusively, President Lyle H. 
Gift said in his annual report at the 
Rockford convention. The program 
voted on two years ago has thus been 
accomplished and, despite it, the Illi- 
nois association was able to show a 
membership gain this year. 

Other matters brought out in Mr. 
Gift’s report were the short course 
school conducted in connection with the 
University of Illinois at Urbana last 
March, regional meetings, the Home 
Owners Loan Corporation insurance 
arrangement, and pending ange ere of 
the Illinois association and the National 
Association of Insurance Agents. 


Affected 45 Agencies 


At the beginning of the fiscal year, 
Mr. Gift reported, there were 45 mem- 
bers representing non-stock carriers. 
By the end of August, 17 of these had 
changed their representation to stock 
companies exclusively, six had been can- 
celled for non-payment of dues and six 
for other reasons. The remaining 16 
were then dropped from membership. 

Regional meetings have not been self- 
supporting on the whole and they and 
the short course school were responsible 
for expenses of the Illinois association 
exceeding income by $239, but Mr. Gift 
maintained that these meetings are well 
worth the necessary expense. Total at- 
tendance at the five regional meetings 
was about 1,000 and Mr. Gift recom- 
mended that they be made a permanent 
activity. 

Agency License Law 


The Illinois association is seeking two 
changes in the agency license law. It 
feels the examination should be made 
more severe and a higher minimum 
knowledge of insurance required and 
also that a part timer in the insurance 
business should be required to furnish 
written consent of his employ er that he 
will be available at all times to serve 
his clients during business hours. A 
countersignature law, assigned automo- 
bile risks, equity rating, financed auto- 
mobiles and problems raised by the 
Illinois Municipal League will need 
attention during the coming year. 

Reporting that the insurance school 
was characterized by University of IIli- 
nois officials as the best short course 
ever held there, Mr. Gift recalled that 
Mrs. L. L. Herring, executive secretary, 
had been given honorable mention in the 
John N. Van der Vries memorial award 
for this accomplishment. This competi- 
tion is open to trade association secre- 
taries throughout the country for un- 
usual accomplishments or achievements. 
Only three were given honorable men- 
tion last year and the other two were 
national organizations. 





In any convention, Corroon & Reynolds 
headquarters are popular. At the Illi- 
nois meeting, R. R. Wilde, New York, 
Secretary; J. W. Knox, Chicago, Cook 
county manager; W. T. Funkhouser, 
Springfield, general agent: G. D. Moore, 
Springfield, special agent, and A. D. 


Lamb, Chicago, special agent, greeted 
visitors, 


Fi ire > Prevention. 
Casualty Changes 
Luncheon Topics 


Luncheon conterences on Thursday at 
the convention of the Illinois Associa- 
tion of Insurance Agents sponsored ac- 
cident and fire prevention for one group 
and casualty and automobile insurance 


for the other. W. P. Brown, Peoria, 
and N. M. Winters, Quincy, presided 
at the two sessions. 

J. Burr Taylor, Chicago, Western 


Actuarial Bureau, spoke at the fire and 
accident prevention luncheon on “That 
Extra Tool in Your Work Bench,” 
which he said was fire prevention work 
by an agent. He recited a number of 
cases in which agents, both individually 
and as groups have used fire prevention 


to build up their business. The fire 
prevention organizations, he said, are 


too small to handle the complete na- 
tional job and hence, it is important to 
obtain assistance from local agents. 


Board Sponsored Advertising 


Mr. Taylor described the work of 
the Terre Haute board, which promoted 
a double spread newspaper advertise- 
ment, selling space to local businesses 
which sold fire protection aids such as 
sprinklers, fireproof building material, 
etc. In Canton, O., the local chamber 
of commerce sponsored the work. Fire 
insurance rates are lower than in the 
past because losses are lower and the 
two important reasons for this are im- 
proved building laws and modern fire 
departments. Mr. Taylor said that local 
agents should take part in promoting 
both these factors. A campaign on fire 
prevention is an excellent public rela- 


tions campaign, Mr. Taylor said, as it 
makes policyholders conscious of the 
service of insurance beyond the pay- 


ment of losses. 

J. D. Hall, Baltimore, assistant agency 
director U. S. F. & G., spoke on the 
agent’s part in accident prevention. 


Casualty Changes Reviewed 


W. Jj. Jeffery, Chicago, casualty su- 
perintendent U. S. F. & G., was the 
featured speaker at the casualty and 


automobile luncheon. Mr. Winters dis- 
tributed a mimeographed list of the 
tremendous number of changes in the 
casualty and surety field during 1940 and 
Mr. Jeffery commented on these briefly. 
He urged agents to distinguish carefully 
between schedule liability policies and 
comprehensive liability forms and dis- 


cussed this coverage and several de- 
velopments in equity rating at some 
length. 


Revise Regional Setup 
of Illinois Association 


The regional setup of the Illinois As- 
sociation of Insurance Agents was 
changed somewhat and two new dis- 
tricts were created at the Rockford con- 
vention. The old region 6, which com- 
prised almost the entire southern part 
of the state, has been cut latitudinally 
into two districts. The northern half 
of the old district is now 7, with L. E. 
Morris of Collinsville as regional vice- 
president. J. W. Howell, West Frank- 
fort, is regional vice-president of the 
southern half, now region 8. 

In the northern part of the state, the 
new district has been formed out of the 
east part of the old region 2 and the 
north part of the old fourth district. 
This is now termed region 2 and M. A. 
Read, Joliet, is regional vice-president. 

Rock Island, Mercer and Henry 
counties, formerly in the district which 
revolved around Peoria, have been put 
into the Rockford region. This is re- 
gion 3 and J. J. Beattie, Rockford, 
regional vice-president. 


F. C. Read, Chicago manager, 
headquarters for Car and General. 


had 
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An Agent wants 


in an Automobile Insurance 


Company, these Qualities: 


» F 
2. 
3. 


OLD LINE STOCK COMPANY 
EXPERIENCED MANAGEMENT 


CONSERVATIVE AND SOUND 
UNDERWRITING 


STRONG FINANCIAL POSITION 
CLAIM SERVICE 


4. 
5. 


The Illinois National Casualty Co. is an 
old line stock company, managed by men 
of recognized insurance experience and abil- 
ity. It is known for its stable underwriting 
practices. The total liquid assets of the com- 
pany, as on December 31, 1939 totalled 
$688,099.34, or $102,609.88 in excess of all 
liabilities. The company's able representa- 
tives extend prompt and courteous claim 
service throughout the United States and 
Canada. 


Agents interested, call or write 


C. L. MORRIS, Sec. & Gen. Mgr. 
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H. B. BARTHOLF, President 
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Tells How to Read 
a Balance Sheet 


On Thursday morning, before the first 
session of the convention of the Illinois 
Association of Insurance Agents, there 
were two group conferences. R. 
Bastian, Hinckley, chairman rural agents 
committee, and D. F. Giberson, Alton, 
executive vice-president of the Illinois 
association, conducted the two sessions. 
Both sessions were well attended and 
ran well over their allotted time, throw- 
ing the luncheon meetings behind sched- 
ule. 
The rural agents conference departed 
from precedent by considering subjects 
other than farm fire insurance. Mr. Bas- 
tian said that most rural agents have 
at least 40 percent of their business in 
casualty lines and attention should be 
paid to this side of the picture. F 

E. CC. Anderson, Boston, assistant 
manager bond department Employers 
Liability, spoke on the analysis of a 
financial statement and George Spitz, 
DeKalb, attorney, described the organi- 
zation of rural fire protection districts. 


Explains Assets, Liabilities 


Mr. Anderson said that the true name 
of the liability column of a balance sheet 
is “liabilities and net worth,” which is 
why many people are mystified that 
items such as capital and surplus appear 
in it. The date of a financial statement 
is significant, since obviously an old one 
is not worth much. Most businesses 
issue financial statements as of June 30 
and Dec. 31 and a statement dated at 
an odd time is apt to be suspected by a 
surety underwriter, unless the reason 1s 

iven, 

“* explaining the asset items, Mr. 
Anderson said that an underwriter will 
not give an applicant credit for a large 
proportion of his accounts receivable 
unless all the facts are submitted. The 
best way is to accompany the statement 
with a supplemental list, showing who 
owes the accounts, or, if there are too 
many small accounts for this, an “aging” 
statement, showing what proportion of 
accounts have been due for different 
periods. Detailed lists of investments 
and securities should also be given. The 
opinion of a local banker on local in- 
vestments, not listed in securities ex- 
changes, is very helpful. If the client 
is not in the money lending business, 
notes receivable are not regarded as 
good assets, unless they are properly 
explained. 

“Quick” and “Slow” Assets 


On both assets and liabilities, the term 
“quick” is usually applied to those due 
and collectible within 12 months. Mr. 
Anderson said that the term “working 
capital” is usually synonymous with “net 
quick assets” and means the difference 
between quick assets and quick liabilities. 
He said that if the working capital does 
not appear sufficient to warrant accept- 
ance of a bond, this can sometimes be 
corrected by converting a quick liability 
into a slow one, such as substituting a 
real estate mortgage for a bank loan. 

Mr. Anderson was asked whether a 
letter of a bank that it would make a 
loan of a certain amount to the appli- 
cant could be considered in the state- 
ment. He said that most underwriters 
would not give much weight to such a 
letter, because they believed the ma- 
jority of them to be unenforceable and 
the companies have had unsatisfactory 
experience in relying upon these state- 
ments. 

Mr. Spitz, who did the legal work for 


Committee Chairmen on 
Board of Directors 


The board of directors of the Illinois 
Association of Insurance Agents con- 
sists of the officers, chairmen of the 
standing committees and the chairman 
of the advisory committee. The executive 
vice-president, who will be selected by 
the board, is automatically chairman of 
the local board and membership com- 
mittee. 

The new committee chairmen elected 
at Rockford are: R. A. Bastian, Hinck- 
ley, rural agents; R. A. Ayers, Hins- 
dale, casualty and surety; W. B. Brown, 
Peoria, fire and accident prevention; 
Wade Fetzer, Jr., Chicago, publicity and 
education; P. B. Hosmer, Chicago, bud- 
get and finance; H. H. Monier, Cham- 
paign, grievance; J. B. Oakleaf, Moline, 
automobile; Frank Smith, Urbana, leg- 
islative, and M. G. Ziebold, East St. 
Louis, forms. 

W. Herbert Stewart, Chicago, re- 
mains as chairman of the advisory com- 
mittee and consequently as a director. 
The immediate past chairman of the 
board heads the advisory committee, 
which was created two years ago. 











the organization of the rural fire protec- 
tion district in Mr. Bastian’s community, 
said that there are several accredited 
volunteer fire district groups in Illinois, 
but they are not as satisfactory as 
legally organized districts, due to the 
possibility of disintegration because of 
dissatisfaction with service and possible 
liability of members. A fire protection 
district organized under the Illinois law 
becomes a municipal corporation, similar 
to a park district or drainage district, 
and has the right to levy taxes up to 
2% mills per $100 of assessed value. 


Petition to County Judge 


The first step in organizing a district, 
Mr. Spitz said, is to present a petition 
to the county judge, indicating the terri- 
tory to be covered by the district. After 
a hearing, the judge, if he is satisfied 
that there is a demand for the district, 
will order an election. If there is a 
village in the district, there must be two 
polling places, one in the village and one 
in the country and a majority of voters 
at each polling place must favor it. The 
judge then appoints three trustees, who 
serve for one, two and three years re- 
spectively, the judge also reappointing 
them or appointing new trustees when 
their terms expire. The trustees have 
the power to operate the department, 
including the buying of equipment and 
hiring the chief and the firemen. They 
may issue bonds to pay for equipment 
up to their taxing power and can buy 
equipment from any village which may 
merge into the district. In answer to 
a question, Mr. Smith said that it is 
possible to organize a district around a 
village which has fire protection, ex- 
cluding the village, but he recommended 
whenever possible merging the depart- 
ment into the first district. 


Membership Increase 


At the regional vice-presidents confer- 
ence, J. M. Joyce, Joliet, president 
Joyce “7-Up,” spoke on “Let ’em Buy.” 
Mr. Joyce’s talk is reported elsewhere 
in this issue of THE NATIONAL UNDER- 
WRITER. Mr. Giberson reported on the 
membership campaign, which brought 
the Illinois Association an increase of 
23 members by Sept. 1, with a number 
of others added since. The different 
regional vice-presidents reported over 
1,000 in attendance at the regional meet- 
ings and Mr. Giberson explained the re- 
districting of the state, with two new 
districts created. 


Aircraft Insurance 
Prospects Outlined 
by J. R. Graham 


As a result of the Civil Aeronautics 
Authority pilot training program, there 
is about $34,000 additional insurance 
premiums available in Illinois, J. R. 
Graham, Chicago, manager United 
States Aviation Underwriters, said in 
his talk before the Illinois Association 
of Insurance Agents. This is only a 
drop in the bucket as compared with 
the potential business, he said, because 
many of the 45,000 pilots to be trained 
under the current program will eventu- 
ally acquire aircraft of their own and 
the agent who sells them the required 
coverages now will have an opportunity 
to insure these planes as well as to get 
other business from the student pilots 
and their families. 

The first program of the CAA turned 
out 10,000 pilots in a year with only one 
fatality. This has been enlarged to train 
45,000 pilots by June 30, 1941. To ob- 
tain enough students, it was necessary 
to go beyond the colleges. Local spon- 
sors have been asked to promote ground 
schools on a competitive basis, each 
school to get 50 students, with ten of 


these picked competitively for flight 
training. 

Each student must have an accident 
policy paying $3,000 for death or dis- 
memberment and $500 medical reimburse- 
ment. Each instructor must carry lia- 
bility insurance with $50/100,000 limits 
and property damage liability with $5,000 
limits, covering the educational instity- 
tion or sponsor, the operator, student 
and the civil aeronautics authority. The 
premium for accident insurance is $9 per 
student and the liability and the prop- 
erty damage liability premium is $8 for 
each instructor. 

Mr. Graham read the list of participat- 
ing schools in Illinois. There are 29 
colleges and other educational institu- 
tions and 16 non-college groups, spon- 
sored mostly by chambers of commerce, 
school boards and civic clubs. The fall 
session is now underway and the spring 
session opens Feb. 1. It is likely that 
more groups will be organized in other 
cities. Mr. Graham said that consider- 
able “red tape” has developed in filing 
insurance, but the companies are work- 
ing it out as expeditiously as possible, 





E. D. Loring, resident vice-president, 
had many visitors to the headquarters 
he maintained for American Automobile. 
He was assisted by N. J. Perrin, assistant 
manager, and R. L. Clark and R. L 
Hoffie, special agents. 
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Safety Work Is 
Stabilizing Factor 


J. Dillard Hall, assistant agency di- 
rector United States Fidelity & Guar- 
anty, in addressing the Illinois agents, 
declared that the local agent is particu- 
larly qualified to engage in safety cam- 
paigns. The agent should be interested 
in such activities, he contended, because 
it promotes good will, builds and stabi- 
lizes business. 

In every community and state, Mr. 
Hall said, there are a number of people 
who are seriously interested in reduc- 
ing accidents such as_ transportation 
companies, public officials, manufactur- 
ers and schools. If these various groups 
will subordinate and forget any individ- 
val differences they may have, and work 
unselfishly as a whole, much progress 
can be made. No safety organization 
by itself, he said, can do the entire job. 
It can accomplish its purpose only by 
stimulating the maximum safety effort 
of all existing groups. 


Accidents Are Caused 


Mr. Hall said the safety demands are 
right about face in the fixed attitude of 
many people. As he put it, “We must 
realize that accidents do not happen. 
They are caused and, therefore, they 
can be prevented. We must become 
prevention-minded rather than punish- 
ment-minded because prevention re- 
moves the need of punishment.” 

As Mr. Hall pointed out, there is no 
one cause for accident but there are 
many. Haste, liquor, ignorance, chance 
taking, defects of mind and body, de- 
fects of the highway and of the vehicle 
or machinery, all play their part. 

He referred to the familiar three 
“F’s,”’ engineering, enforcement and 
education. Only education, he said, can 
arouse the general public to effect a 
remedy for conditions that now exist. 
Every bad curve can be straightened 
by engineers and every highway hazard 
removed. Every auto engineer may add 
annually to motor reliability, but the 
problem of safety remains with the pub- 
lic as long as the man behind the wheel 
and the pedestrian in front of the car 
are recklessly ignorant of how to drive 
and walk. Therefore, education is the 
insurance man’s job, he said. 


Some Illinois Facts 


Mr. Hall in his addresses always lo- 
calizes his statistics. Therefore he gave 
the following facts as to Illinois: 

1. Motor vehicle traffic deaths in II- 
linois totaled 2,261 in 1939 as compared 
with 2,177 in 1938. The death rate of 
1939 was 13 per 100,000,000 vehicle 
miles—somewhat higher than the rate 
for the entire United States of 12.1 per 
100,000,000 vehicle miles. 

2. 1939 motor vehicle traffic deaths 
represented an increase of 4 percent 
over the 1938 total but the 1939 death 
rate of 13.0 per 100 million vehicle miles 
was a drop of about 15 percent from 
the average rate for the three years pre- 
ceding (15.2). 

3. During the first eight months of 
1940, Illinois’ motor vehicle traffic 
deaths totaled 1,426 as compared with 
1,395 for the same period of 1939—an in- 
crease of eight percent. The increase 
nationally for the eight months was 
seven percent. Illinois’ death rate per 
100,000,000 vehicle miles for the eight 
months was 12.2. 

4. Illinois and all of its eligible cities 
participate annually in the National 
Traffic Safety Contest and the state 
won the first place award in its group 
in 1936 for its work in promoting ac- 
tive contest participation by its cities. 

Certainly war should be declared on 
accidents. Now is the time to act. If 
the Illinois Association of Insurance 
Agents organizes now for a new war 
on accidents, it can anticipate a splendid 
victory over the greatest national peril, 

said Mr. Hall. 

An agency, he said, has been defined 
as an educator, a habit former, a trus- 
tee that collects in premiums from its 
community and distributes benefits in 


Sidelights of Illinois 
Agents at Rockford 





At the banquet of the Illinois Associa- 
tion of Insurance Agents the speakers 
table was well filled, but there were no 
speakers other than Representative 
Starnes. In addition to the officers of 
the association and the speakers on the 
convention program, Mr. Brandon in- 
troduced F. A. Wilgus, president Rock- 
ford board; J. O. Brown, state insurance 
department, and Prof. F. G. Dickinson 
of the University of Illinois, who was 
in charge of the short course school of 
the Illinois association last March. 
Bows were also taken by representatives 
of two other state associations, L. M. 
Jefferies, Clinton, Ia., president Iowa 
association; Grover Miller, Racine, presi- 
dent Wisconsin association and W. B. 
Calhoun, Milwaukee, national councillor 
Wisconsin association and past national 
president. Mr. Calhoun was prevailed 
upon to lead the singing at the opening 
session. 

National Surety held an _ elaborate 
cocktail party preceding the banquet, 
which attracted virtually everyone at- 
tending the convention. The company 
was represented by B. J. Nietschmann, 
Chicago manager; E. A. Luther, St. 
Louis manager, and H. L. Dalton and 
R. E. Hall, assistant managers in Chi- 
cago. Mesdames Nietschmann and Hall 
were in the receiving line. 

The record breaking attendance over- 
taxed the Faust Hotel and many of 
those that attended, particularly com- 
pany men, took refuge at other Rock- 
ford hotels. Thursday morning the 
Rockford daily papers carried a story 
that a mixed jury had to be locked up 
for the night on an important case and 
both men and women were quartered at 
the jail because there was no room at 
any hotel. 

Aetna Casualty distributed safety nov- 
elties, including a six inch ruler with 
safety and first aid instructions on the 
back and a cartoon booklet lampooning 
the careless pedestrian. The group 
maintained headquarters, with hospital- 
ity dispensed by R. D. Hodson, agency 
superintendent; H. P. Gotti and P. E. 
Chunn, special agents; G. J. Olson, brok- 
erage and service manager; A. J. Meyer, 
state agent, and E. J. Moran, marine 
special agent Automobile of Hartford, 
and G. P. Stangle, supervisor of the 
R. S. Edwards general agency of Aetna 
Life, all from Chicago. 

Employers Liability had headquarters 
with Col. P. C. Lewis, Chicago, Illinois 
manager, in charge. He was assisted by 
L. U. LeMessurier and J. L. Meservey, 
special agents, and A. L. Hatch, state 
agent Employers Fire. 

Chicago morning papers were fur- 
nished each registrant by Fidelity & 
Deposit. W. H. Hansmann, Chicago, vice- 
president, was on hand. 

E. D. Lawson, western manager, and 
J. P. Fellows, special agent, represented 
Fireman’s Fund. 

J. J. Hubbell, assistant secretary 
Security of New Haven, who has just 
established his office in Chicago, was on 
hand. 

Executive Vice-president Giberson was 
chairman of the nominating committee, 
with Board Chairman Jennings and H. 
H. Weber, Springfield, participating. The 
resolutions committee consisted of C. H. 
Brown, Springfield, chairman; Al Ernst, 
Alton, and B. H. McClelland, Rockford. 

Hartford Fire and Hartford Accident 
entertained at a cocktail party. Vice- 
president G. H. Moloney represented the 


casualty company and F. W. Sundlof, 
Chicago, special agent, the fire com- 
panies. 


Attendance prizes were won by John 
Starkey, Clinton; A. G. Corry, Chicago; 
W. B. Calhoun, Milwaukee, past national 
president, and Mrs. W. H. Jennings, Jr., 
Rockford. 








case of loss. Agents, he said, can do 
much to educate the public to become 
accident conscious and get people to 
form such a habit, for these educators 
and habit formers have won the confid- 
dence of their respective communities 
in the development of insurance and 
this additional accomplishment should 
be relatively easy. 
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Reid Uraes Graded 
Costs to Recapture 
Mutual Business 


(CONTINUED FROM PAGE 21) 


thus been saved for the stock companies, 


while large compensation risks, under 
controlled rates, have gone to the mu- 
tuals. He characterized rate control 


laws as destructive of flexibility and 
initiative and said they keep the under- 
writers from recognizing differences in 
risks. 

The argument that competition would 
run wild without rate control laws does 
not hold water, Mr. Bond continued. He 
said that these situations are only tem- 
porary and that the law of averages 
catches up with violators. 


Pressure from Buyers 
Mr. Bond also pointed out that the 


present practice of larger business 
houses is to install their own well 


equipped insurance departments. These 
risks do not want to pay the charge of 
the average risk and there is no reason 
why they should. Graded costs, Mr. 
30nd said, would enable stock company 
agents to get and keep these risks. 

In some respects, Mr. Bond's talk 
dovetailed with that of Vice-president L. 
E. Falls of American of Newark, who 
preceded him. Mr. Falls had declared 
that a higher percentage of commission 
means a lower retention for the average 
agent. Mr. Bond followed this theme 
by declaring that graded costs would 
make more dollars for a good agent, 
even though he would have a lower 
percentage of the premium. He said 
there should be a breaking point on 
graded costs so that companies and 
agents can handle these risks profitably. 
He also said that all good agents and 
companies can handle additional large 
risks without increasing their overhead 
materially. 

Cites Tax Inequities 

The present tax situation also gives 
the mutuals an unfair advantage over 
agency stock companies and Mr. Bond 
maintained that this should be changed. 
During the period from 1930 to 1938, 
stock casualty companies paid 3.4 per- 
cent of their premiums out in taxes, 
while during the same period mutual 
casualty companies paid 1.9 percent. 
More specifically, and considering fed- 
eral income tax payments alone, Mr. 
Bond said that stock companies paid 
$19,000,000 on investment and under- 
writing gains of $174,000,000, whereas 
mutual companies paid $50,000 on in- 
vestment and underwriting gains of 
$24,000,000. At comparable rates, these 
mutual companies would have paid $2,- 


500,000. The alleged reason for this 
discrimination is that the mutuals are 
profit sharing organizations, but Mr. 


Bond said that they have never returned 
gains to their assured, only savings in 
cost. 

Resident Agency Laws 


Mr. Bond took up the controversial 
question of resident agency laws, urg- 
ing the agents to oppose those which 
hamper the handling of interstate risks 
and raise the cost. He said that the 
right kind of a law has its place and in 
fairness it should apply to stock and 
mutual companies alike, but that there 
should be no regulation of countersig- 
nature fees. 

The constant threat of compulsory au- 
tomobile insurance must be met by an 
unremitting fight, Mr. Bond continued. 
He urged the agents not to be deceived 
by arguments that these laws are in- 
evitable and that insurance men should 
take a hand in framing them instead of 
fighting them. All pressure groups, he 


said, try to disarm opposition in this 
manner. Even if a “perfect” law were 
passed, it would be speedily amended 


and become a political football. 

To combat the nonular appeal of com- 
pulsory automobile insurance, Mr. Bond 
said the public should be told of the re- 


sults—increased cost of insurance, con- 
gestion of the courts, retention of 
drivers’ licenses by persons who should 
lose them and a general emphasis on 
paying for accidents instead of prevent- 
ing them. Agents should remember the 
inevitebility of inadequate rates and re- 
duction of commissions despite an in- 
crease in work, plus the constant threat 
of state insurance. He said he is con- 
vinced that Massachusetts has not had 
a state automobile insurance fund only 
because one cannot be set up in that 
state without a constitutional amend- 
ment. Compulsory automobile insur- 
ance, he said, can be kept away if in- 
surance men will fight. Only one state 
has passed such a law in 13 years and 
insurance was divided in its opposition 
when that measure was introduced. 
Mr. Bond reminded his audience that 
the casualty business is the youngest 
and fastest growing in the insurance 
branches and was bound to have grow- 
ing pains. In 14 years premiums grew 
from $19,000,000 to over $1,000,000,000. 


Personalities from Illinois 


Agents Convention 


With President E. J. Bond, Jr., and 
Resident Vice-president J. P. Keevers on 
the program, Maryland Casualty main- 
tained large and active headquarters. 
The home office at Baltimore was repre- 
sented by W. T. Harper, vice-president, 
and H. C. Michael, assistant agency di- 
rector. Mr. Keevers was assisted by W. 
A. Browne, agency supervisor; W. R. 
Purtell, special agent; G. A. Olson, claim 
manager; S. R. Joiner, assistant claim 
manager; W. W. Palmer, chief engineer, 
and J. N. Semmer, engineer. The St. 
Louis office was represented by H. A. 
Martin, resident vice-president, and E. 
H. Calliott, special agent. 

Two prominent members of the IIli- 
nois association were unable to leave 
Chicago because of pressing personal 
business and they were very much 
missed. They were Wade Fetzer, Jr., 
chairman of the committee on education 
and public relations and member of the 
National executive committee, and Allan 
I. Wolff, past national president, one of 
the stalwarts of both the state and the 
National associations. 

J. L. Mylod, New York, assistant U. S. 
manager, presided over the large North 
British headquarters. He was flanked 
by W. F. Sweazea, Chicago manager; 
E. F. Schneider, assistant manager; L. ¢ 
Sylvester, brokerage superintendent; W. 
R. Kirk, agency superintendent; G. F. 
Laws, inland marine superintendent; F. 
G. Cargill, executive representative; J. 
J. Flood and F. B. Ingledew, special 
agents, from Chicago, and E. F. Conour, 
state agent, Springfield. Neighboring 
fields were represented by E. C. Hauser, 
engineer at Milwaukee, and R. L. Du- 
Bois, Indianapolis, state agent, who was 
on the convention program. 

H. F. Gregg, Chicago, regional mana- 
ger Royal-Liverpool group, distributed 
the popular spiral memorandum books, 

K. S. Ogilvie, New York, general agent 
western department, represented Nor- 
wich Union. 

America Fore group was represented 
by J. H. Macfarlane, secretary, and A. 
G. Gabrielsen, assistant secretary, from 
the western department in Chicago. 

Cc. W. G. Bailey, assistant U. S. mana- 
ger and agency superintendent, New 
York, represented Ocean Accident. 


W. O. Schilling, Chicago manager 
U. Ss. F. & G., and E. H. Follingstad, 


manager Fidelity & Guaranty Fire, were 
on hand to assist J. Dillard Hall in 
greeting agents. 


K. R. Dunkin, Peoria, assistant man- 
ager, represented Travelers Fire. 


Continental Casualty was represented 


by G. M. Boynton, executive special 
agent, and C. J. Huppert, special repre- 
sentative, from Chicago. 


E. L. Stephenson, 
Associated 
an aircraft 
lobby. 

The Crum & Ferster group was repre- 
sented by W. A. Seely, Freeport, assist- 
ant western manager, and R. I. Read, 
Cook county manager. 

With its western department in Rock- 
ford and Vice-president L. E. Falls from 
the home office on the program, Amer- 
ican of Newark was considerably in the 
limelight. F. W. Doremus, western man- 
ager; F. D. Hess, assistant manager, and 


Chicago, manager 
Aviation Underwriters, had 
insurance display in the 
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J. P. Hoffman, brokerage 
Chicago, were in 
the convention. 

H. T. Roos, production manager, and 
P. E. O'Donnell, assistant production 
manager, represented Massachusetts 
Bonding. 


manager at 
evidence throughout 


Rejoice at Broad 
Form for Motors 


(CONTINUED FROM PAGE 5) 


ing clause 2 of the same section grants 
coverage to any other person listed in 
the schedule without any restrictive 
wording whatsoever. Under the sched- 
ule which is part of the endorsement 
any number of additional individuals 
may be given broad form coverage on 
a single endorsement. Each is named, 
his relationship or connection explained 
and the premium for his coverage indi- 
cated. He pointed out that it is per- 
fectly right for the new broad form to 
exclude coverage for an individual when 
he is operating a car which he owns 
himself. It also excludes his operation 
of any car owned by a resident in his 
household. These are the only exclu- 
sions. 


Should Explain Exclusions 


Mr. Perkins said: “It is your duty to 
the insurance industry to call these ex- 
clusions to the attention of your cus- 
tomers and not let them go about with 
the impression that because they have 
purchased broad form coverage they 
have ‘insured their license.’ That phrase 
conveys an impression that is utterly 
false and one which your association 
hopes will soon be stamped out. You 
can never ‘insure a license’ through the 
use of a broad form endorsement. It 
can only be accomplished by the issu- 
ance of a named operator policy.” 

George W. Scott, assistant secretary 
National Association of Insurance 
Agents, was the speaker for that body 
at the New Hampshire meeting. He 
also spoke at the luncheon of the New 
Hampshire Insurance Women’s League. 

A. B. White of Keene, N. H., dealt 
with the New Hampshire financial re- 
sponsibility law's assigned risk plan 
with reference to automobile accidents. 
He said the assigned risk plan is a 
voluntary one agreed to by all compa- 
nies operating in the state for granting 
automobile personal liability and prop- 
erty damage insurance to those unable to 
secure it for themselves. The question 
was asked as to who is eligible for as- 
signment. He said anyone described 
previously who has not been convicted 
more than once during a three year 
period immediately preceding the date 
of application of drunken driving, hit and 
run, homicide or assault, speeding which 
results in personal liability or property 
damage, reckless driving which results 
in personal liability or property damage. 

Next, comes a major physical dis- 
ability and, third, failure to pay prem- 
iums in 12 months previous. 


Procedure Is Described 


Mr. White described the procedure in 
getting assignments. First, one must 
get duplicate broker of record appoint- 
ments completed and signed by the ap- 
plicant. Next, letters giving all circum- 
stances of the application should be 
sent to three companies. Extra copies 
should be kept to furnish the bureau. 
Third, when declinations have been re- 
ceived from all three companies, their 
letters, copies of letters to them and du- 
plicate broker of record appointments 
should be sent to the bureau requesting 
assignment. When notice is received 
from companies getting assignment the 
applicant should be notified to produce 
premiums in cash within 15 days. At 
the end of that period assignment will 
be denied. 

Next, the company will 
amount of premium due. If any com- 
pany breaks down the amount to be 
paid into two sums, one premium and 
one fee or commission, be sure and add 
these amounts together and collect the 


advise the 
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total without breakdown from appli- 
cants. Finally send check to the com- 
pany. If a broker of record, his com- 


mission is 10 percent; if a countersigning 
agent only, 2% percent; if both broker 
of record and countersigning agent, the 
commission is 12% percent. 

Mr. White was asked, in taking the 
broker of record application what should 
the assured be told? He said the ap- 
plicant should report all violations and 
convictions, because an investigation will 
show them up anyway, and the applicant 
is in a much stronger position to state 
them himself. 

An assured may ask what his insur- 
ance will cost. Mr. White said, “If you 
are smart you will say to him that you 


cannot tell until the assignment has 
been completed.” 

Another question was, “How long 
must a risk stay on assignment?” The 


answer is,—This is a matter of individ- 
ual company policy. Another query was, 
“Should an agent decide whether or 
not a risk is entitled to assignment?” 
The answer was: An agent should sub- 
mit every application possible. The mat- 
ter of record, good or bad, is automat- 
ically taken care of by the company 
receiving the assignment, in applying to 
the insurance department for increase 
in rate. Declination of a risk should be 
on the company and not on the agent. 


Other Questions and Answers 


Other questions and answers on the 
assignment plan were as follows: 

What are the agency financial consid- 
erations in connection with assigned 
risks? (1) Financial return to Agent— 
fair. (2) Cash—yes. (3) Trained pay- 
ment of cash. 

Why are assigned risks developing a 
good experience? (1) Waiting period 
of three to four weeks. (2) Loss of 
plates in meantime in some cases. (3) 
A penalty premium. (4) Cash before 
policy goes into effect. 

Do you believe it is a good agency 
policy to put through assigned risks? 

Yes. (1) To make a bad driver a bet- 
ter driver; (2) business builder; (3) to 
furnish coverage to maximum number, 

(a) If it actually becomes a poorer 
risk not chargeable against the agency. 

(b) Not loading a company on the 
basis of present trend. 

‘c) Eliminates criticisms that might 
arise under a tight financial responsibil- 
ity law because owners could not buy 
insurance and hold driving privileges. 

(d) By perfecting operation you elimi- 
nate a demand for compulsory insur- 
ance. 

(e) The assigned risk plan still leaves 
underwriting with the companies where 
it should be, instead of making it a 
political question as under the compul- 
sory plan. 

(f) Experience is better than on nor- 
mal business. 


Plan Working Successfully 


Mr. White introduced a program put 
on by R. N. Clark, R. K. Palmer, N. 0. 
Trask, and himself designed on the “In- 
formation Please” idea. He said at the 
present time the New Hampshire setup 
seems to be working to the entire sat- 
isfaction of the motor vehicle depart- 
ment as regards efficiency or agency 

operation in filing the necessary certifi- 
cates required under the law. The in- 
surance department feels, however, that 
quite a number of the agents are both 
unacquainted and reluctant to use the 
assigned risk plan. The program, there- 
fore, was designed to acquaint the agents 
with the information, and try to get 
them to be more willing to put risks 
through assignment. 


WOMEN’S LEAGUE ELECTS 

The New Hampshire Insurance Wom- 
en’s League at its meeting here elected 
these officers: Lucie Gorman, Butler 
agency, Portsmouth, president; Janet G. 
Sheehan, Sheehan agency, Manchester, 
vice-president; Katherine Donovan, 
Morrill-Everett agency, Concord, secre- 
tary-treasurer. Directors are: A. Edna 
Riel, Laconia, for Belknap county; Flor- 
ence J. Page, Conway, for Carroll and 
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Coos counties; Nellie Laskevitch, Clare- 
mont, for Cheshire and Sullivan coun- 
ties; Helen Hawes, Hanover, Grafton 
county; Emma J. Wuytack, Manches- 
ter, for Hillsborough county; Margaret 
Challes, Concord, for Merrimack county; 
Sue F. Gillen, Exeter, for Rockingham 
county, and Marion Brydia, Dover, for 
Strafford county. 

About 100 were present out of a mem- 
bership of 120. Helen Meehan, Man- 
chester, for the members presented 
Ethel M. Brown, Laconia, retiring presi- 
dent, a gift. The executive committee 
is to consider a change in the constitu- 
tion to permit employes of mutual agen- 
cies to join the league. 





Mass. Auto Rates Promulgated 


BOSTON—tThere are no changes ‘in 
Massachusetts classifications of private 
passenger Cars, taxicabs or trucks in the 
automobile liability rates for 1941 pro- 
mulgated by Commissioner Harrington. 
There will be slight changes in commer- 
cial car classifications, for which compa- 
nies have been notified new data must 
be provided. Rates as finally issued are 
practically those tentatively promul- 
gated. Car owners drafted for military 
or naval service are to be allowed to 
cancel insurance on a pro rata basis. 





Norman Hill, who has been in the au- 
tomobile department of the Hartford 
Accident home office, is being trans- 
ferred to Kansas City as chief under- 
writer at the branch there. 





California Agents 
Hold Annual Muster 
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an honest interpretation of the laws and 
to enforce them justly and honestly. 

James Musatti, general manager 
California state chamber of commerce, 
delivered a forceful address on “America 
Tomorrow.” He said he wondered if 
“we are thinking that we may be wit- 
nessing the destruction of the civiliza- 
tion that we now know.” He said the 
profit motive is basic in the development 
of America. He challenged those who 
charge the profit motive with evil and 
all sorts of abuses to present any other 
economy that since 1760 to 1940 has 
permitted as high a wage scale to be 
paid or permitting as high a level of 
living. 

W. H. Menn, former president Na- 
tional Association of Insurance Agents, 
was the final speaker on the Monday 
morning program. 


San Francisco Seeks Convention 


Headed by R. D. Connolly, first vice- 
president, and R. D. Blake, second vice- 
president of the Insurance Brokers Ex- 
change of San Francisco, a delegation 
of members of that organization is pre- 
senting a strong plea that the 1941 con- 
vention of the California association be 
held in San Francisco. Locale of the 
not determined at the 
convention sessions but by the directors, 
usually at the first meeting following 
the convention. 

The directors met Sunday afternoon, 
with practically all the members pres- 
ent. Executive Secretary Frank Col- 
ridge read the report of the committee 
on conference with the Pacific Board. 
It embraced extended coverage, the 
glass pro rata clause, stipulation on lim- 
itation on explosions; automobile prop- 
erty damage, contingent liability, inher- 
ent explosion and earthquake assump- 
tion on dwellings. His report showed 
the conferences held were conducive to 
a better understanding between the as- 
Sociation and the board, and that still 
closer cooperation would likely result. 
It was only on the last subject, earth- 
quake, that the board did not see its 
way clear to change the present situ- 
ation. 

Eugene Battles, Los Angeles, reported 
as chairman of the research committee, 


Augusta Local Agent 
Is Featured in “PM” 








SCOTT NIXON 


Scott Nixon, well known local agent 
at Augusta, Ga., came into prominence 
in the unique New York daily paper, 
“PM,” one day last week. It has on 
one of its front pages a brief feature 
called “Our Daily W. W. Special.” Mr. 
Nixon is renowned for his unique and 
graphic epigrams. In this instance, he 
was given credit for the best brevity 
submitted that day, it being as follows: 
“T would rather be warmed by a fire- 
side chat than by an electric stove with 
the power furnished by Willkie.” It 
will be remembered that Mr. Nixon has 
invited the National Association of In- 
surance Agents to hold its mid-year 
meeting in Augusta for many years. He 
has never made the grade but he al- 
ways comes back with a smile and a 
more cordial bid for the convention. At 
one meeting when he was very ardent in 
his renewed invitation he handed out a 
card which read, “Always a bridesmaid 
but never a bride.” 








it being in the nature of a supplement 
to that of the conference committee. He 
paid further attention to the extended 
coverage situation, the demolition clause 
and the inherent explosion question. 
National Councillor C. Elmer White 
of Oakland, chairman of the legislative 
committee, reported on the result of the 
conference of insurance interests with 
Commissioner Caminetti and said that 
as a result 51 bills had been formulated 
and presented for further study, these 
to be the subject of further conferences 
in San Francisco on nine different 
dates between Oct. 29 and Nov. 15. 


Declaration of Principles 


C. S. Appleton, chairman of the com- 
mittee on adherence to the declaration 
of principles, reported that a large ma- 
jority of agents had signed the decla- 
ration. He said the number of viola- 
tions that had been reported was less 
than expected, and that both the com- 
panies and the special agents had co- 
operated in carrying out the campaign. 
He said the whole matter is a part of 
the 10-year program of education. 

S. G. MacBeth, head of the credit 
committee, made a short report, point- 
ing out the method of operations of the 
committee, which he said really was the 
Pacific Coast insurance group and de- 
clared it was a good avenue for the 
agent to increase business. 


Lessons to Be Distributed 


Ivan Rankin reported for the educa- 
tion committee, saying that the 20 les- 
sons now printed had been copyrighted, 
and that the committee had secured 200 
copies which were available for distri- 
bution. Included in his report was a 
statement that the trial of the educa- 
tional course of 20 lessons by the Oak- 


land association last year had been so 
satisfactory that the association this 
year had to limit the number who ap- 
plied to take the course and that there 
was a waiting list. 

B. F. Gates, president of the newly 
formed California Casualty Fieldmen’s 
Association, was introduced and out- 
lined its plan of operations. 

H. E. Semmelmeyer, public relations 
director of the Pacific Board, reported 
that it had authorized the expenditure 
of a sum of money to aid in furthering 
the educational program of the state 
association, and that it would be the 
aim, in the use of this money, to edu- 
cate insurance men in public speaking, 
to carry the idea of insurance not only 
to other agents, but to the public. He 
said that a program to secure able pub- 
lic speakers is now in progress in 
Washington, Oregon, Montana and 
Utah. 


Panel Discussion 


At the afternoon session Monday, the 
panel discussion on agency management 
and operation was put on by a panel 
composed of Ralph E. Bach, San Diego, 
presiding; F. L. Adams, Fresno; G. H. 
Murch, Fresno; H. H. Hendren, Sacra- 
mento, and Brooke Sawyer, Redlands. 
Questions especially discussed were 
those of rates and premium decline, sat- 
uration, advertising, cost of policy writ- 
ing, program selling, financing, com- 
pany representation under one _ head, 
what a local agent can do to develop 
financial institution business and solici- 
tor and brokerage business. 


Executive Session 


The executive sessions of the conven- 
tion were devoted mostly to ques- 
tions concerning a free market for stock 
company agents as against the mutuals 
and cooperative influences that are cut- 
ting into the business; the question of 
whether the companies should circular- 
ize and assist in regaining this kind 
of market; a continuation of the panel 
discussion of the previous day along 
B. D. O. lines and the enforcement of 
the laws by the insurance commissioner. 

In addition the reports of the stand- 
ing committees were read, which con- 
tained mostly the matters treated of in 
the report of President Callis. 


Company Meeting Held 


The special session of the executives 
and field men of the fire and casualty 
companies was given over the addresses 
of C. F. Lynch and A. C. Harris and 
a sales talk by R. F. Lambert. 

In addition H. E. Semmelmeyer of the 
Pacific Board laid before the fire field 
men the plan of education for public 
speaking sponsored by the Pacific Board 
and giving the details under which 20 
special agents from northern California 
and an equal number from southern 
California had this course available. 

The meeting passed a resolution ap- 
proving the actions of the safety coun- 
cil in its efforts to cut down traffic ac- 
cidents. 

Representatives of the Northern Cali- 
fornia Casualty & Surety Field Men’s 
Association and of the similar southern 
California organization held a _ joint 
meeting to outline some program on 
which they could unite to better the 
business. Another meeting is scheduled 
for Monday next to go into this matter 
more in detail. 


Get Together Party 


The first social feature was the get- 
together party in the Biltmore Bowl, 
with a dinner, floor show and dancing. 
Some 940 attended. 

Tuesday morning the convention got 
under way with a breakfast conference 
of the rural agents committee, with H. 
J. Thielen of Sacramento, presiding, and 
with S. L. Carpenter, Jr., manager of 
the Pacific Board, in attendance. 

Mr. Thielen read the report of the 
meetings held by the committee since 
the 1939 convention. The Pacific Board 
had adopted suggestions of the com- 
mittee on tariff and schedule revision, 
reduction of rates on Soudan grass, and 
on portable hay choppers. The commit- 


tee’s suggestions on extended coverage, 
alfalfa mills, seed crops and growing of 
flax are now under consideration by the 
board. 

Mr. Carpenter said the board has sur- 
veyed 365 “Motels” and is at work on 
service stations, roadhouses, etc. 

One member said that under the 
Bankhead act companies writing insur- 
ance on farm rehabilitation had to guar- 
antee to replace the building just as it 
was, even though only a small amount 
of insurance was carried and the cost 
of replacement would be many _ times 
that amount. National Mutual of Ohio 
and Houston Fire & Casualty were 
given as the companies acceptable to 
the FRA as the companies qualified to 
write this business. 

_The agents went into executive ses- 
sion on a question box forum. They 
also held an executive session Tuesday 
afternoon at which the committees re- 
ported and the department’s enforce- 
ment program was under discussion. 

During the day four groups of agents 
were showy through the model office 
established in one of the conference 
rooms. Because of the illness of W. B. 
Glassick, Leo F. Pinnell of Huntington 
Park, conducted this feature alone. Ac- 
tual forms used by the Conway-Pinnell 
Co. and by Howkins & Glassick were 
used in the demonstration, Remington- 
Rand equipment and Rough Notes sup- 
plies were shown. 

Pacific Coast Manager Samuel Web- 
ster of Maryland Casualty arrived via 
plane after having experienced a “crack 
up.” He left Oakland via plane, got as 
far as Fresno, when the plane was com- 
pelled to turn back to Oakland. On 
reaching the landing field, the plane 
“pancaked,” and was damaged, but the 
passengers escaped injury. Mr. Webster 
took another plane and arrived in time 
for the get together party. 


W. H. MENN 


W. H. Menn of Los Angeles, former 
president National Association of: In- 
surance Agents, appeared before the 
California association representing the 
parent body. He reviewed some of the 
subjects discussed at the national con- 
vention at Buffalo. In regard to public 
relations, he said, it is the desire of the 
organization to explore every avenue in 
an effort to learn what the people expect 
In insurance, both from companies and 
producers. As to graded commissions, 
he stated the subject deserves most 
careful study. Really the subject is not 
“graded commissions” but “gradation of 
expense.” This pertains to higher pre- 
mium risks. He said that though many 
in the insurance business are question- 
ing the remuneration received by pro- 
ducers and sense a danger in the 
amounts now paid, he is not in agree- 
ment with this position for he held that 
generally the return to the average 
agent is only a fair and reasonable com- 
pensation. 


Agents License Law 








A study as to a uniform agent’s 
licensing law, he said, is proceeding in 
a most orderly manner. There has been 
much discussion on the countersignature 
section of the suggested act and thus it 
has taken longer to bring about a satis- 
factory solution. Aj thorough under- 
standing of the views of the casualty 
companies, general agents and brokers 
is necessary before the work can be 
completed. 

He explained that the companies have 
agreed that there shall be no direct writ- 
ing, that a countersignature fee shall 
be paid on all interstate business, but 
an agreement has not been reached with 
regard to intrastate business and the 
signing of policies by company em- 
ployes. 

Up to the minute consideration, he 
added, must be given to the decision of 
the United States Supreme Court on the 
Montana countersignature law. It can 
be anticipated, he said, that shortly the 
National association will release a sug- 
gested model law to be used as a guide 

(CONTINUED ON PAGE 47) 








28 INDI. AN, A AGENTS MEETING 


HeNATIONAL 





R 


October 31, 1940 














Stoner Heads Hoosier Association 


Forshay Explains 
Some Operations of 
the National Body 


Vice-president States the 
Organization Desires to 
Render Service Plus 


INDIANAPOLIS—R. W. Forshay 
of Anita, Ia., vice-president National 
Association of Insurance Agents, spoke 
at the luncheon of the Indiana Associa- 
tion of Insurance Agents Wednesday. 
He paid special tribute to Chris 
Zoercher of Tell City, who has been ap- 
pointed a member of the national execu- 
tive committee, National Councillor At- 
wood Jenkins of Richmond and 
Howard Bradshaw, of Delphi, chairman 
of the Indiana rural agents committee. 

He referred to the slogan of an 
agency with which he was acquainted, 

“Service Beyond the Contract.” In 
adopting the full time manager plan he 
said the Indiana association has in- 
creased its effectiveness as a service giv- 
ing organization. The National assOcia- 
tion, confronted with a steady growth in 
numerical strength, he declared, has 
been obliged to step up its momentum 
to a very marked degree. The national 
body, he said, is the only country-wide 
organization that exists in this country 
that truly represents the rank and file 
of local agents. 


Studies All Angles 


Mr. Forshay said that in the delibera- 
tions of the executive committee prob- 
lems affecting non-member agencies 
have always received proper considera- 
tion. 

The National association, he said, has 
never lost sight of the interest of the 
insurance buying public, especially now, 
he said, that the people are evidencing 
a very keen interest in the insurance 
business. 

He referred to the Washington office 
of the National association sending out 
bulletins and notices on Rural Electri- 
fication Administration projects, saying 
that this information is of great value 
to members. The REA estimates that 
at least $2,750,000 will be loaned this 
coming year to purchase insurance. 

(CONTINUED ON PAGE 30) 





Reports Are Presented 
on Year’s Activities 


William C. Myers of Evansville, Ind., 
retiring president Indiana Association of 
Insurance Agents, in his report of the 
administration said that the Indiana 
membership is now 731, which means 
that the organization has about 3,500 
persons connected with member agen- 
cies. He said the goal is 1,000 members. 
He gave much praise to Executive 
Secretary Harry E. McClain for what 
he has accomplished since he took the 
office. A number of meetings have been 
held throughout the state under Mr. 
McClain’s auspices. There are now 31 
local boards in Indiana. President 
Myers said that an interesting phase of 
the state association is that of encour- 
aging insurance women to organize in 
local units. One has been established 
in Evansville with a membership of 40. 


Gets a Cabinet Position 


Mr. Myers said that for the first time 
in its history Indiana received recogni- 
tion on part of the National Associa- 
tion of Insurance Agents for a cabinet 
position. Chris Zoercher of Tell City is 
a member of the new executive com- 
mittee. The short course school of 
insurance in connection with Indiana 
University at Bloomington was a real 
success, it being the second such effort. 
He said that agents must learn to be 
more than just average underwriters if 
they are to succeed. 


Chairman of Board Reports 


S. M. Stoner of Greencastle, chairman 
of the board, said that his principal ac- 
tivity was to look after the insurance 
course at Indiana University. There 
were 289 registered. He recommended 
that a strong school committee be ap- 
pointed and it start at once to map out 
a definite educational program. He also 
is chairman of the committee on rules, 
by-laws and regulations and recom- 
mended that the number of directors be 
increased to 12, so that each region will 
have adequate representation. Mr. Stoner 
has spoken before a number of local 
boards during the year. He criticized 
some members on account of lack of 
cooperation, forcing Secretary McClain 
to make special trips because an agent 
— not answer a letter. 

. W. Mahoney of Indianapolis, treas- 
urer, reported receipts $17,779 disburse- 
ments, $14,881. In breaking down the 
disbursements the percentages were: 
Miscellaneous expense 2.2; National as- 


sociation, 21.6; payroll, 31.1; rent and 
office expense, 14; printing and mailing 
bulletins, 3; trav eling for the state asso- 
ciation, 9.3; traveling National associa- 
tion, 5.4; convention expense, 13.4. 


Councillor Report 


Atwood L. Jenkins, Richmond, Ind., 
national councillor, said that the mid- 
west councillors have accomplished 
much largely through the energetic and 
intelligent work of Chairman G. W. 
Carter of Detroit. Mr. Jenkins said, 
“The success is due to Mr. ‘Carter’s un- 
tiring efforts and sacrifice for the good 
of our business. He said that there will 
be a meeting of the mid-west councillors 
with the subscribers’ actuarial committee 
early in the year in Chicago. 

Some of the subjects on the agenda, 
which have not been determined, are 
as follows: Further streamlining of ex- 
tended coverage contracts, particularly 
the glass pro rata distribution clause and 
the explosion coverage; extension of 
lightning losses to include electric equip- 
ment where fire does not ensue—similar 
coverage now being provided in Wiscon- 
sin, Iowa, and Minnesota; the extension 
of ‘ ‘superior treatment” ; amending mini- 
mum premium rules so that minimum 
premium on fire and extended coverage 
is the same as combined fire and tor- 
nado; include fire department charges 
on losses outside of city limits as part 
of the fire loss; amending rules so 
insurance may be transferred from one 
building to another or from one kind of 
property to another, yet kept in the same 
company and for the same amount; 
change in percentage of insurance on 
dwelling applying to barns, garages, out 
buildings, etc., from 5 percent to that 
granted policyholders on the Pacific 
coast, which is 10 percent; reduction in 
liability rates on autos in excess of one 
for more than one pleasure car if owned 
by the same individual. 


Legislative Committee 


Fred C. Richardt of Evansville, chair- 
man of the legislative committee, called 
attention to the fact that 1941 will be 
legislative year, hence it is necessary that 
the organization function perfectly. He 
said the legislative business is a most 
serious one and it should be everyone’s 
job. 

H. W. Bradshaw, of Delphi, chair- 
man membership committee, said there 

(CONTINUED ON LAST PAGE) 





SIMPSON M. STONER, Greencastle 
New President 


WILLIAM C. MYERS, Evansville 
Retiring President 


HARRY E. McCLAIN, Indianapolis 
Executive Secretary 


Keen Interest Seen 
in Annual Muster 
of Indiana Agents 


Splendid Program Was 
Offered at the Convention 
Held in Indianapolis 


OFFICERS ELECTED 


President—Simpson M. Stoner, Green. 
Castle. 

Chairman of the 
Richardt, Evansville. 

National Councillor — Atwood L, 
Jenkins, Richmond. 

Executive Secretary—Harry E. Me. 
Clain, Indianapolis. 


By IRVING WILLIAMS 


INDIANAPOLIS—With registration 
well past 600 at the opening Tuesday 
morning session of the annual meeting 
of the Indiana Association of Insurance 
Agents, S. M. Stoner, Greencastle, in 
making the announcement said, “This 
gives us a good idea that the Indiana 
agent is well concerned about his busi- 
ness.” 

The opening session was in charge of 
President W. C. Myers, Evansville. 
Duke Stephens, state agent of the Mill- 
ers National, led in singing “God Bless 
—, followed by the invocation by 

H. E. Eberhart. 

* an address of welcome, F. J. Vieh- 
mann, insurance commissioner of Indi- 
ana, himself a local agent of Indianap- 
olis, said, “It is my opinion that you 
should be so proud of your organization 
that you, yourselves, would welcome the 
opportunity to assemble in a meeting 
such as this and discuss the problems of 
your business and to take steps to im- 
prove your service to the citizens of In- 
diana. That this service is deserved is 
proven by the fact that citizens of this 
state spent nearly $40 per capita last 
year On insurance premiums, including 
all classes of insurance. ; You owe them 
honest-to-goodness service.” ; 

He stated that premiums collected in 
Indiana during 1939 were—fire and ma- 
rine, $22,390,354.55; casualty, $25,861,- 
478.44, a total of $58,251,832.99. 

(CONTINUED ON PAGE 31) 
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Appraisal Procedure and 


Theories Are Treated 


INDIANAPOLIS—Although no in- 
surer Or adjuster would agree to accept 
outright, an appraisal made in advance 
of a fire with the insurance placed in 
the usual way and under a percentage 
coinsurance clause, yet a competent and 
authoritative appraisal inventory and its 
summarization for insurance purposes 
supplies the first requisite upon which 
any fire insurance program can be con- 
summated and makes an adjustment 
after a loss a smooth running, business 
like transaction. This idea was con- 
veyed to the members of the Indiana 
Association of Insurance Agents at their 
convention here by E. M. Talcott of 
the American Appraisal Company, Chi- 


cago. 

Mr. Talcott stated the money ex- 
pended in insurance premiums as well 
as for the appraisal, insofar as insurance 
is concerned, are thrown out of the win- 
dow unless and until the emergency 
arises. Then both are an excellent in- 
vestment whatsoever the cost may be. 


Estimating the Base 


The amount at which the policy is 
written should be such as to furnish ade- 
quate and proper protection and becomes 
the base, and the entire purpose of ap- 
praising property for fire insurance is 
to estimate this base for insurance pur- 
poses in order that such protection can 
be supplied, the speaker said. 

Mr. Talcott touched upon some phases 
of appraisal procedure. He took up the 
question of what constitutes insurable 
property. It consists of property that is 
susceptible to loss in the event of a fire. 
This ordinarily excludes all below- 
ground construction and it may elimi- 
nate items that might be affected to 
some extent in the event of a total loss. 

In actual practice, for example, archi- 
tects’ fees are usually considered to be 
insurable. However, frequently such 
fees are divided as between plans and 
specifications and the cost of supervision 
of construction. The former is not in- 
surable, but the latter is insurable, on 
the theory that plans and specifications 
would not be destroyed in a fire whereas 
in reconstruction, the structure would 
still have to be supervised. Many indi- 
rect costs, such as interest on construc- 
tion, are not considered to be insurable. 


Should Specify Locations 


The property should be listed and 
defined by items and the actual location 
of the various items should be specified 
so that a proof of loss may be definitely 
and provably established. Hence, the 
desirability of preparing the inventory 
of the building and contents by specified 
locations and by floors. 

Value, Mr. Talcott observed, is a 
question of futures and the insurance 
provision is a current matter and is a 


protection to the very property in order 
that it may be kept whole and thereby 
be able to continue and ultimately justify 
the value which is inherent in it. The 
estimate of the amount of insurance 
coverage should start with the reproduc- 
tion cost and such estimates should be 
revised from time to time as the prices 
of materials and labor fluctuate. That 
is true because any fire is a current 
event at the time and the replacement 
of the property must be done at current 
prices of materials and labor. 


Problem of Depreciation 


A most difficult problem is to define 
depreciation and the basis to be used in 
estimating the accrued depreciation to 
be deducted from the reproduction cost 
new in arriving at the insurable base. In 
getting at the solution, the principle to 
bear in mind is that insurance is for the 
protection of property and not for in- 
suring value. Since 90 percent of the 
fire losses are partial and property de- 
stroyed must be restored, the inspection 
of the condition and serviceability of 
all items in the inventory are most im- 
portant. Otherwise the proper loss 
through fire could not be segregated 
and brought together in the final esti- 
mate. 

By condition of property is meant its 
actual physical state as compared to a 
similar item if new. This relation must 
be determined through personal inspec- 
tion. Serviceability might mean many 
things. A machine might be service- 
able, but at the moment out of use; on 
the other hand its loss would affect the 
property in the future and it hence, is 
entitled to protection from fire. 

The question of obsolescence and in- 
utility is complex. There are no rules 
of the insurance business or of the ap- 
praising business which would give an 
exact answer. Some contend that ob- 
solescence is not a proper factor for 
consideration while others argue that all 
factors that tend to depreciate property 
should be recognized in the amount of 
accrued depreciation taken. 

These questions will principally be 
settled on the basis of the appraiser’s 
experience and the exercise of common 
sense. He expressed the opinion that 
only that portion of the individual ob- 
solescence that might attach to prop- 
erty items and which affect their service- 
ability should be recognized. Economic 
circumstances that may at the moment 
be affecting the use of the property or 
its degree of operation should rarely be 
considered. 

Price indices are simply an indication 
of general changes that are taking place 
and have no direct application to any 
specific property. There are so many 
qualifying circumstances involved that 
the best that can be said for the indices is 


that they are useful in a general way as 
a protection to see that adjustments 
might be considered and new bases es- 
tablished for insurance purposes. 


Indiana Notes 


More than 800 attended the dinner 
dance Tuesday evening. President W. 
Cc. Myers presided and introduced officers 
and committee chairmen responsible for 
the local arrangements. H. J. Spier of 
Indianapolis was general chairman. 

The Indiana Blue Goose Glee Club 
rendered several selections at the ban- 
quet. Russ Moon of Pearl sang two 
solos. 





Paul Kridler, Fremont, president Ohio 
Association of Insurance Agents, was 
presented to the meeting. 

R. W. Forshay, Anita, Ia., National 
vice-president, was given one of the at- 
tendance prizes. 


At the America Fore headquarters the 
western department was represented by 
H. W. La Rue, secretary; C. J. Lingen- 
felder, assistant secretary; B. R. Walin- 
farm manager; H. J. 


der, assistant 


Petrie, examiner; L. C. Edwards, auto- 
mobile special agent. 


Fort Wayne local agents showed up 
with 32 present, each wearing a Fort 
Wayne ribbon. 

A luncheon bridge party for attending 
ladies, Tuesday, sponsored by the state 
association, was well attended. 
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Senne ee ieies Where 
Corn Grows the Tallest 








FORSHAY, Anita, Ia. 


R. W. 
Vice-president National Association of 
Insurance Agents 


Fiscal Eeciadnn 
Some Operations 


(CONTINUED FROM PAGE 28) 


Referring to the National association 
budget, he said in years gone by that 
body received from the state units a far 
more substantial allocation than prevails 
today. Yet its activities are certainly 
far in excess of 10 or more years ago. 
The desire of the National association 
and the state body to render service to 
rural agents culminated in the present 
allocation formula or budget. Based on 
last year’s figures he said Indiana now 
enjoys a most substantial reduction in 
its contribution to the National associa- 
tion. 


Rapid Changes Are Noted 


Mr. Forshay said that the insurance 
business is changing so rapidly that 
agents should devote a fair portion of 
their time to keeping abreast with these 
situations which call for constant vigil 
and study. 

In referring to the branch office prob- 
lem he said much will continue to be 
said pending some reasonable solution. 
Continuing, he said, “It is but one of 
many serious problems which continues 
to receive the earnest consideration of 
the National association and we are at- 
tempting to solve it with all the intelli- 
gence at our command.” Mr. Forshay 
said, “It is no easy task to meet these 
problems of the agents, such as public 
relations, research, government, com- 
missions, expenses, licensing, qualifica- 
tions, legislative, surety, accident pre- 
vention, credit men, war risk, fire 
prevention, education, rural agents, etc.” 


Benefits of Organization 


J. D. Miltenberger of Muncie, Ind., 
spoke on the benefits of organization. 
He said that this is the day of coopera- 
tion. Conventions are not purely social 
but the makers of programs try to de- 
velop something that will prove of prac- 
tical value. He spoke of the strong lo- 
cal board in his city. It aims to keep 
up with the procession of events in in- 
surance. It has a membership fee of 
$25 and provides for fines up to $100. 
It chserves control over reinstatements, 
sale of agencies, solicitors, dual or mul- 
tiple representation, etc. Mr. Milten- 
berger said that he would rather have six 
good members in a board than 25 weak 
ones. He believes in quality member- 
ship. The Muncie board has had com- 
mittees that have been working for a 
number of years in rendering assistance 


to the schools, city, counties and col- 
lege. These institutions call on agents 
in the board for aid in writing policies, 
rating and other features. 


In-and-Out Rule 


H. M. Lukens of Evansville spoke on 
the in-and-out rule and cited his own 
local association as an example. The 
rule was adopted a little over a year 
ago. Evansville, he said, had had a 
number of local boards in the past but 
when the present one was started the 
agents tried to build it on a foundation 
that would be permanent. Membership 
was restricted to agents of stock com- 
panies. Harmony prevailed in the ranks. 
It was recognized that if the association 
were to justify itself it must be of real 
benefit and assistance to its members. 
It was found that some of the members 
were confronted with additional agen- 
cies of their companies or affiliates be- 
ing in offices of agents, representing 
non-stock institutions. Therefore the 
Evansville board attempted to clear this 
situation. It seemed to the members 
that the adoption of the in-and-out rule 
would solve the problem. 

A frank and full explanation of the 
program was made to each agency and 
to the companies. The field men and 
other company representatives cooper- 
ated splendidly, he said. There was 
some opposition at first but not to such 
an extent that it made the final effec- 
tiveness of the rule seem doubtful. To 
make the in-and-out rule completely ef- 
fective, Mr. Lukens stated, will usually 
require some agency changes. 


Visitors Registered 
at Indiana Convention 


Among the visitors registered at the 
Indiana convention were: 

C. J. Beck, Illinois Casualty; W. B. 
Blankmann, American Automobile; W. 
G. Bailey, agency superintendent, Ocean 
Accident; W. H. Birkemeier, Hartford 
Fire; J. A. Benz, Sun; G. M. Boynton, 
Continental Casualty; O. B. Brown, 
Firemen’s; W. A.. Bowersox, Fidelity & 
Deposit; Traft Badger, Newhouse & 
Sayre, Chicago; F. C. Cornell, manager 
farm department, Home; Phil Cadman, 
Royal-Liverpool, Cleveland; C. S. Cots- 
worth, American Automobile; L. C. 
Edwards, America Fore; James Feeney, 
Home Indemnity, Chicago; L. J. 
Fischer, Home; W. W. Forster, Mercer 
Casualty, Celina, Ohio; S. K. Gray, 
Yorkshire; Earl Gibbs, Boston and Old 
Colony; W. J. Gilsdorf, North America, 
Philadelphia; V. L. Gallagher, Pearl, 
New York; C. O. Goodwin, Great 
American, Chicago; W. L. Hollenbeck, 
Chubb & Son; C. R. Hikes, Chicago; 
Walter Harvey, Great American; C. E. 
Ingram, Great American; D. L. Jones, 
Ohio Farmers; M. A. Jenckes, West- 
ern Factory; L. S. Jones, Ocean Acci- 
dent, Chicago; G. L. Kerrigan, Com- 
mercial Union, Chicago; L. C. Knapp, 
Great American Indemnity, Chicago; E. 
D. Lawson, manager Fireman's Fund, 
Chicago; H. W. LaRue, America Fore, 
Chicago; C. J. Lingenfelder, America 
Fore, Chicago; R. G. Lett, Ocean Acci- 
dent, Chicago; J. S. Mountford, Fire- 
man’s Fund; D. H. Moore, Home, New 
York; C. L. Morris, Illinois National 
Casualty; J. L. Meyer, Hartford Fire, 
Chicago; Harold Montee, Aero Insur- 
ance Underwriters, Chicago; A. M. 
Morris, Crum & Forster, Freeport, IIl.; 
H. J. Petrie, America Fore, Chicago; 
C. D. Redman, Western Factory, 
Chicago; E. L. Stephenson, Associated 
Aviation Underwriters, Chicago; John 
J. Sevick, Pearl Assurance; John 
Urmson, London & Lancashire In- 
demnity, Hartford; P. C. Van Deusen, 
Home; Ed Varley, Great American, 
Godfrey Weston, Chubb & Son, Chi- 
cago; H. A. White, Standard Accident; 
Spencer Welton, vice-president Massa- 
chusetts Bonding. 


Ronald A. Foster and John E. Messick, 
joint managers of the Indiana branch of 
the United States Fidelity & Guaranty, 
were ably assisted in entertaining visi- 
tors by their fieldmen, including K. R. 
Henthorn, Jack Tyson, Paul Smith and 
Morris Schuetz. 


Blackall Decries 
the Restrictions 


on Countersignature 


INDIANAPOLIS—"The decision of 
the U. S. Supreme Court declaring the 
50 percent Virginia resident agent com- 
mission law constitutional and uphold- 
ing the Montana act requiring the full 
commission to be paid to the resident 
countersigning agent confront the Amer- 
ican agency system and the executives 
of the insurance companies with one of 
the most substantial and trying pro- 
blems they have had in a great many 
years,” said Commissioner John 
Blackall of Connecticut, president of the 
National Association of Insurance Com- 
missioners, at the Indiana agents meet- 
ing. 

“It would be extremely unfortunate at 
this time if the development of trade 
barriers which has made itself manifest 
in other business activities should find 
its way into the insurance field, and, like 
a great many other problems, its solu- 
tion will definitely rest in the coopera- 
tion between the agents and companies 
to be arrived at by friendly consultation 
and not discussions at arms’ length. 
One of the reasons why the develop- 
ment of the insurance business under 
state supervision has gone along so 
soundly is because state supervision 
rather than federal supervision leaves 
a forum for just such problems which 
may develop in various states to be 
ironed out before they are able to dis- 
rupt the business in its national phase.” 


Improvement Is Traced 


The speaker traced the improvement 
in agency law and outlined the work be- 
ing done by Connecticut in regulating 
part-time agents, pointed out the neces- 
sity of more uniform regulations in the 
agency field throughout the country and 
warned that the decision of the appellate 
court of New York, holding that a law 
was unconstitutional prohibiting an 
agent from engaging in any other busi- 
ness should be a warning to the agents 
not to press too seriously for restricted 
legislation, but to work out the solution 
of the part-time problem by cooperation 
with the insurance commissioner whose 
regulations would necessarily have to be 
based on reasonable control. 

“The international situation and the 
defense program presented problems im- 
portant in themselves, but not neces- 
sarily restricted to the insurance field,” 
the speaker added and he thought that 
every effort should be made to protect 
those agents who might be called into 
the military service from having their 
business raided, particularly if they had 
offices i in small communities. 

“As an old-time New England Demo- 
crat I trust that the tendency toward 
centralization of power in Washington 
will be arrested somewhat and certainly 
it is for the best interests of the insur- 
ance business that the method of state 
supervision which has proved so suc- 
cessful in the past will not be threat- 
ened; and i trust that by the next time 
we meet the havoc created by the war 
in men’s minds and in their lives will 
have ceased and that man everywhere 
will again enjoy the shadow of his roof- 
tree, the caress of his wife, the laughter 
of his children, and the right to sing 
aloud to his God.” 





R. J. Hastings of Washington, former 
Indiana president, presented Mr. Myers 
with a portable radio. Mr. Myers is sec- 
retary of the Evansville local board. 

Ed. F. Gallahue, secretary-treasurer and 
agency manager of the American States, 
was in charge of his company’s head- 
quarters assisted by R. A. Hendrickson, 
Earl Littell, LaRue Byron, F. J. Wise 
and G. H. Poske. Also represented in 
this headquarters was the Agents Fi- 
nance Company, companion company of 
the American States. 

H. J. Wilson outlined the educational 
plan of the Indiana Casualty & Surety 
Underwriters Association Tuesday after- 
noon. 


Joint Responsibility 
Is Highly Necessary 
in Farm Underwriting 


B. R. Walinder, assistant manager 
farm and hail department America Fore 
in the western of- 
fice, was one of the 
Indiana speakers. 
He said that there 
is an ever increas- 
ing volume of 
profitable farm 
business and both 
companies and 
agents should be 
able to capture it. 
The companies’ re- 
sponsibilities re - 
quire that they play 
their part in the 
farm underwriting B. R. Walinder 
operations being 
financially sound and able to meet losses 
and even conflagration losses. They 
should have efficient and qualified ad- 
justers. They must have capable field 
men of proper ability who are able to 
assist in the writing and advising of 
agents. The companies must give the 
best possible service and save the agent 
as much unnecessary travel and expense 
as possible. 


Responsibility of Agute 


But the companies do not constitute 
the entire picture of farm insurance. The 
agents are just as valuable. Farm 
agents, he said, should feel satisfied that 
every word, and every sentence in the 
policy have been carefully studied. He 
said the agent’s responsibilities are con- 
fined to three main divisions. Advice 
on fire prevention is very essential, 
There is always a tremendous waste in 
farm losses. There are many unsafe 
features that should be removed. An- 
other important division is the estab- 
lishing of proper values. Proper values 
do not mean replacement values alone 
but utility value as well. It is a com- 
monly accepted fact that if farm busi- 
ness is to be successfully written it must 
be on a basis whereby the farmer will 
= with the company in the event of 
Oss. 


Should Have Proper Spread 

Another very important responsibility 
is that the proper spread of liability be 
written on every risk. There should 
also be a spread of liability so far as tor- 
nado insurance is concerned. The tor- 
nado rate is an average rate and it is 
not difficult to realize the unhappy posi- 
tion the business will be in if the liabil- 
ity is exclusively on barns and outbuild- 
ings. Yet this proper spread is as es- 
sential to the farmer as it is to the com- 
pany if he is to have proper protection. 

Some agents, he said, have felt that 
the payment of small tornado claims is 
good advertising. There is an essential 
difference, he continued, in the loss ex- 
perience between the average fire pou 
and the average tornado policy which a 
fects all three in the equation, the as- 
sured, the agent and the company. Pay- 
ment of small tornado claims if actually 
caused by wind may be good advertising 
but if the damage is the result of ordi- 
nary wear and tear and depreciation the 
theory is in error. Payment of the lat- 
ter kind of claims gives the undeserved 
benefit to the farmer whose buildings 
are allowed to run down. This is at the 
expense of the farmer who maintains his 
buildings in good condition. Mr. Wal- 
inder concluded by saying: “Knowing 
your assured and their character thor- 
oughly and writing only those who you 
know are entitled to old line insurance 
will head the farm business definitely to- 
ward the proper goal.” 








M. W. Doyle, resident vice-president 
American Automobile, was assisted at 
his company’s headquarters by W. F. 
Blankmann, vice-president, and C. §. 
Cotsworth, superintendent of agencies, 
from the home office. 

H. Brent White, vice-president of the 
Universal Discount Company, was host 
in that company’s headquarters in the 
Athletic Club. 








Jol 
of th 
the a 
socia 
diana 


~~ O'S 





vith 





_ yber 31, 1940 


Keen lateseat Seen! in adel Muster 


(CONTINUED 


—_— 


HeNATIONAL UNDERWRITER 





FROM PAGE 28) 





H. C. Wolff, president of the Indiana- 
polis Insurance Board, responded express- 
ing ap preciation of the cooperation given 
by Sp insurance department. 

As the report of President Myers was 
printed in the program he confined his 
remarks toa few brief additions thereto. 
“We're proud,” he said, “that Indiana 
now has the largest agents’ state associa- 
tion in the United States. This has been 
accomplished by the support and coop- 
eration of all of you, but particularly we 
owe our increase in membership to the 
untiring efforts of our executive-secre- 
tary, Harry E. McClain.” At that time 
he reported that the membership had 
reached 749, compared with 623 the year 
before. 


Chris Zoercher Introduced 


Chris Zoercher, Tell City, was intro- 
duced in recognition of the honor that 
had been conferred on Indiana by his 
appointment as a member of the execu- 
tive committee of the National associa- 
tion. Mr. Myers also paid tribute to the 
cooperation the association had received 
during the year from the fieldmen who 
had “been more helpful than ever be- 
fore” in helping build up membership in 
the association. 

3ecause of the delayed arrival of Com- 
missioner Blackall, of Connecticut, who 
was to have been the next speaker, the 
local board seminar was conducted, with 
S. M. Stoner, Greencastle, presiding. 
Local boards serve as the go-betweens 
for insurance companies and the public, 
Mr. Stoner said. 

J. D. Miltenberger, 
speaker, discussed the 
ganization. 


Muncie, first 
“Benefits of Or- 
As Muncie has one of the 
strongest local boards in the country, 
he said that copies of its constitution 
and by-laws could be had for the asking. 
Questions from the floor followed as to 
control of sales of agencies and solicitors 
and definition of non-deviating stock fire 
companies. 

Weber on Advertising 


Harry Weber, New Albany, described 
the advertising methods of that board 
which has made an outstanding record 
in this phase of board activity. A com- 
mittee prepares copy used in the local 
paper. Names of members of the board 
as used in the ads are rotated. Expense 





Indiana Speaker 





JOHN H. EGLOF 


John H. Eglof from the head office 
of the Travelers spoke this week before 
the annual meeting of the Indiana As- 
Sociation of Insurance Agents at In- 
dianapolis on retrospective rating. 


is distributed among members amount- 
ing to about a dollar a month for each. 

Ads of this board have attracted national 
attention and requests for copies have 
been received from a number of distant 
states. 

M. K. Pruyn, Indianapolis, and H. M. 
Lukens, Evansville, both discussed the 
“in-and-out” rule, as applied in the re- 
spective cities. Mr. Pruyn said that the 
rule will become wholly operative in In- 
dianapolis Jan. 1. There has been at- 
tempt to use a “big stick.’ Fine cooper- 
ation is being received from company 
representatives, he said. An increase in 
membership will result, he stated. 

Jos. Stickney, Indianapolis, told 
how he, as secretary of the Indianapolis 
board, secured an accurate list of agents 
in Marion county, as a basis of proce- 
dure under the “in-and-out” rule. 


Handling Public Property 


Paul Weber, Richmond, told how in- 
surance on public property is handled 
by their board and said that a brochure 
describing their plan would be sent to 
those who ask for it. They have met 
with success and better insurance cover- 

ge at less cost has been given public 
property. Time of public officials and 
local agents as well has been saved, to 
the satisfaction of all concerned. 

John Block, East Chicago, described 
the successful efforts of their local board 
in promoting safety campaign both for 
life and property. Good cooperation has 
been given by the public and city offi- 
cials. Safety literature is distributed 
through many agencies. The city has 
had an effective fire inspection in which 
many interests participated. 

Ralph H. Bolin, Brazil, 
“Public Relations and Education of 
Public Officials.” Much has been ac- 
complished and most city business is 
now handled through the board. Ad- 
dresses on insurance subjects are to be 
made before many civic organizations. 

Because of train delay, Commissioner 
Blackall spoke at the luncheon meeting 
instead of the morning session Tuesday. 
Among the speakers at the head table 
were Commissioner Viehmann of In- 
diana and H. E. McClain, former In- 
diana commissioner and former presi- 
dent National Association of Insurance 
Commissioners, who is now executive 
secretary of the Indiana Association of 
Insurance Agents. 


discussed 





TUESDAY AFTERNOON 





The Tuesday afternoon session was 
restricted in attendance to agents. F. C 
Richardt, Evansville, first vice-president 
and state legislative chairman, presided. 
The general theme of discussion was, 
“Our Present and Future Plans for Ac- 
tion and Development.” Prospective 
legislation at the coming session of the 
legislature in January was discussed. 

Insurance under FHA and HOLC 
loans were considered. Experience from 
different parts of the state in placing in- 
surance on these risks varied. In some 
instances the business goes to local 
agents without objection, in other lo- 
calities the loaning agencies insist on 
placing the business. 

Workmen’s compensation, automobile 
insurance and other lines of coverage 
were given attention. In a strong ad- 
dress, Harry E. McClain, executive sec- 
retary, among other recommendations 
spoke in favor of civil service in the 
state insurance department. 


Casualty and Surety Lectures 


H. J. Wilson, Indiana manager of the 
Massachusetts Bonding, speaking for 
the Indiana Casualty & Surety Under- 
writers Association, announced that the 
association is ready to put on a course 
of lectures on casualty and surety cov- 
erage if desired by agents. These lec- 
tures would be delivered monthly at 
fixed points throughout the state. Chair- 
man Richardt expressed appreciation of 


the association and the caine’ was ac- 
cepted by acclamation. 

William Gordon, of Slaymaker, 
rell & Locke, insurance law 
brought attention to the fact that, in In- 
diana, there is a legislative enactment 
making municipalities liable for injuries 
resulting from accidents due to opera- 
tion of motor vehicles. The present ob- 
stacle to cashing in on the field is that 
the state board of accounts has refused 
to approve expenditures for insurance 
premiums for this purpose. He recom- 
mended legislation to clear up this situ- 
ation. Such a measure, he said, would 
benefit the public as well as the officials. 

President Myers stated at the close of 
this session that the membership had 
then reached 755. 

Henry Olson of Chicago, manager 
First Bancredit Corporation, said he is 
firmly of the opinion that the sale of 
fire and casualty insurance can be mod- 
ernized like that of all commodities. 
For example, when an agent sells a life 
policy he does not just quote the cost 
payable in annual installments, but he 
does tell the prospect that he can pay 
his premium annually, semi-annually, 
quarterly and monthly. The prospect 
selects the method of payment he de- 
sires. This same method, he said, pre- 
vails in the sale of houses, automobiles, 
refrigerators, washing machines, furni- 
ture, rugs and, as a matter of fact, any 
article that sells for approximately $50 
or more. In some cases a house pur- 
chaser may extend payments runnine 
over 12, 18, 24 and even 36 months. In 
case of a house the amortization may 
run for 25 years. 


Mer- 
firm, 


Should Budget Insurance 


As the insurance agent writes protec- 
tion on the home, the automobile, the 
furniture and all other contents, Mr. 
Olson said it seemed to him that the 
same people should have the same op- 
portunity of being permitted to pay their 
insurance premiums on a budget basis. 
He stressed the sale of three and five 
year policies. In this way the premium 
payment is higher but the purchaser 
gets a discount and by the budget plan 
he can save money. 

Mr. Olson said that a method to bet- 
ter educate the producer is to quote the 
three year premium and pay in the 
usual 30 to 90 day period, but in addi- 
tion to quote the three annual budget 
payments. Take a $1,000 three year 
premium, for instance. This can be 
paid in the regular way or by budget 
payments of $400 the first year, $336 
the second year and $318 the third year, 
giving the assured two years time to 
pay the premium. He still makes a 
saving of $154. In other words, he ex- 
plained, that in presenting the budget 
plan, the assured need only pay the 
equivalent of the annual premium. The 
finance company will advance the bal- 
ance of the premium and the saving will 
be one-fourth the saving of the $200, 
which will be shared one-fourth to the 
finance company and three-fourths to 
the assured. 


Arrange for Large Premiums 


Mr. Olson brought out the fact that 
many assured who pay premiums that 
run into the thousands of dollars avail 
themselves of the plan of financing, 
even in cases where the premiums are in 
excess of $250,000 for three and five 
years. They feel that by using this plan 
it gives them the equivalent of another 
line of credit in addition to their bank 
lines which enables them to take dis- 
counts in the purchase of material which 
they are sometimes unable to do. 

He referred to one such case where 
there was a $65,000 premium involved. 
The assured had set aside an amount 
sufficient to pay the three year premium 
and was willing to pay as high as 5% 
percent interest to borrow $50,000 or 
more to tide him over. Mr. Olson at 
the Chicago office advised him to pay 
the three year premium by paying ap- 
proximately $25,000 down. The First 
Bancredit would loan him $40,000 at 4 
percent on the strength of the collateral 
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of the policies alone. He was surprised 
to learn such a plan was available be- 
cause he stated he could make in excess 
of 10 percent on his money and was 
very much surprised that his agent had 
not told him of the budget plan before. 

In following it up with the agent Mr. 
Olson learned that the former knew 
about the plan but figured as long as 
the assured had paid cash in the past 
and intimated he was going to do so 
again, he did not think it necessary to 
mention the budget plan to him. Mr. 
Olson said that the First Bancredit 
people know of a number of cases where 
assured in the past years have paid 
cash for three and five year premiums 
when they would much prefer to pay for 
them on an annual budget basis, not only 
from a tax standpoint but an earning 
standpoint as well. 

He referred to one case where the 
assured had borrowed $1,000 on a life 
policy to pay for a three year premium. 
When it was learned that he could have 
budgeted it through the First Bancredit 
plan he had the insurance canceled by 
the agent and gave it to the more ag- 
gressive agent who suggested the plan. 
After arrangements were completed he 
paid the $1,000 back to the life com- 
pany because he did not want to de- 
plete the reserve which he had set up 
for his future estate. 

Ralph Hastings, as chairman of the 
resolutions committee, submitted me- 
morials commending President Myers 
and Manager McClain for their accom- 
plishments, recommending civil service 
for the insurance department and an in- 
creased budget: offering cooperation in 
the defense program: urging the new 
administration to apnoint a public rela- 
tions committee to furnish speakers for 
civic groups. 





Companies Are Hosts at 
Special Headquarters 





On hand to welcome callers at the 
headquarters of the Hartford Fire were 
P. S. Beebee, assistant manager Chicago 
office, and Superintendent W. H. Birke- 
meier and John L. Mever. C. O. Bray 
and D. J. Munro, special agent of the 
Indiana state office, were also present. 

The Hartford Accident was represented 
by Frank C. MecVicar, secretary, from 
the home office and Baxter V. Havens, 
manager Indiana branch. 


The London & Lancashire Fire had 


headquarters in the Washington Hotel, 
presided over by C. Claussen, Chicago 
manager, and Harry W. Hull, Indiana 


state agent. 
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It's as simple as grade school arithmetic, Joe. If we were 
selling nice, big apples profitably at three pounds for a net cost 
of 24c, we certainly would sell a lot more and make more profit 
than our competitor across the street who was offering the same 


” 


size apples for 30c .. . 
“Sure, Bill, but we’re selling insurance, not apples . . .” 


“But the same principle applies. If we were representing the 
American Motorists, we could offer as fine protection as money 
can buy, at a real saving to our clients. And if you don’t think 
that would help us get the best automobile and general casualty 


insurance business in this town, you're...” 


“Well, Bill, maybe you're right. But what do you know about 
this American Motorists?” 


“I'm glad you asked that. Look at this record of increases in 
premium income, assets and surplus during the depression . . .” 
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If you want the facts and figures Bill is about to quote his partner and if 
you want to know how you may realize the increased volume which hun- 
dreds of AMICO representatives are enjoying, inquire today about the 
American Motorists franchise in your community. Just write on your 


letterhead — no obligation. 











L¢ 
year 
asso 
the | 
Ager 
sessi 
Pres! 
Reac 
ship, 
the y 
whic! 


agents 
Ccritici: 
code | 
gone ; 


Good 
He 


Prever 
bershi 
tion o 
Tepres 
memb 
the in: 














FieNATIONAL 
UNDERWRITER 











October 31, 1940 


CASUALTY AND SURETY SECTION 


Page Thirty-three 





California Agents 
Given Report of 
Sate Activities 


President H. I. Callis 
Reviews the Work of the 
Year in His Address 


LOS ANGELES—Revealing another 
year of progress in the history of the 
association, the administration report of 
the California Association of Insurance 
Agents was presented at the opening 
session of the annual convention by 
President H. I. Callis of Santa Barbara. 
Reaching an all time “high” in member- 
ship, with 121 members added during 
the year, this figure now stands at 1,369, 
which means that the California associ- 
ation retains its place as the largest state 
association in the country. 

Among the innovations during Mr. 
Callis’ administration was an _ extra 
meeting of the board of directors held 
in March. Formerly, there were but 
two meetings during the year, but the 
work of the organization has become so 
heavy an additional meeting was found 
necessary. 


Invitation to Company Men 


Another innovation, and one which 
has proved profitable and popular, was 
the invitation extended to company of- 
ficials and field men and their organi- 
zations to attend the second-day session 
of each board meeting. This, according 
to President Callis, has resulted in a 
fuller and more complete understanding 
of the problems of the production and 
Management elements of the business 
and the development of a united front 
in reaching a common solution of these 
problems. The “visitation program” was 
also instituted during the past year un- 
der which each director was required 
to meet with each local association in 
his district at a regular or special meet- 
ing directly after the December and 
June meetings and render a complete 
report to the local groups. 

President Callis pointed out that in 
his opinion it was a “sad commentary” 
on the production end of the business 
that investigators of the division of in- 
surance found 87 percent of all licensees 
inspected were in violation of the quali- 
fication law in one or more respects. 

He said that the enforcement program, 
which was made possible by an increase 
in fees voluntarily agreed to by the 
agents, has brought forth considerable 
criticism of certain provisions of the 
code and that this criticism would be 
gone into by the Association. 


Good Work Is Done 


He told of the work along accident 
Prevention lines, and also of its mem- 
bership of the Credit Managers Associa- 
tion of Northern-Central California. A 
Tepresentative of the Association is a 
member of the board of governors of 
the insurance division of that organiza- 


Takes Agents to Task for 
Not Selling More Surety 


Agents were taken to task for the fail- 
ure to pay attention to the surety busi- 
ness by H. E. Charlton, Seyler-Day Co., 
Los Angeles, at the California Associa- 
tion of Insurance Agents’ annual meet- 
ing. Except for the few agents and 
brokers who specialize on surety, few 
agents make an attempt to seek this 
class of business although they will han- 
dle it if a client asks for it. 

Expansion of branch offices is a re- 
sult of this lax attitude on the part of 
the agent, according to Mr. Charlton. 
Furthermore, acquisition costs have 
risen because companies are called 
upon to render more service because of 
lack of it on the part of the agent. When 
an agent gives full service to his clien- 
tele, he earns every cent of his commis- 
sion and on some of the smaller busi- 
ness he actually handles it at a loss, Mr. 
Charlton said. “Yet we cannot hon- 
estly claim that we have earned the 
commission we receive or any part of it 
beyond a small collection fee, where we 
do net render proper agency service.” 


Surety Not Too Technical 


Mr. Charlton derided the idea that the 
surety business is too technical for any 
but a specialist. There have been many 
new forms of coverage, revisions, pol- 
icy conditions and rating on other lines 


tion and working closely with it, he 
said. 

The work of the BDO was also com- 
mented upon and an outline given of the 
consumer educational course covering 
fire and casualty insurance which was 
developed by the BDO at the solicitation 
of the committee and which is being 
offered to adults in the evening high 
schools of California. 

The 20-lesson course in general in- 
surance given last year by the Oakland 
evening high school in cooperation with 
the Oakland association and the state 
association has been revised and edited 
and has been assigned to the Insurance 
Institute of California, an independent 
organization incorporated by the Asso- 
ciation. 

Commenting on the farm underwrit- 
ing program, he said that the experience 
of the past five years has shown defi- 
nitely that this program has passed the 
experimental stage and has become a 
fixture. 


Legislative Committee 


While the legislative committee for- 
merly functioned only during legislative 
years, it has been found, he said, that 
legislation should be viewed as a con- 
tinuous proposition and not just a sub- 
ject to be considered every two vears. 
As a result of this continuity of opera- 
tion, the committee has already offered 
some 10 items for corrective legislation 
as well as new legislation for considera- 
tion at the legislative conference called 
by Insurance Commissioner Caminetti. 

Commenting on rate regulation, Mr. 
Callis said: “It is the policy of this 
association not to initiate any rate 
regulation measures excepting in co- 
operation with company organizations. 
Whether or not those organizations will 
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while the fundamental forms, rules and 
rates of the surety business have not 
changed to any appreciable degree, he 
said. The business is not hard to serv- 
ice. The only information a surety re- 
quires for considering a contract bond 
is that the contractor is honest, knows 
how to do the work called for by the 
contract, that the job does not contem- 
plate any unusual hazard and the con- 
tractor has ample funds to finance the 
amount of work he is required to under- 
take. In court bonds, all that is neces- 
sary is that the principal is of good 
character and has sufficient financial re- 
sponsibility to entitle the surety to 
guarantee that he will meet the obliga- 
tion called for by the bond condition. 
Surety business is essentially the as- 
sumption of credit risks, and to that 
extent more nearly approaches the realm 
of banking. However, Mr. Charlton de- 
clared, “I am not ready to admit that 
the average insurance agent lacks the 
degree of common sense needed to 
measure an ordinary credit risk.” 


Hesitate to Ask for Statement 


The main reason that agents shun 
surety business is that most agents find 
it difficult to ask their clients to give 
them a financial statement. They seem 
to be embarrassed at the necessity of 
prying into the personal affairs of the 
client. If this timidity in the under- 
writing of a surety bond can be over- 
come, the details in handling the busi- 
ness are not at all difficult. Mr. Charl- 
ton cited one case in which a contractor 
refused to give his financial statement 
to a broker, but was willing to talk 
to Mr. Charlton, who through a proper 
approach was able to secure the neces- 
sary information. The contractor took 
pride in telling about his successful 
business which gave Mr. Charlton all 
the essential information he needed. 

Fidelity business is essentially insur- 
ance and the modern forms of cover- 
age are in fact policies and not bonds, 
Mr. Charlton pointed out. Present 
forms are extremely simple and broad 
in their terms and it is no more diffi- 
cult to rate’a fidelity case than to figure 
an automobile premium. 

There are more available risks un- 
covered by fidelity insurance than by 
any other form of coverage with the 
possible exception of use and occupancy 
or profit insurance. Mr. Charlton 
urged agents to go back home and call 
on their clients and ask them why they 
buy fire insurance when they never had 
a fire? “They will all admit that is 
true, but a fire could happen and the 
cost of fire insurance is sufficiently low 
to justify passing the risk on to a com- 
pany for the premium charged. Re- 
mind them that it is also possible for 
them to sustain a loss through dishon- 
esty of an employe and that the cost 
of protecting this hazard is also suffi- 
ciently low that they cannot afford to 
assume the risk.” Small concerns can 
insure as much as $10,000 of blanket 
protection for less than $100 per year 
which compares favorably with the 
like amount of fire insurance. The 
client should be convinced, Mr. Charl- 
ton said, that he cannot afford to be 
without this protection. 


Retrospective Plan 
of Rating Has Real 
Advantages: Eglof 


Travelers Supervisor of 
Agency Field Service 
Speaks at Indianapolis 


INDIANAPOLIS—John H. Eglof of 
the agency department of the Travelers 
at its head office spoke before the In- 
diana Association of Insurance Agents 
on retrospective rating, say ing that for 
compensation risks this first appeared 
in Massachusetts and now has become 
effective in 33 states. Buyers, he said, 
are interested in it and in many in- 
stances are demanding that it be applied 
in their cases. He gave a definition of 


retrospective rating as: “Retrospective 
rating is a method of determining the 


premium cost of a risk after the loss 
experience for the risk has been 
developed.” 


Difference Pointed Out 


He said that one question often asked 
is the difference between prospective or 
guaranteed cost and retrospective rat- 
ing. In the first place, Mr. Eglof said 
the former determines initial or average 
rates for available but unmeasured pro- 
tection, while the latter determines final 
rates proportionate to the protection 
actually utilized by the risk. Next, the 
retrospective rating premium cost is 
largely independent of the classification 
system, economic changes and the 
risk’s past experience. Thirdly, it is 
free from the experience of the abnor- 
mal years 1934, 1935 and 1938, which 
with 1936 and 1937 form the basis of 
prospective rating. In that particular, 
retrospective rating is a great leveler. 
It deals with the present and gives the 
risk full credit for its current experience 


and gives that credit directly and 
promptly. Then again it should be 
pointed out, he said, that retrospective 


rating gives a risk full credit for its im- 
proved loss experience resulting from 
accident control work. Retrospective 
rating, he said, starts where guaranteed 
cost leaves off and measures today’s 
hazard. 


How Rate Is Calculated 


The retrospective rating plan, he said, 
is tied together into a simple, adjust- 
able, equitable and salable rating method 
of determining the premium of a risk 
after the loss experience has been well 
developed. The basic, minimum and 
maximum premiums are predicated on 
the standard premium. The retrospec- 
tive premium is established on the 
basic premium and the incurred losses 
for the policy period, the latter being 
converted to a premium basis through 
the use of the state loss conversion 
factor, which takes care of the expenses 
of adjusting the losses and the taxes 
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Selling Safety Is 
Difficult Problem 


Secretary Los Angeles 
Safety Council Speaks 
Before California Agents 


LOS ANGELES — Appearing before 
the annual meeting California _ Associa- 


tion of Insurance Agents, F. C. Lynch, 
secretary and manager Greater Los 
Angeles Safety Council, in his talk on 


“Selling Safety,” said that in order to 
make progress with a prospect it is nec- 
essary to go through the following 
steps in order to clinch a sale: Attract 
attention, create an interest, create a 
desire, offer an opportunity and motiv- 
ate. In the case of safety, he said, its 
advocates find themselves confronted 
with a more difficult problem than those 
selling insurance. Safety salesmen not 
only have to go through the steps enum- 
erated but they have to provide a means 
whereby they can exchange for safety 
not money but instead bad behavior for 
good, ignorance for intelligence and un- 
skilled status for skilled. When one 
talks about selling safety on a commu- 
nity basis, he said that what he really 
means to imply is that he is attempting 
to change the behavior of the driving 
public to organize community effort. 
Must Realize Hazards 

The difficulty in traffic safety work, 
he said, is not to create the desire to 
be safe nor is it altogether a problem 
of magnifying this desire but more im- 
portant it is a problem of educating the 
public so that the people may properly 
evaluate the hazards to which they are 
exposing themselves. “The unfortunate 
part of our traffic safety work,” he said, 
“is the difficulty that safety men en- 
counter in explaining to the motorist the 
exposure he is subjecting himself to 
when he drives his car.” 

Mr. Lynch continuing said, “In case 
of motor vehicle traffic we find that 
even nature has failed to provide us 
with any help. For instance, the av- 
erage individual cannot go beyond a 
certain speed downward until he _ be- 
comes nauseated and frightened. In 
case of the driver or passenger in the 
motor car nature provides no warning 
whatsoever. We find ourselves now in 
our campaign to sell safety no longer 
predicating our plans upon creating the 
desire to provide freedom from injury, 
creating a desire in the driver to be safe 
from the enforcement agencies. If we 
can obtain traffic law observation and 
if the traffic laws are written so as to 
provide safe operation, then we will have 
public safety notwithstanding the fact 
that people do not desire to be safe. 


Community Safety 


“A program of community safety and 
particularly the nrogram of enforcement 
varies considerably with the different 
communities. The most progressive and 
modern thought with enforcement has 
to do with the so-called selective enforce- 
ment. That means simply that the en- 
forcement officials start with a compre- 
hensive scheme of collecting accident 
material and based upon this they de- 
termine the days of the week when 
most accidents occur, the time of the 
day when the frequency is the highest, 
the place in the city where accidents are 
most likely to occur and the type of vio- 
lation that usually causes the accident. 
In the smaller communities the effective- 
ness of this selective enforcement pro- 
gram is much greater. 

“In order that we may get into the 
news columns with publicity having to 
do with enforcement activities, it be- 
comes necessary to make news of such 
value that it will compete with the other 
local and national items. One problem 
with which the police are confronted is 
that of apprehending the drunken driver 
before he has an accident. Traffic 
checks will cause many people who in- 








Claim Reserves Will Be 
Increased in Next Exhibit 


Casualty companies will be re- 
quired in making their financial 
statements as of Jan. 1, to increase 
their reserves under Schedule P, 
with the exception of workmen’s 
compensation claims. The blanks 
committee of the National Asso- 
ciation of Insurance Commission- 
ers adopted some changes where- 
by on claims other that workmen’s 
compensation there will be an in- 
crease which will affect some com- 
panies quite a bit. A few companies 
have been putting up contingent 
reserves in anticipation of this 
change. 








Favor Compulsory Plan 

BUFFALO — Sixty percent of the 
motorists who replied to a recent ques- 
tionnaire by the Automobile Club of 
Buffalo expressed a preference for com- 
pulsory liability insurance rather than 
financial responsibilty legislation, direc- 
tors of the club announced. 


Great Northen Mee Meeting 


A meeting of the Indiana field organi- 
zation of the Great Northern Life was 
held at Indianapolis under the sponsor- 
ship of Carl Songer, state supervisor. 
The home office was represented by E. 
H. Ferguson, assistant secretary and 
president of the National Accident & 
Health Association, who explained the 
improvements in the commercial acci- 
dent and health line of the company 
brought about by the introduction of the 
new “500” series of policies. 





Paul Alther on U. S. Visit 

NEW YORK—Paul Alther, general 
manager of Swiss Reinsurance, is in the 
United States on one of his customary 
trips. As on other visits he is making 
his headquarters at the United States 
branch here. 


New Endorsements in N. H. 


The New Hampshire department has 
approved two automobile endorsements 
which become mandatory Nov. 15. One 
is known as “use of other automobiles, 
broad form—New Hampshire” and the 
other “agricultural truck—New Hamp- 
shire.” 

The first endorsement may be used 
in writing the coverage for any individ- 
ual who in accordance with the manual 
rules may receive it under the policy, 
the schedule of the endorsement con- 
taining provision for the names of such 
individuals and relationship to the 
named insured and the proper premium 
charge. 

The truck endorsement is for use in 
providing automobile liability insurance 
on commercial automobiles registered 
and operated in New Hampshire in ac- 
cordance with the restrictions applicable 
under the motor vehicle licensing law 
to commercial automobiles for which 
“AGR” plates are issued. The approved 
rates for this type of vehicle are $7 


P.L. and $3 P.D. 





tend to do some drinking during the 
evening to make arrangements to have 
someone drive the car who is not in- 
toxicated or to leave their car at home 
and use some other form of transporta- 
tion. There are other benefits from 
traffic checks such as mechanical de- 
fects, headlights, tail lights, etc. 

“If we have a good driver’s license 
examination then we could be sure that 
every individual driving a car knew how 
to drive it and knew the traffic regula- 
tions which must be obeved in order to 
drive safely. I doubt if there is any 
place in the country where there is a 
higher percentage of people who drive 
cars and as low a percentage of the 
drivers who understand even the senti- 
mental right of way regulations as in 
California.” 


Much decane 3 in 
Comprehensive 


D. H. Freeman, Los 
Angeles, Sets Forth Value 
of All-Risk Auto Policy 


LOS ANGELES—D. H. Freeman of 
the insurance brokerage firm of Wren & 
Van Alen of Los Angeles spoke before 
the California Association ot Insurance 
Agents on the comprehensive personal 
injury-property damage policy. Under 
this one contract he said coverage is af- 
forded that was formerly granted under 
seven policy forms—owners, landlords 
and tenants, contractual, manufacturers 
and contractors, elevator, protective, 
teams, products, all forms of automobile 
—plus the all-important unknown haz- 
ards. This reduces work and expense. 
All changes and operations are auto- 
matically covered. The unforeseen haz- 
ard is also protected. With one com- 
pany insuring all lines claim settlements 
are expedited and more favorable con- 
sideration to rates given. 


Covering Unusual Hazards 


Mr. Freeman referred to the growing 
trend of business houses to sponsor ban- 
quets, picnics, bowling and baseball 
teams. In California injuries of this 
type have been held non- -compensable. 
Coverage for this again requires the 
preparation of special endorsement. In 
looking over the contract any well in- 
formed man can discover many places 
where protection is incomplete. For in- 
stance, the direct automobile coverage 
protection is denied the insured while 
the machine is used as a public or livery 
conveyance or for carrying persons for a 
charge alias such use is described and 
a premium paid when the policy is writ- 
ten. House trailers are now covered. 

The principal sales appeal of the com- 
prehensive policy, he said, is the lack of 
restrictive wording and the automatic 
coverage for any new venture a policy- 
holder may care to undertake. The 
property damage insuring clause, he 
said, for operations other than automo- 
bile is much broader than that contained 
in many property damage endorsements 
now attached to the manufacturers and 
contractors’ form. The policy may be 
issued with or without automobile prod- 
ucts liability or property damage cover- 
age without too greatly changing the 
comprehensive protection. To eliminate 
any more than this from the policy tends 
to destroy the very reason for its ex- 
istence, he said. This policy grants 
coverage against the unknown hazard. 


Two Points to Be Considered 


There are two points to be considered 
along this line, he said. Some forms 
grant this unknown hazard coverage in 
connection with the business operations 
of the policyholder as stated in the dec- 
laration. This should be amended to 
give coverage for the unknown hazard 
if the insured were to enter into any 
business during the policy year other 
than that stated in the declaration. 

Next, in the issuance of a comprehen- 
sive form for an individual when includ- 
ing personal liability in addition to 
business operations, the unknown haz- 
ard coverage should be broadened to 
include the unknown hazard for all per- 
sonal activities of the insured. Automo- 
biles are defined as any land motor 
vehicle, trailer or semi-trailer. Assault 
and battery is recognized as an accident 
unless committed by or at the direction 
of the insured. 

Mr. Freeman referred to the applica- 
tion which must be completed prior to 
the issuance of the policy. He believes 
that the agent is the proper one to sit 
with the assured in the completion of 
this form as the former is certainly more 
familiar with the working conditions of 
the insured’s business than the under- 
writer sitting at a desk. The comple- 
tion of the application in a careless man- 
ner, he added, making it necessary for 
the company to assess a large additional 
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Aiewaht Gonseume 
Developing Rapidly 





Background and Oppor- 
tunities Discussed by 
Harris at California Parley 


LOS ANGELES—The development 
of aviation insurance and the opportu- 
nities for selling coverage were out- 
lined by A. C. Harris, Pacific Coast 
manager Aero Insurance Underwriters, 
betore the California Association of 
Insurance Agents here. Practically all 
aviation hazards represent an unusually 
high total loss factor, and organization 
of pools is desirable to automatic rein- 
sure every risk without having to make 
special arrangements. Because of vary- 
ing conditions which arise in connection 
with the underwriting of aviation risks, 
a rating board has been established 
which confers at frequent intervals, ex- 
changes experience, adjusts rates to the 
proper levels and endeavors to formulate 
types of cover and new rates to meet the 
advancing conditions which occur so 
rapidly in the aviation industry. 


Many Factors to Consider 


There are such factors as the in- 
creased speed capable in the newer type 
aircraft, the larger seating capacity of 
the transport aircraft, the increased 
values for individual aircraft and im- 
proved airport facilities. Inspection 
work by the Civil Aeronautics Author- 
ity makes it considerably easier for avia- 
tion underwriters to evaluate hazards. 

With the development in the last two 
or three years in the manufacture of 
smaller aircraft, the average value of 
which is around $1,800, a comprehensive 
light plane policy has been developed 
covering ground and flying hazards with 
a $25 deductible. In addition all claims 
arising under windstorm, land damage 
and theft, require participation by the 
assured in the amount of 20 percent of 
the loss.. Furthermore, under crash, the 
assured has to participate in claims over 
$25 from 20 percent to 33% percent, de- 
pending on the uses of the plane and 
the experience of the pilot. There is no 
participation under the fire coverage. 

There has been an increasing demand 
for admitted liability coverage which 
provides that the company will volun- 
tarily pay up to the limits of the policy 
for any injuries which the passengers 
may sustain without the question of 
legal liability being involved. In the 
event that it is impossible to settle the 
case on this basis and receive a full re- 
lease, then the policy protects up to 
twice the limits of admitted liability for 
legal liability and the disposition of th 
claim is handled in the same manner 
as any other legal liability case. 

The financing of aircraft has become 
a definite assistance in the sale of new 
aircraft and practically any desired form 
of protection can be constructed to meet 
the loan requirements of the finance 
company. 

There are now 13,000 licensed aircraft 
in the United States. Aviation premiums 
exceed $5,500,000. The field is con- 
stantly growing, some 13,000 student 
permits having been issued in the past 
few months. 








premium on its audit at the end of the 
policy year is apt to displease the as- 
sured. 

In reviewing the advantages, both to 
the assured and agent in connection 
with the replacement of the existing 
coverages of the comprehensive policy, 
he found a broadening of policy cover- 
age, expediting claim settlements, favor- 
able rate consideration, minimizing cler- 
ical work both as to handling of policies 
and necessary bookkeeping, convenience 
in having all liability and property dam- 
age coverages in one document, auto- 
matic coverage for additional exposures 
and coverage against unknown hazards. 
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Tells Value of the 
All-Risk Liability 
Insurance Policy 


Attorney E. W. Sawyer, 
National Bureau, Explains 
Coverage to the Agents 


PROVIDENCE, R. I—E. W. Saw- 
yer, attorney National Bureau of Cas- 
ualty & Surety Underwriters, spoke 
before the Rhode Island local agents’ 
meeting on “Comprehensive Liability 
Insurance and the Agents.” This form 
will undoubtedly be put in effect before 
Jan. 1. He said in the past the insured 
has selected the liability hazards against 
which insurance was desired. Liability 
policies have provided insurance only 
against hazards described; secondly, 
arising out of business operations speci- 
fied, and last, at locations stated. The 








E. W. 


SAWYER 


present policies, he said, cover no haz- 
ards not agreed upon in advance. If 
the hazards of the insured change 
through the acquisition of new premises, 
through the undertaking of structural 
alterations or additions to his premises, 
or through change in his business oper- 
ations, he has to go to the agent and 
purchase insurance against the newly 
created hazards. 


Reversal of Process 


Comprehensive liability insurance, he 
explained, is a complete reversal of that 
process. Instead of leaving the burden 
on the assured to notify the company 
in advance of the creation of new haz- 
ards, the companies waive advance 
notice. This result is accomplished 
through the abandonment of description 
of special hazards and the adoption of 
an insuring clause which includes all 
liability of the assured. Before a com- 
prehensive policy is written a complete 
survey of the insured’s business must 
be made, he said, to bring to light all 
hazards which exist at that time. Be- 
cause there is no method of rating this 
type of contract other than by the pres- 
ent method, the initial premium is com- 
puted by using the manual rates for the 
hazards existing at the time the policy 
is written. At determination an audit is 
made to bring to light all additional 
hazards and exposures which existed at 
any time during the policy period. 

Mr. Sawyer explained there are three 
types of comprehensive policies now in 
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Texas Auto Rates 
Cut 11.8 to 19% 


AUSTIN—A reduction in Texas au- 
tomobile liability rates approximating 
$850,000 annually will become effective 
Nov. 15, Casualty Commissioner Wil- 
liams has announced. The changes will 
affect private passenger cars and class 
3 and 4 commercial vehicles. In addi- 
tion new classifications were assigned to 
fire and police cars used for emergency 
purposes, and to hearses in order that 
the exceptionally good experience of 
these groups might be reflected in the 
rates. 

Bodily injury rates for private pas- 
senger cars were lowered $4 in Territory 
I, $6 in Territory II, $5 in Territory III, 
and $2 in Territory IV. No change was 
made in passenger property damage ex- 
cept for a $1 reduction in Territory IV. 
Commercial car bodily injury was cut 19 
percent overall, and property damage 
11.8 percent. 


Cities Get Reductions 


Private passenger bodily injury rates 
in Houston will be lowered from $23 to 
$19 and in Dallas and Fort Worth from 
$24 to $18. The cities in Territory III, 
San Antonio, El Paso, Waco, Wichita 
Falls, Beaumont, Corpus Christi, Tex- 
arkana, Lubbock and others will have 
a new rate of $17 as compared with the 
old $22. The smaller cities and rural 
territories will get a $2 reduction, $16 
to $14. 

Bodily for commercial 
Classes 3 and 4, light, medium and 
heavy, which take in nearly all trucks 
except the long haul certificated carriers, 
were amended downward considerably 
in all territories. The largest single re- 
duction was the rate on a heavy Class 3 
truck in Houston, cut from $172 to $129. 
Property damage rates were reduced, or 
remained at the same level for both 
passenger cars and commercial vehicles 
except in one instance. The experience 
indicated a $1 increase in the liability 
Territory II for a heavy truck. 


Use Truck Fleet Statistics 


For the first time truck fleet statistics 
were used in computing the manual 
rates, Commissioner Williams declared. 
“The inclusion of fleet data tended to 
keep the rate level a little higher than 
would have been the case if non-fleet 
figures only had been used. Roughly 
the proportion of fleet vehicles to the 
total insured in Texas is 40 percent, and 
we do not believe such a large part of 
the experience, now available, should be 
ignored in calculating manual rates upon 
a loss cost per unit basis.” 

Improved driving and more attention 
to safety measures in the last three 
years on the part of the general pub- 
lic were given the credit by Commis- 
sioner Williams for the favorable loss 
experience which resulted in the rate 
revisions. 

A public hearing for discussion of the 
new schedules will be held in Austin at 
10 a. m. Nov. 4 


Advertising Conference Meet 


HARTFORD—R. E. Brown, Aetna 
Casualty, program chairman Insurance 
Advertising Conference, announces that 
a one-day meeting will be held Dec. 5 
at the Hotel Roosevelt, New York City. 
Program plans are now being formu- 
lated and will be released soon. 

Conference committees for the com- 
ing year are practically complete and are 
expected to be announced next week. 


injury rates 





Gordon Fisher K. C. Manager 


Gordon Fisher has been appointed 
branch manager of the Western Cas- 
ualty & Surety and Western Fire in 
Kansas City. He was branch manager 
of the U. S. F. & G. in Kansas City 
for 17 years. The last three years he 
has been in the local agency business at 
Joplin, Mo. Mr. Fisher succeeds C. R. 
Fidlar, who has taken a leave of ab- 
sence from the Western organization. 


Maryland Casualty Plan 
for Draftees Is Announced 


BALTIMORE—tThe Maryland Cas- 
ualty has arranged to grant leave of 
absence with pay for periods up to three 
months, according to length of employ- 
ment, to all employes who may be called 
into military or naval service, or who 
enlist for not more than one year. 

Employes who have been in the serv- 
ice one full year will be paid one month’s 
salary, and those employed for two 
years, two months’ salary. Employes 
who have been with the company for 
three years or more will be given an 
amount equal to three months’ salary. 


Set 60-day Limit After Discharge 


During the leave of absence, the em- 
ploye’s service record with the company 
will continue. If he returns within 60 
days after the expiration of his leave of 
absence, he will be restored to active 
employment in a position of like senior- 
ity and status to that previously held 
and at the salary he was receiving when 
he left for training. 

The group life insurance which the 
company provides for all its employes 
will be kept in force so long as the 
life company permits this to be done on 
the basis stipulated in the policy. 


L. & L. Indemnity Branch Moves 


The Chicago branch office of London 
& Lancashire Indemnity, which for the 
past eight years was located in the In- 
surance Exchange building, has been 
moved to new and larger quarters in 
room 1101 in 223 West Jackson boule- 
vard, where it is close to the parent com- 
pany, London & Lancashire, located on 
the 10th floor. J. M. Fraser is the man- 
ager of the indemnity company. He has 
been connected with it for about 16 
years. H.C. Willard is casualty under- 
writer and W. J. Olson manager of the 
bond department. 











Lie Detector Demonstration 

NEW YORK — Underwriters and 
claim men of the Fidelity & Deposit’s 
New York office were given a demon- 
stration of the polygraph, sometimes 
referred to as a “lie-detector,” by the 
machine’s inventor, Leonarde Keeler, as- 
sistant professor of law in psychology, 
Northwestern University school of law. 
The polygraph has been successfully ap- 
plied to the solution of embezzlement 
cases where surety bonds were involved. 

Henry U. Meyer, assistant manager 
burglary and glass underwriting depart- 
ment, acted as the subject. He was 
told to answer “no” to all questions, 
even though the correct answer to some 
was “ves.” The machine picked out 
the false responses unerringly. 


Employers Mutuals’ Draftee Plan 


WAUSAU, WIS.—Employes of the 
Employers Mutuals who are drafted for 
army training will continue te draw the 
benefits to which they are privileged 
while regularly employed and are guar- 
anteed the return of their jobs at the 
end of the training period without re- 
duction in rank or pay. The company 
has announced group life insurance will 
be continued, as will hospitalization for 
families, and rights under pension plans 
will be held. 








Doenges Talks to Buyers 


ST. LOUIS—F. H. Doenges, man- 
ager Fidelity & Deposit, discussed the 
comprehensive dishonesty disappearance 
and destruction policy before the St. 
Louis Insured Members Conference of 
the Associated Industries of Missouri. 
He gave a complete analysis of the new 
policy and its application to modern 
business requirements. 


Called to the Colors 


Elvin J. Gilman, who is associated 
with the accident and health claim de- 
partment of Union Mutual Life of Port- 
land, Me., has been called to training 
duty as a member of the naval reserve. 








More Carriers Said 
fo Be Contemplating 
Writing Aviation 


Executives Believe the 
Business Now More 
Stabilized and Safer 


NEW YORK—tThe advent of the 
Employers Liability group into the avi- 
ation field apart from any syndicate has 
caused other companies not writing this 
coverage to investigate it. It is very 
difficult to get statistics outside of the 
pools that have been issuing policies 
for some time. There are three groups. 
The Aero Insurance Underwriters, 59 
John street, New York, has as its fire 
companies, Liverpool & London & 
Globe, North British & Mercantile, 
Northern Assurance, Royal, Queen, 
Great American, Phoenix of England, 
and their affiliates. The casualty com- 
panies in this group are the Globe In- 
demnity, Royal Indemnity, Eagle In- 
demnity, Phoenix Indemnity, London 
Guarantee & Accident and Great Amer- 
ican Indemnity. 

The Associated Aviation Underwrit- 
ers, 90 John St., has as its fire compa- 
nies, Continental, Fidelity - Phenix, 
American Eagle, American of New 
Jersey, Firemen’s, Glens Falls, Han- 
over, Springfield F. & M., Federal of 
N. J., Sea, London Assurance, Alliance 
of London, Merchants Fire of New 
York, Fireman’s Fund. It has as its 
casualty companies Glens Falls In- 
demnity, Fidelity & ‘Casualty, United 
States Guarantee and Fireman’s Fund 
Indemnity. 


U. S. Aviation Underwriters 


The U. S 
John street, 


Aviation Underwriters, 80 
New York, has as its fire 
companies Aetna Fire, Agricultural, 
Automobile, Boston, Fidelity & Guar- 
anty Fire, Hartford Fire, North Amer- 
ica, National Union, North River, 
Phoenix of Hartford, Providence Wash- 
ington, St. Paul F. & M., Springfield 
F. & M., Travelers Fire, United States 
and Westchester. The fire affiliates of 
these companies are also in the syndi- 
cate. The casualty companies are the 
Aetna Casualty & Surety, Century In- 
demnity, Hartford Accident & Indemnity, 
Maryland Casualty, New Amsterdam 
Casualty, Travelers, Travelers Indem- 
nity, United States Fidelity & Guaranty. 

It will thus be seen that most of the 
larger fire and casualty companies are 
already aligned with one of these groups. 
There are, however, a few that are 
not writing aircraft policies and it would 
not be surprising to see a drift in that 
direction in the near future. 


Think Business Is Safer 


The general sentiment is now that 
the industry is on a very sound basis 
and it has been stabilized. The acci- 
dents are much less, there is greater care 
taken in navigation, there are less 
chances. Some of the outside compa- 
nies may not be particularly interested 
at this time in the commercial ships but 
they are looking into the individually 
owned craft. The losses of the com- 
mercial ships have been reduced greatly. 
However, when one crash does take 
place the loss is extremely heavy. The 
future of the airplane business is most 
roseate and it constitutes one of the big 
premium producers. Therefore, compa- 
nies not issuing aircraft policies un- 
doubtedly have decided that it is time 
to get in the wagon either starting with 
covering individual planes or endeavor- 
ing to form another syndicate. 
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PROMINENT AT CALIFORNIA LOCAL AGENTS CONVENTION 





HARRY A. PERK, JR., Los Angeles 
New President 














HAROLD I. CALLIS, Santa Barbara 
Retiring President 











FRANK C,. COLRIDGE, Oakland 
Executive Secretary 

















CHANGES IN CASUALTY FIELD 





Important Changes 
by the Travelers 


R. B. Notestein has been appointed 
manager of the Travelers at Milwaukee, 


succeeding N. R. Clark who has been 
transferred to New York. Mr. Note- 
stein has been manager at Grand 
Rapids, Mich., for more than 10 years. 


Betore going to Grand Rapids, he was 
assistant manager in Milwaukee for two 
years and therefore the territory will 
not be new to him. 

Succeeding Manager N. M. 
Minneapolis, C. W. Russell, assistant 
manager in that office, has been pro- 
moted to manager. He has been with 
the company more than 16 years, for 
the last four years as assistant manager 
in the Minneapolis territory. 

Earl M. Hilliard, assistant manager 
in Cleveland, has been appointed man- 
ager at Grand Rapids to succeed Mr. 
Notestein. He is a former counterman. 
He has been in the casualty field for 15 
years 


Paul in 


Waite Enters Army Service 


D. J. Waite, superintendent bonding 
department at the Chicago branch of 
Employers Liability, has been called 
into military service. He is a reserve 
captain in the infantry and will be sta- 
tioned at Fort Sheridan, Ill. 


G. E. Charlan, who has been in charge 
of the bonding department at the Mil- 
waukee branch of Employers Liability 


for the past two years, has gone to Chi- 
cago to replace Mr. Waite. 


E. J. Halleman with Zurich 


E. J. Halleman, formerly head of the 
casualty department of Globe Indemnity 
in Chicago, has joined Zurich in the 
home office underwriting department. 
He was connected with Globe Indem- 
nity for 13 years and is one of the best 
known casualty men in the city. 


McDonaugh in Kan.-Neb. Field 


T. C. McDonaugh has been appointed 
pieces agent for Kansas and Nebraska 
by American Automobile, taking the 
place of Ferd Cook. Mr. McDonaugh 
has been home office underwriter. 


B. A. Rielage’s New Post 
CINCINNATI—B. A. Rielage, for- 
merly a local agent, has been appointed 
manager of the new American States 
office here in Carew Tower. He will 
have supervision of a number of coun- 


ties in southwestern Ohio and northern 


Kentucky. He has had an extensive ex- 
perience in insurance, having served 
with the Ohio Inspection Bureau, as an 
adjuster, and in the local agency field. 


Floyd Goes to Nashville 


Robert F. Floyd of the personal acci- 
dent department at the Hartford Acci- 
dent’s home office, in November goes 
to Nashville as assistant to E. H. Stout, 
Jr., special agent for Tennessee, hand- 
ling all lines out of the Nashville office. 

Thomas C. Pierson has been named 
manager of the fidelity and surety de- 
partment of the Thomas E. Wood In- 
surance Agency at Cincinnati. Mr. Pier- 
son, a native of Cincinnati, is a graduate 
of the University of Cincinnati and the 
Harvard school of business. 


COMPANIES 


Employers Reinsurance 
Plans 331/2°, Stock Dividend 


KANSAS CITY—Directors of the 
Employers Reinsurance have recom- 
mended that the stockholders at their 
meeting Jan. 27 declare a 33% percent 
stock dividend, to be paid from the vol- 
untary special reserve. This reserve was 
$2,337,678 as of June 30, 1940, and is, in 
fact, earned surplus. At market values 
as of June 30, the reserve would have 
been $2,926,046. For a number of years 
Employers has carried a fixed statement 
surplus of 500,000, passing its earn- 
ings in excess of dividend requirements 
to voluntary special reserve. 

If stockholders act on the suggestion 
directors, capital will be increased 








of 


from $1,500,000 to $2,000,000, and fixed 
surplus probably will be raised to $3,- 
000,000. These changes in capital, sur- 


plus and voluntary reserve will not af- 
fect the total surplus to policyholders, 
being merely a readjustment of assets 
without decreasing the surplus to policy- 
holders. It is not expected that this in- 
crease will affect the dividend rate, which 
has been 40 cents quarterly per share. 

Directors declared the fourth regular 
dividend for 1940 at their meeting last 
week. 


Moves Home Office to Dallas 


The home office of the Federal Un- 
derwriters of Galveston has been moved 
to Dallas. New quarters are in the 


. 


Southland Life building. It writes work- 

men’s compensation, automobile and lia- 

bility coverage and maintains offices in 

San Antonio, Austin, Houston, Beau- 

= Shreveport and New Orleans. 
A. Mohrle is president. 


American Increases “Ad” Budget 
NEWARK—tThe American of New- 
ark has increased its advertising budget 
approximately 50% this year over that 
of last year and will launch a campaign 
this fall in national magazines and in 
list of trade papers. The N. W. Ayer 
& Son agency will handle the campaign. 








COMPENSATION 








Jackson 


O. K. Multi-Split in Minn. 

MINNEAPOLIS — At its October 
meeting the rating committee of the 
Minnesota Compensation Rating Bureau 
endorsed the multi-split experience rat- 
ing plan with a $300 qualification and 
recommended that it be made effective 
with the next rate revision. 

The committee proposed a rate re- 
duction for 1941 of 4.5 percent on the 
average. Hearing on the proposal has 
been set for Nov. 19. 


Comer Secretary of Bureau 
M. Comer, formerly 
countant and auditor of Ocean Acci- 
dent, has been appointed secretary of 
the Workmen’s Compensation Reinsur- 
ance Bureau. He _ succeeds the late 
John W. Morrison. 


Answer Sieseenies Petition 


ST. PAUL—In answer to the latest 
move of Minnesota employers to throw 
out the compensation insurance’rates in 
Minnesota for 1935-1937 because of the 
contingency factor, the Minnesota Com- 
pensation Rating Bureau has filed a 
reply with the Minnesota Compensation 
Insurance Board objecting to considera- 
tion of the employers’ petition, which 
seeks a refund of $1,704,000 from the 
carriers, 

The bureau’s answer contends that the 
board has no power to grant the relief 
asked by the employers; that the issue 
already has been decided in court against 
the employers in a similar case within 
the past year and that the rate orders 
promulgated by the board for the years 
in question were properly arrived at. 


Francis an ac- 


Accident and health business 
For money 
Review — $1 
Blvd., 


is good. 
making plans read the A&H 

for six months, 175 W. 
Chicago. 














Cc. ELMER WHITE, Oakland 
National Councillor 








STOCKS 





By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business Oct. 28, 1940, 


Par Div. Bid Asked 
Aetna Cas. 10 5.00* 122 126 
Aetna Fire 10 1.80* 52 54 
Aetna Life 10 1.40* 27% 29 
Agricultural ... 25 3.25* 71 75 
Amer. Alliance. 10 1.20* 21 22% 
Amer. Equitable 5 1.00 18 19% 
Amer. Home... 10 eer 5 6% 
Amer. (8. 3)... “3.60 .. 12% 13% 
Amer. Surety... 25 2.50 49 51 
Automobile .... 1 1.40* 37 39 
Balt. Amer. .... 32.50  .40° 7 8 
Bankers & Ship. 25 5.00 97 101 
OOO. kn cect ae 100 21.00 595 615 
Camden Fire... 5 1.00 19% 21 
CRPORRA oocesce 10 1.30 28 30 
Comtl. Cas. .... 6 1.20 34 36 
Contl., N. ¥... 32.60 3.60° 37 38% 
Fide lity -Phen... 2.50 2.00* 37 39 
Fire Assn. ..... 10 2.50* 65 67 
Firemen’s (N.J.) 5 .40 9% 10% 
Franklin Fire.. 5 1.40* 30 31% 
Gen. Reinsur... 5 2.00 38 40 
Georgia Home.. 10 1.20* 23 26 
Glens Falls..... 5 1.60 43 45 
Globe & Repub. 5 50 9 10% 
Gt. Amer. Fire. 5 1.20* 25% 27 
Gt. Amer. ind... 1 .20 9 11 
BEMIGERE cccnecce 10 1.00*°* 12 13% 
Hanover Fire... 10 1.20 24% 26 
Hartford Fire.. 10 2.50* 83% 85% 
Hartford S. Boil. 10 1.60 55 58 
Home Fire Sec. 10 acd 1% 2 
Home (N. Y.).. 5 1.60* 31 32% 
Home Indem.... 5 vara 11 os 
Ins. Co, of N.A. 10 2.50* 68 70 
Maryland Cas... 1 ad 1% 2 
Mass. Bonding. 12.50 3.50 1 63 
Mer. (N.Y.) Com. 5 1.70* 46 50 
Drath. COR, ..cs. 10 1.00 25% 27% 
Meth, Pie 6 sss 10 2.00 58% 60% 
Natl. Liberty... 2 .40* TY 8% 
Natl. Un. Fire.. 20 5.00* 138 143 
New Amst. Cas. 2 75 16% 17% 
New Hampshire 10 1.80* 45 47 
Northern (N.Y.) 12.50 5.00* 99 102 
North River 2.50 1.00 25 27 
BW. Peatl..... 25 5.00 118 124 
Ca TAS nie's.60 5 1.15* 34 37 
Phoenix, Conn.. 10 3.00% 85 87 
Preferred Acci.. 5 .80 13% 14% 
Prov. Wash. ... 10 1.40* 35 37 
St. Paul F. & M. 62.50 8.00 240 250 
Security, Conn.. 10 1.40 34 36 
Sprefid. F. & M. 25 4.75* 123 127 
Travelers ...... 100 16.00 410 425 
. B Bite... ..% 4 2.00 47% 50 
U.S. F. & G 2 1.00 19% 20% 


*Includes extra. **Canadian funds. 


Enormous Tax Bill Paid 
by the Consumers Today 


MINNEAPOLIS — American con- 
sumers will pay $9,750,000,000 in taxes, 
or not quite two-thirds of the nation’s 


total $15,000,000,000 tax bill, in the 
prices of things they buy in 1940; the 
consumer’s tax contribution his year 


figures 19.3 cents per dollar spent, com- 
pared to 19 cents in 1938, according to 
a new study of taxes contained in re- 
tail prices, made by Northwestern Na- 
tional Life. 
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Retrospective Plan Has Advantages 


(CONTINUED FROM PAGE 33) 





—_—_ 


that have to be paid by the company on 
the converted losses. . 

In 1936, he said, there were 21 risks 
with standard premiums of $442,660 
written on the approved plan. Last 
year these totals were 587 and $8,810,- 
407. For the first six months of this 
year 360 risks have been written with 
standard premiums of $5,166,991. It is 
estimated, Mr. Eglof said, that the vol- 
ume of business on a retrospective ba- 
sis this year will be in excess of $10,- 
000,000. The plan now, he said, is no 
longer in an experimental stage. Most 
risks which have elected to be written 
on a retrospective basis desire to con- 
tinue to be subject to this form of rat- 
ing treatment. Mr. Eglof said that ex- 
perience shows that in the higher pre- 
mium brackets risks with good experi- 
ence outnumber risks with bad experi- 
ence in the ratio of approximately three 
to one. Policyholders who have taken 
advantage of the retrospective plan have 
made their risks good ones, he said. 
They have controlled accident frequency 
and severity. Hence, they want their 
risks rated individually to get the benefit 
of what they have done. 


Related to Accident Prevention 


In presenting a retrospective proposal, 
Mr. Eglof said, it should be kept in 
mind that the plan is definitely related 
to accident prevention work. For each 
dollar of reduction in losses, the assured 
will save $1.14 in Indiana. No other 
rating plan has gone so far as to give 
the policyholder full credit directly and 
promptly for the results of his accident 
prevention work, he added. It is impos- 
sible, he said, to inspect a risk into being 
a good risk. Something more is 
needed and that something is the em- 
ployer’s interest. An accident control 
program is the essence of retrospective 
rating, he asserted. This plan makes 
policyholders more safety minded and 
consequently more humanitarian. In 
summarizing the benefits of the plan to 
the assured, Mr. Eglof said it should be 
pointed out that it treats the risk in- 
dividually, subject only to the limita- 
tions indicated by the minimum and 
maximum premiums. It provides in- 
surance for both normal and abnormal 
losses with the prevention of accidents 
through the risk’s cooperation in an 
accident control program. Further, the 
policyholder does not share the risk’s 
improvement with any other risk. 


Saving for the Employer 


He pointed out that the employer 
who has elected retrospective rating 
saves in three ways: 

1. The cost of claims that he and 
the insurance company eliminate 
through the prevention of accidents. 

2. The expense of setting such 
claims. 

3. The hidden costs that accompany 
all accidents and anything that saves in 
three ways is surely attractive. 

In giving the advantages of the plan 
to producers, he said, it appeals to all 
classes, that is, those who want a plan 
based on loss ratios, those who are in- 
terested in minimum cost propositions, 
and those who want a cost plus plan. 

One of the great bugaboos of the last 
decade, Mr. Eglof declared, was what 
to do to preserve good business, to at- 
tract desirable business and to have a 
competitive weapon against the cut 
raters, one which would bring home re- 
sults. The answer, he says, is retro- 
spective rating. Retrospective rating 
comes into the picture, he said, where 
the average producer wants to 
Strengthen the contact between himself 
and the policyholder. The plan de- 
velops the partnership idea most ef- 
fectively, 

Summarizing, he said, every producer 
should keep in mind retrospective rating: 

1, Is new and interesting to risks 
which qualify for it. 

2. Provides incentive for policy- 


holder to beat the so-called at-cost 
schemes, 


3. Puts into effect ways and means 
to bring about a good return to risk. 

4. Is an insurance buying plan for 
a long term and not for a year. 

5. Is cost plus insurance with stop 
loss protection on abnormal or catas- 
trophe losses. 

6. Provides the door opener to worth 
while and desirable business and paves 
the way to secure some of this business 
which in the past has become largely 
self insured or has gone to non-agency 
channels. 


Advantages to Companies 


Mr. Eglof also recited some of the ad- 
vantages to the insurance carriers: 

1. It will help to produce a large 
volume of new compensation business 
on a basis both equitable and attractive 
to the assured and company. 

2. It will help in retaining profitable 
business and will permit within certain 
underwriting limitations the writing of 
certain types of risks that might be 
considered undesirable under guaranteed 
cost insurance. 

3. It will help in getting a premium 
for a risk commensurate with the haz- 
ards assumed. If a risk goes bad it 
pays accordingly. If it goes good it 
likewise pays accordingly. No one will 
object to a proposition as reasonable as 
that. 

4. It will get home to policyholders 
the basic thought in accident control 
work, viz., accident prevention is a 
function of plant management. Coop- 
eration on the part of policyholders 
makes for lower accident costs, both di- 
rect and indirect, thereby making for 
lower insurance costs. 

5. It protects the carrier when the 
going is bad, and it will likewise pro- 
tect the policyholder when the going is 
good. It does not take much imagina- 
tion to figure out what this means to 
the policyholder and the company. 

6. It will give capital stock bureau 
insurance publicity for its positive 
leadership. 

Mr. Eglof said that these are times 
when industry needs to make every ef- 
fort to prevent “bottle necks” brought 
about by a high accident frequency. 
Further, the present upward trend in 
production activity means increased pay- 
rolls and, therefore, higher workmen’s 
compensation insurance costs for risks 
on a guaranteed cost basis. Retrospec- 
tive rating, Mr. Eglof said, is the an- 
swer to both of these problems—total 
service, that is, accident control, under- 
writing, administration, claim and 
agency by the insurance company, the 
risk and the agent will keep the pro- 
duction line moving. The plan itself 
will take care of increasing payrolls 
since the retrospective premium cost is 
based largely on current losses and not 
on payrolls. In fact, the speaker said, 
risks which control accident frequency 
and severity can earn even a greater 
over-all saving as the standard pre- 
mium increases because of rising pay- 
rolls. 





Tri-State Adjusters Meet 


Some 25 adjusters of the tri-state re- 
gion met at Huntington, W. Va., to form 
the Tri-State Claim Association. A. K. 
McCabe of Huntington representing the 
Travelers, was elected president; J. B. 
Woodruff, an independent adjuster, vice- 
president; Arthur Clovis, General Ex- 
change, secretary-treasurer and H. 
Keyser of the Staats-Blair agency as- 
sistant secretary-treasurer. Arrange- 
ments for programs are to be made by 
R. F. England, General Exchange; L. A. 
Polk, Inland Mutual, and C. T. Erksine 
and E. R. Rinard, Fire Companies Ad- 
justment Bureau. The next meeting will 
be held Nov. 7 in Huntington. 





R. L. Goodale, Preferred Accident, has 
been elected major domo of the Casualty 
Managers Association of Boston, suc- 
ceeding D. A. Polson, New Amsterdam 
Casualty. 























THE INSURED’S CONFIDENCE in his 
agent or broker is enhanced by the knowledge 
that complete protection has been purchased. 
General Accident methods of underwriting 
liability risks offer security against the un- 
known and unexpected hazard. 


GENERAL ACCIDENT 


FIRE AND LIFE 
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General Buildings Philadelphia 











There is no masking or make believe in the 


new modernized policy forms for insurance 
issued by the Two Dearborn Nationals. 
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Detroit Association Pays 
Tribute to Thomas Hook 


DETROIT—Thomas Hook, veteran 
maanger of the personal accident de- 
partment of the Standard Accident, who 
is celebrating his 46th anniversary in 
the business, was honored by his asso- 
ciates of the Detroit Accident & Health 
Association at a luncheon meeting with 
President H. H. Jones, Commercial 
Casualty, as master of ceremonies. 

Mr. Hook was seated at the speak- 
ers’ table and received the congratula- 
tions of his friends in the business here 
when President Jones announced his 
anniversary. Mr. Jones announced that 
Mr. Hook will be honored by the Chi- 
cago association’s executives’ dinner 
Nov. 13 and a party of Detroit members 
was formed to accompany him to Chi- 


cago for the occasion. 
FHA Man Gives Talk 

No salesman can sell successfully 
without imagination, R. M. Foley, state 


director of the Federal Housing Admin- 
istration, told the association. Imagina- 
tion must be articulate and practical, 
however, before it is useful in selling. 

Another important factor in selling is 
the dissociation of oneself from the 
profit motive, he asserted. The sales- 
man’s success is in direct ratio to the 
degree with which he is able to dissoci- 
ate himself and to visualize the profit 
possibilities for the prospect rather 
than for himself. He must have suffi- 
cient imagination to see and appreciate 
the need for what he sells and bring it 


to the attention of his prospective pur- 
chasers in such a manner that it will 
appeal to their imaginations and will 


bring about a desire to own it. 





Draftees May Suspend Policies 


Men selected for service under the 
draft may have their health and accident 
or hospitalization insurance suspended 
during service, then reinstated after- 
wards at no cost or loss of benefits, H. 
P. Skoglund, president North American 
Life & Casualty, Minneapolis, has an- 
nounced. On return to civilian status, 
hospitalization or health and accident 
policies will be reinstated without any 
penalty or loss of privilege upon applica- 
tion within 60 days. 

The plan will not affect life insurance 
which may now be in force, Mr. Skog- 
lund stated. Life insurance should be 
maintained by draftees, he said, in order 
to maintain benefits. 


North American L. & C. Rally 


More than 50 agents of North Ameri- 
can Life & Casualty and their wives at- 
tended a banquet in Grand Forks, N. D., 
to meet President H. P. Skoglund at the 
conclusion of “Skoglund Week.” 

Sig Bjornson, Grand Forks, general 
agent for northern and eastern North 
Dakota and northwestern Minnesota, 
was in charge of arrangements. Har- 
old D. Shaft, attorney, spoke on “Insur- 
ance from the Public’s Point of View,” 
_ President Skoglund made a brief 
talk. 


Meyer to Be Newark Speaker 


At the next meeting of the Accident 
& Health Underwriters Association of 
Newark, Nov. 19, Emil G. Meyer will 
speak on “Can the United States Keep 
Out of a Sino-Japanese War?” Mr. 
Meyer is president of Meyer & Meyer, 
chairman of the public relations com- 
mitte of the Advertising ‘Club of New- 
ark and a close student of national and 
international affairs. 








Form New Nebraska Company 


LINCOLN, NEB.—Articles of incor- 
poration of the Surety Insurance Com- 
pany of Lincoln have been approved 
by Insurance Director Smrha. Most of 
the incorporators, headed by Ira E. 


Atkinson, are interested in the United 
of Lincoln, a stock health and accident 
company. They will use the new com- 
pany, organized under the assessment 
health and accident statutes, to take care 
of hospitalization coverage. 





Mead Entertains Seattle Men 

SEATTLE—To celebrate the 12th 
anniversary of the Seattle Accident & 
Health Managers Association, Dwight 
Mead, Pacific Mutual Life, founder of 
the group, was host to members of the 
association at the Rainier Club. 

Newly elected officers and directors 
were presented at the dinner, including 
President R. R. Matthews, Northern 
Life; H. R. Henderson, Massachusetts 
Protective, vice-president, and H. A. 
Wares, Washington National, secretary- 
treasurer. New directors include Frank 
Vernon, H. O. Fishback, Jr., and Paul 
Green. 

Speakers included C. C. Thompson, 
Seattle manager Metropolitan Life; 
Chatham Burt, London & Lancashire, 
and President R. Matthews. 


Safety Talk in Minneapolis 
MINNEAPOLIS—At the October 
meeting of the Twin-City Accident & 
Health Association a state-wide cam- 
paign was launched to enroll every in- 
surance agent of the state as a “sales- 
man of safety.” The meeting was held 





at the home office of the North Amer- 
ican Life & Casualty. Frank Berry, 
secretary Hennepin county safety 


council, was the speaker. 





Metropolitan Covers Service 


The Metropolitan Life has decided to 
extend coverage of accident and health 
policies to include injuries sustained or 
sickness contracted while in military 
service within the limits of the United 
States or Canada. 





Hear Radio Commentator 

MILWAUKEE—The Milwaukee 
Accident & Health Association heard 
Phil Grau, radio news commentator and 
speaker and former executive secretary 
of the Milwaukee Association of Com- 
merce, discuss matters of timely inter- 
est. 


Penney Named in Columbus 


The Provident Life & Accident has 
appointed Hammond Penney general 
agent in Columbus, O. He has been 
general agent in east Tennessee, spe- 
cializing in railroad salary allotment 





CHICAGO 


Columbus will devote 
to development of 
& Ohio 


and in 
time 
Chesapeake 


business, 
much of his 
business on the 
railroad. 
Consider Pittsburgh Changes 

PITTSBURGH—A special meeting 
of the Pittsburgh Accident & Health 
Insurance Managers Association will be 
held Nov. 4 tq consider amendments to 
the by-laws and plans for the coming 
season. 


Given Better Classification 


Insurance men are now underwritten 
as Class A risks for accident insurance 
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by the United States Life. This change 
in underwriting rules will mean a saving 
of 20 percent to insurance men who are 
classified by most companies as Class B 
risks. 


Virgil E. Nutt, former vice-president 
of the Great Western of Des Moines and 
Washington National who went with 
the National Travelers Casualty some 
months ago, has been named as director 
of that company to fill the unexpired 
term of the late L. S. Hill, former Des 
Moines postmaster. 





The Missouri Insurance Company, St, 
Louis, has been licensed in lowa. 





munity. 


Special Agents: 





our Agents can write all the 
popular automobile cover- 
ages in a good and broad pol- 
icy, but—far more important 
than that—they know they 
have dependability and loss- 
paying service that will make 
them a stand-out in any com- 
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Contract Information Men 
Discuss Bureau Service 


NEW YORK—Directors of the Bu- 
reau of Contract Information, an organ- 
ization maintained at Washington, 
D. C., by surety companies to accumu- 
late information as to the records of 
contractors in all sections, at their meet- 
ing here devoted considerable time in 
discussing means whereby the services 
of the body could be more generally 
available to awarding authorities, and 
particularly to those responsible for 
ne construction work. C. W. 
Laird, assistant secretary Indemnity In- 
surance Co., North America, is presi- 
dent of the Bureau, and W. D. Dean, 
general manager. Directors include 
W. M. Tomlins, Jr., and J. E. Gibbons, 
American Surety; W. E. Krafft, Con- 
tinental Casualty; C. P. Godley, Fidel- 
ity & Casualty; E. M. Smith, Fidelity 
& Deposit; M. A. Craig, Globe Indem- 
nity; E. C. Lunt, Great American In- 
demnity; J. P. Hacker, Standard Acci- 
dent; C. A. Kepler, National Surety; 
Cc. C. Conlon, United States Fidelity & 
Guaranty, and Mr. Laird. Also in at- 
tendance were: B. J. Wormer, Travelers 
Indemnity; R. J. Kennedy, Preferred 
Accident; Alexander Foster, Jr., Asso- 
ciation of Casualty & Surety Executives; 


M. W. Lewis, Towner Rating Bureau, 
and E. V. Roth, Surety Association of 
America. 


The Bureau of Contract Information 
was formed by surety companies in 
1928 to accumulate material regarding 
the responsibility of contractors, and 
supply such without cost to public of- 
ficials, architects and engineers respons- 
ible for contract awards. 

To date, nearly 9,000 contractors have 
filed detailed, sworn statements concern- 
ing their affairs, according to Mr. Dean. 
Many of these reports are called for by 
agencies of government which wish to 
use the independent and unprejudiced 
source of information as a means of 
verifying the qualification statements 
furnished by contractors, Mr. Dean said. 


a 


Surety Companies Now Are 
Watching Materials Stocks 


Companies writing bonds for those 
providing material and supplies, espe- 
cially for concerns engaged in defense 
work, take into consideration the amount 
of stock on hand or that can be secured. 
Some kinds of material are difficult to 
get at this time. The supply is already 
exhausted or nearly so and the chance 
of getting additional stock is rather re- 
mote in some cases. Therefore com- 
panies do not want to get caught on a 
bond where the time element is a factor. 

For instance, in the building of bar- 
tacks at the various points where train- 
ing of conscripts and the national guard 
men is going on it is found that the 
lumber supply is getting low. One or 
two concerns are resourceful and have 
bought up most of the pine lumber in 
the New England states that was sawed 
after the great cyclone. At that time 
it will be remembered that thosands of 
Pine trees were blown down and most 
of them were sawed in lumber and 
piled. Contractors, therefore, are get- 
ting in contact with this source. 


Boost Rates on Nebraska 
Highway Department Bonds 


LINCOLN, NEB. — Following an 
opinion of the attorney-general to the 
State highway department, companies 
that have been w riting bonds for officers 
and employes of that bureau have noti- 
fied J. R. Carnahan, officer in charge, 
that new bonds will be written only at 
twice the old rate of $2.50 a thousand. 

or years the companies have issued 
Continuation certificates each year when 
spond expired, on the theory that in 

18 way they limited their liability for 


the five-year period which, under the 
law, the liability exists, to the face 
amount of the original bond. In fact 


the certificate limited aggregate liability 
to that amount. 

The attorney-general agreed that by 
this endorsement the bonding companies 
limit their liability and that annual re- 
newals do not accumulate or increase 
liability thereunder. He therefore ad- 
vised, for greater protection of the pub- 
lic, that certificates be refused and a 
new bond be required at the expiration 
of the old one. 

John S. Logan, insurance department 
attorney, says it makes no difference 
whether a new bond or a continuation 
certificate is issued, and cites a recent 
decision of the Iowa supreme court in 
Jager vs. Massachusetts Bonding, that 
each of them constitutes a separate and 
independent undertaking, making the to- 
tal lability five times the amount of the 
original bond if a shortage of that 
amount occurs, 


Fidelity and Surety Forum 
Will Be Established 


NEW YORK—Provision for a forum 
for the discussion of problems which 
are of common concern to companies 
engaged in the writing of fidelity and 
surety contracts was voted at the an- 
nual meeting of the Surety Association 
of America. The vote came in response 
to a proposal by M. A. Craig, Globe 
Indemnity, who presided, for an amend- 
ment to the constitution to provide for 
the forum. Surety executives will be 
encouraged to meet for discussion of 
general insurance problems and it is 
expected that eventually a series of reg- 
ular forum sessions may be held. 

Since its inception in 1909, the Surety 
Association has been a clearing- house 
for specific problems in the surety field, 
but the new step will broaden the base 
of discussion, company Officials believe. 

A. F. Lafrentz, president of the 
American Surety, was reelected chair- 
man of the executive committee. Three 
other members of the committee whose 
terms of office expired this year were 
reelected: W. M. Smith, Aetna Casualty; 


F. A. Bach, Fidelity & Deposit, and 
T.-H Marshall, U. S. Fidelity & Guar- 
anty. 


Heretofore the annual meeting has 
been held in October. Hereafter it will 
take place the second Friday in January, 
quarterly meetings being scheduled for 
April, July and October. 


More Los Angeles Defense Bonds 


LOS ANGELES—A contract for six 
seaplane tenders for the U. S. Navy 
was awarded to The Southern Cali- 
fornia Shipbuilding Co. for $35,327,- 
442. The bid bond was written by 
the Maryland Casualty and that com- 
pany will execute the payment and 
performance bond when the contract 
finally is approved. 

A contract for temporary housing fa- 
cilities at Fort Ord, Cal., went to the 
Ford J. Twait ‘Co. and Morrison Knud- 
sen Co. jointly, for $3,448,357. The Fid- 
edity & Deposit and Pacific Indemnity 
are the originating companies on the 
business. 








The Surety Association of Portland, 
Ore., heard an address by R. T. Mehren, 
who for seven years was an educator 
in the interior of India. A nominating 
committee was appointed to report at 
the November meeting. 


the Casualty Insuror. 


Read Sample 
copy 10c. A1946 Insurance Exchange, 
Chicago. 








BOND MAN WANTED 


Large multiple line stock company group has 

g for man for Wisconsin territory 

with headquarters in Milwaukee. Prefer man 

with yy underwriting and i experi- 

ence. ddress M-35, National Underwriter, 175 
Tad Ss Blvd., Chicago, Ill. 








A. N. Mack, Cudahy, Wis., was pre- 
sented a silver service plaque by George 
F. Conway, Milwaukee resident man- 
ager Fidelity & Casualty, for 25 years 
of service. 

Ray Murphy, Jr., son of the assistant 
general manager of the Association of 
Casualty & Surety Executives, was in- 
jured in the lIowa-Minnesota football 
game Oct. 26 and may be out of the 
game for the balance of the season. He 
is on the Iowa team. 

G. S. Gelson, 3rd, 
engineer at the New York City branch 
of the Travelers, died in the Brooklyn 
Hospital. He had been connected with 
safety engineering work for many years. 


63, senior safety 


Gwyn M. Hughes, home office: acci- 
dent and health field supervisor, and 
Harland L. Knight, agency secretary of 


Union Mutual Life, were the principal 
speakers at the fall dinner of the Uni- 
versity of Michigan Alumni Association 
of Maine in Portland. Mr. Hughes is 
vice-president of the University of Mich- 
igan Alumni Association of New York 
and New England. Mr. Knight is presi- 
dent of the University of Maine Cum- 
berland County Alumni Association. 
The program was arranged 


by 
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A. Thomas Lehman, Union Mutual vice- 
president and actuary, who is secretary 
of the Michigan Alumni group. In at- 
tendance were Henry J. Southern and 
Charles Southern of the Union Mutual 
underwriting and actuarial departments. 

Miss Iris I. Leatherman, daughter of 
J. P. Leatherman, general agent for the 
Continental Casualty-Assurance at Lans- 
ing, Mich., was married to W. J. Marzolf. 
Mrs. Marzolf has been identified with 
the Continental companies the past four 
years. 

Greg Mulleavy, member of the Buf- 
falo baseball team, is now associated 
with Calvin S. Elliott Co., Buffalo gen- 
eral agents for the Travelers. 

Some 400 agents, brokers and attor- 
neys of New York ‘City were guests of 
Vincent Cullen, president National 
Surety, at dinner at the Waldorf-Astoria 
last Thursday night. The affair was 
thoroughly informal, there being no 
speakers’ table and no speakers. En- 
tertainment was supplied by a series of 
bouts by professionals, whose fistic agil- 
ity was greatly appreciated by the on- 
lookers. 

Victor C. Moon of Winnetka, IIl., 66, 
former office manager of the Lumber- 
men’s Mutual Casualty of Chicago, died 
in a hospital in Columbus, O., after an 
operation. He was visiting his sister in 
Columbus when he was taken ill. 
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First, he should expect that his com- 
pany will back him all the way under 
the terms of the policies he writes .. . 
He should expect a claim department 
that settles claims quickly, courteo usly, 


satisfactorily 


. He should expect 


the company to be strong enough to 
fulfill all obligations assumed under 
its policies. Finally, he should expect 
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(CONTINUED FROM PAGE 33) 


be inclined to initiate and support such 
legislation at the forthcoming session 
cannot be stated definitely at the pres- 
ent time, although it is apparent there 
are more individual adherents to the 
theory of statutory rate regulation than 
ever before. Time only can give the 
answer.” 


Non Policy Writing Agents 


Mr. Callis issued a warning also as 
regards policy-writing, saying that a 
statewide survey conducted recently 
disclosed a large percentage of agents 
do not write their own polities, both 
fire and casualty. “It should be empha- 
sized,” he said, “that the existing rate of 
commissions contemplates that agents 
should write the policies in their own 
offices. Therefore, if the agency forces 
continue to pass this expense along to 
the insurance companies, they are pav- 
ing the way for reduced compensation.” 
He pointed out, however, that following 
issuance of an order by the insurance 
commissioner to discontinue the writing 
of new groups and liquidation of old 
policies as rapidly as possible, “there is 
a strong rumor that some of the pro- 
ponents of this practice are planning to 
test the ruling in court to attempt the 
enactment of legislation to legitimatize 
it. Therefore, the membership of this 
association must be prepared to defend 
its position whether in court or in the 
legislature as the case may be,” he said. 


California State Fund 


He told of the activities of the asso- 
ciation in hearings conducted by the 
insurance commissioner on the request 
of the California State Compensation 
Insurance Fund for a reduction in the 
companies’ administration expense and 
in the producers’ commissions, pointing 
out that while the reduction was not 
granted “it seems certain that attacks 
are still to be continued and we must 
be prepared to defend private enterprise 
in the days to come.’ 

He urged the local associations to 
take advantage of the opportunity to 
use fieldmen as speakers before their 
meetings and also for assistance in the 
conduct of their local meetings. 


CONTEST RESULTS 


Eight local associations in California 
entered the “achievement contest,” com- 
peting for the W. H. Menn trophy. The 
award was made at the annual banquet, 
It is based on the following activities: 
co-operation with the state and National 
associations in furthering their respec- 
tive programs; contribution made to the 
general welfare and success of the local 
association and its membership indi- 
vidually as a result of any program orig- 
inated by the local association itself or 
recommended to it by the state and 
National associations; service rendered 
to public bodies in taking their place 
and responsibility in public and civic 
activities; any contribution made by the 








local association which does not fall 
clearly within the scope of the above 
program. 


The local associations competing and 
those preparing the report are: Santa 
Monica, Ira D. Wheeler, immediate 
past-president; Santa Barbara, Mrs. 


Helen V. Meng, secretary-treasurer; In- 
surance Exchange of Los Angeles, W. 
B. Glassick, president; Salinas, R. B. 
Haynes, secretary; Watsonville, H. H. 
Ellis, secretary; San Diego, R. Cor- 
bett, president; Yolo County, L. E. 
Wraith; Stockton, T. H. Carpenter, di- 
rector educational committee. 

Past presidents of the California asso- 
ciation comprise the list of judges who 
determine the winner as follows: M. O. 
Robbins, Santa Ana; N. B. Swett, 
Fresno; P. S. W. Ramsden, Oakland. 

The trophy was instituted as an in- 
centive to greater activity on the part 
of local groups and was named in honor 
of Mr. Menn who has served the Cali- 
fornia association as president and for 
years as a member of its official family, 
as well as the National association as 
president and chairman of its executive 
committee. 


GREETINGS GIVEN 


Cooperation between the various units 
comprising the insurance business and 
the value of such unity of purpose, was 
stressed by executives of insurance 
groups and organizations in their greet- 
ings. 

That understanding and accord lead to 
a common goal was pointed out by C. 
A. Craft, president Pacific Board, who 
reminded the agents that many lessons 
may be learned from the past and that 
while it may sometimes appear the com- 
panies do not act quickly on problems 
of the business, the past has taught them 
caution in this regard and steady prog- 
ress has been made in moderation of 
rates, policy terms broadened and 
agency allowances increased. 

In presenting the greetings of the 
California Association of Insurance 
General Agents, P. D. Richards, presi- 
dent, pointed to the community of in- 
terest between his group and the Cali- 
fornia Association of Insurance Agents 
and referred particularly to the success 
of cooperation in defeating proposed 
changes with respect te automobile busi- 
ness. He said the supervising general 
agents share the agents’ interest in any 
proposal which would affect the Amer- 
ican agency system. 








Brokers Heard From 


E. Pym Jones, president Insurance 
Brokers Exchange of San Francisco, 
expressed gratification at the friendly 
and cooperative spirit existing between 
his own and the California agents organ- 
ization, pointing out that a few short 
years ago, as late as 1924, efforts to 
cement these friendly ties failed of 
realization. 

Latest objective of the exchange, he 
said, is establishment of a bureau of 
uniform interpretation. The proposed 
bureau, he said, would be only advisory 
in character and would not presume to 
interpret a policy of form after a loss, 
but will endeavor to advise or con- 
structively interpret when a policy is 
issued, so that the danger of misunder- 
standing at the time of loss, is mini- 
mized. 

W. S. French, chairman Society of 
Insurance Brokers, urged a united front, 
pointing to the encroachment of govern- 
ment into business and stressing the 
necessity for cooperation in the minor, 
as well as the major problems. “We 
must,” he said, “work long and hard in 
order to maintain our business.” He 
urged also that producers should all 
work together to elevate the business to 
that of a profession; to uphold the dig- 
nity of the business and _ strenuously 
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Oppose even the careless use of such 
terms as the “insurance game” or “in- 
surance racket.” 

While insurance, within itself, may 
have had its differences of opinion, they 
have taught those in the business that 
the general welfare has never been ad- 
vanced much by strife and pressure and 
counter-pressure of one group upon an- 
other, R. E. Fay, manager Pacific Coast 
branch National Bureau of Casualty & 
Surety Underwriters and chairman Cali- 
fornia Casualty & Surety Acquisition 
Cost Conference, told the agents. 

He pointed to the organization of the 
Surplus Line Brokers Association, which 
was formed voluntarily, as “another in- 
stance of capacity in the insurance busi- 
ness to check destructive internal 
forces.” 

“In the casualty and surety branches 
of the business, group understanding on 
a wide enough front has been slow to 
crystallize. More so in the casualty than 
in the surety,” he said. 





filed with the industrial accident com- 
mission. 

The annual dance was postponed to 
Nov. 29, so as not to conflict with the 
annual dinner of the Long Beach Agents 
Association. 

Ralph F, Yambert spoke on “What 
Price Leadership.” 





Southern Calif. Group Elects 


LOS ANGELES—The Casualty & 
Surety Fieldmen’s Association of South- 
ern California at its annual meeting 
elected these officers: President, S. H., 
Butler, Hartford Accident; vice-presi- 
dent, B. B. Tickner, Globe Indemnity; 
secretary -treasurer, D. L. Goggerty, 
U. S. Fidelity & Guaranty. 

Earl Williams, Aetna ‘Casualty, retir- 
ing president, reviewed the work of the 
past year. John Bolton, attorney spe- 
cializing in insurance matters, spoke on 
“The Legal Aspect and the Future of 
Comprehensive Liability Coverages.” 





ASSOCIATIONS 


Philadelphia Casualty Course 


The Philadelphia Insurance Society 
provides a casualty course in three parts. 
<. E. Lindner of the Indemnity of 
North America is chairman of the cas- 
ualty division. The classes start Nov. 
14 at 6 p. m. E. M. Biddle, general 
counsel for the Indemnity of North 
America, will deliver the opening lecture 
on “Law of Negligence.” He is author 
of a book on the subject. The first part 
of the course covers public liability, 
property damage liability and collision 
insurance; the next section miscellane- 
ous subjects, and the third also deals 
with miscellaneous lines such as sprink- 
ler leakage, water damage, collision 
damage, etc. 


Push Iowa Educational Work 


DES MOINES—K. G. Ellsworth, 
Des Moines manager Aetna Casualty, 
was named as a third member of a 
special committee of the Des Moines 
Casualty & Surety Club to work with 
the Iowa Fire Underwriters Association 
in aiding with the educational insurance 
forums to be held by the Iowa Associa- 
tion of Insurance Agents. Ellsworth 
was selected at the regular semi- 
monthly meeting. H. W. Nixon and 
E. V. Proudfoot previously had been 
named on the committee. 


Discuss Compensation Ruling 


LOS ANGELES—Attention of the 
Casualty Insurance Adjusters Associa- 
tion was called to a recent resolution of 
the state industrial accident commission 
making changes in the method of filing 
medical reports in compensation cases. 
The new ruling provides for the injured 
man or his attorneys having access to 
all documents and for the employer fil- 
ing reports and notifying the employe 
and for all documents in the cases to be 
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Insurance Counsellor Tells 
Value of Personal Property Form 


R. M. Adams of R. M. Adams & Co., 
Beverly Hills, Cal., insurance counsellor, 
spoke before the California Association 
of Insurance Agents on the personal 
property floater. He said the trend now 
is definitely leaning toward multiple 
coverages. The public demands omni- 
bus policies. The personal policy floater 
affords coverage for many risks which 
could not be covered by any combina- 
tion of separate policies. 

Mr. Adams said it has been brought 
to his attention that many agents be- 
lieve the premium is prohibitive for 
clients in the lower salaried brackets. 
With the rulings now in effect that al- 
low one to write a $15 deductible pol- 
icy for three years for $70 minimum and 
a $25 deductible for three years with a 
minimum of $50 premium, he said this 
broad protection is within the reach of 
that class of insurance. 


Example Is Shown 


He takes a concrete example, assum- 
ing a client with approximately $2,500 
worth of personal property and the risk 
takes a 30 cent fire rate. It can be writ- 
ten for a $25 deductible policy for $2,000 
for a premium of $50 for three years, 
which gives all-risk protection on all 
personal property for $16.66 a year. The 
deductible does not apply to the fire or 
extended coverages. The client has as 
broad protection under this coverage as 
under the separate fire policy for which 
he has been used to paying and for an 
additional $10 a year he receives all-risk 
protection with a $25 deductible on his 
personal property. 

A client usually carries some form of 
burglary insurance and perhaps cover- 
age on jewelry and furs. He perhaps 
takes a trip occasionally where he is in 
need of a personal effects floater. The 
personal property floater will cost a 
little more than the burglary and fire 
and its advantages are so great that any 
reasonable presentation will awaken 
interest, in his opinion. 

In selling this form of coverage an 
agent may find it useful, Mr. Adams 





unusual claims that have been paid 
under this policy. For instance, a 
woman spilled a bottle of ink on a very 
valuable rug and the stain could not 
be removed. This loss amounted to 
$700. In another case, an assured left 
a window open and a storm came up 
during the night, blowing a great deal 
of water in the house. Lamp shades, 
chair covers and other contents were 
ruined, resulting in a claim of over $200. 
Another claim that Mr. Adams had was 
where a police dog got into the house 
while the family was away and tore to 
piece draperies and tapestries with a 
loss amounting to over $1,100. 

He pointed out that one great assist- 
ance in the sale of this policy is that 
existing insurance may be allowed to re- 
main in effect, the assured being given 
pro rata credit for the unearned pre- 
mium as long as these policies remain 
in force. The assured needs to sacrifice 
nothing by short rate cancellation and 
he does not have to embarrass himself 
with other agents by returning policies 
for cancellation. 


Two Important Points 


The agent should keep clearly in 
mind, he said, one or two points. One 
is the exclusion of breakage of brittle 
articles. At the time that an agent takes 
the order he should ask his client if he 
has any vases or statues or other brittle 
articles which might be broken. By 
listing these articles as fine arts they 
may be covered against breakage from 
any cause. It is also well, he said, to 
keep in mind the property pertaining to 
the business, profession or occupation 
if the assured is not covered. However, 
a new ruling permits one to schedule 
and cover without additional cost such 
property if it consists of cameras, mu- 
sical instrucents or other similar equip- 
ment which can now be insured under 
modern floater forms of policies. This 
yould apply to professional photograph- 
ers, musicians, etc., who have property 
at home and carry the equipment around 
where it is used jointly for pleasure and 
business. 





by a Master Salesman 


ROCKFORD, ILL.—John M. Joyce of 
Joliet, Ill, head of Joyce “7-Up,” spoke 
at the regional vice-presidents’ confer- 
ence during the annual meeting of the 
Illinois Association of Insurance Agents 
here. _Joyce’s “7-Up” is a soft drink. 
He said there are thousands of people 
like him who may need to be shown and, 
as he put it, “You are the men who can 
show us.” A number of people, he said, 
may need more or different insurance 
but for the moment, he said, they are 
hot insurance-minded and will not be 
until agents galvanize their clients into 
life. As he said it, “We need to be 
shown why in terms of our business.” 
Mr. Joyce declared that fantastic figures, 
ratings, past performance and future op- 
erations of insurance companies are 
flotsam and jetsam to a busy executive 
and a waste of his time and that of the 
agent. The prospect, he said, is inter- 
ested in one thing only, “how will more 
or any insurance affect him, his family, 
his business? When he is convinced of 


that effect it is time enough for him to 
inquire into backgrounds of companies. 
But his attention must be arrested just 
as must that of the motorist, by the 
pretty girl or the brilliant color of the 
roadside billboard. From a sales stand- 
point he said that every man responds 
to the thing which is within his experi- 
ence. 


Doing a Public Service Job 


He referred to the fact that insurance 
men have careers of public service be- 
cause it is they who have eliminated fire 
hazards, promoted construction against 
fire losses, improvements in fire fight- 
ing, prosecution of arsonites, educating 
the public to protective thought, safe- 
guarding human health and happiness in 
both waking and sleeping hours, protect- 
ing families and providing for old age. 
The world owes insurance men, he said, 
a debt of gratitude. 

Referring to Fire Prevention Week, 
Mr. Joyce said that he would not take 








much interest in it if someone didn’t rec- 
ommend that the attic be put in order. 
An insurance agent, Mr. Joyce said, is a 
friendly counsellor to whom any citizen 
may go for the best policy and the least 
premium outlay. Outside of being an in- 
surance man the agent is an outstanding 
asset in his community because he spon- 
sors better building laws, systematic in- 
spections and is always in the vanguard 
of constructive community improvement 
not necessarily related to fire prevéntion. 
Continuing, he said, “You and your com- 
panies have reduced materially the toll of 
fires and the saving effected by eliminat- 
ing this fire waste you will pass on to 
the public in the form of reduced pre- 
mium rates. You are not mere producers. 
You are service men in the best mean- 
ing of the word.” 


Fire Rates Went Down 


According to his best information Mr. 
Joyce said the average fire rate has been 
reduced more than 30 percent in the last 
20 years. He said, “You rose to the oc- 
casion in the inflated ’20’s. You stuck to 
your knitting, the business of furnishing 
indemnity and rendering service. Prices 
of anything from bacon to buttons went 
up but the average fire rates went down. 
What helps business helps you,” Mr. 
Joyce said. “The more business that’s 
sold, the more money people make, the 
better prospects they become for you. 
The more insurance they buy, the greater 
their sense of security and the greater 
their application to your job because they 
are relieved of the burden of worry.” 
It is the job of the agent, he said, to 
translate some of the insurance nomen- 
clature into terms the prospect can under- 
stand. 


Failures Due to Laziness 


The prospect’s problems may not be 
those of the man the agent has just left, 
he added. Having familiarized himself 
with a prospect’s problem the agent’s 
job is to go to work. At least 30 percent 
of the failures in selling are due to a 
salesman’s failure to work. There are 
plenty of salesmen, he said, with knee 
action but without head action. “There 
is only one thing,” he said, “in my ex- 
perience you can achieve without effort 
and that is failure.” 

Mr. Joyce said, “I have been advised 
by associates that in selling our products 
the best asset we have is a smile. If 
you approach with a smile, have laid 
your groundwork so that you are pre- 
pared to make an intelligent presenta- 
tion, wasting neither your time nor your 
prospect’s you are well off.” Speaking 
further, Nr. Joyce said, “We have found 
one of the most valuable assets in our 
selling program is to give the customer 
all the personal attention and care we 
can, to make him our friend as well as 
our customer. Selling a customer is only 
half the job. Keeping him sold is the 
other half. We have found that only 
25 percent of customers will make com- 
plaints. The other 75 percent will 
quietly transfer their business.” 


Deals with an Individual 


Theoretically, Mr. Joyce said, a cus- 
tomer deals with the company, but ac- 
tually he deals with an individual and 
his appraisal of the company is his ap- 
praisal of that individual, which makes it 
more important that individuals be well 
chosen. 

Continuing he said. “All of us are too 
apt to lose sight of the human equation 
in business or let it become submerged 
in columns of black and white. We for- 
get to remember John Smith’s name and 
to use it, although it has been said that 
we were given memories so that we 
might have roses in December. We are 


Overcome Fear of 
Competition in 
Automobile Lines 


Some agents hesitate to solicit auto- 
mobile insurance because of the com- 
petition they encounter, said E. W. 
Prodehl, superintendent automobile de- 


partment, western branch Boston and 
Old Colony, Lansing, Mich., in the 
“Accelerator,” company publication. 


They feel that it is a waste of time 
unless they can quote a premium below 
the competing agency. 

Realizing the value of selling a policy 
backed by a company of great financial 
stability, agents refrain from accepting 
the representation of a cut-rate company. 
Buyers of insurance feel the same way, 
fundamentally. 

Comparison of financial statements 
soon reveals the strength or weakness 
of a company. The prospects should 
be shown such a comparison. They 
should also see a copy of the other com- 
pany’s policy. 


Outline Policy Fully 


“Discuss the protection afforded by 
policy and don’t overlook the valuable 
services rendered by your company and 
yourself,” Mr. Prodehl advised. “Point 
out to the prospect that your rates are 
based on quality of protection and 
quality of service. Call attention to the 
fact that under your policy the claim 
service is not limited to a small territory, 
but that it is extended from coast to 
coast.” 

The agent should solicit his full quota 
of individual car owners, not overlooking 
the dealers’ business. There is no 
branch of insurance with so many desir- 
able features from the standpoint of the 
agent’s development of business as insur- 
ance for automobile dealers. 

Having sold a dealer’s automobile 
policy, the agent is not only able to 
secure a policy covering the dealer’s 
stock of automobiles but is in a position 
through the dealer’s good will to con- 
tact each individual purchaser of an 
automobile. This presents an excellent 
opportunity for agency development. 

Mr. Prodehl said that recently they 
had contacted various agencies through- 
out their territory, and were surprised 
to learn that a large number are reluc- 
tant, mainly because of their failure to 
understand the conditions of the various 
forms of coverage, to solicit dealers’ 
business. A short study of the dealers’ 
section of the automobile manual will 
give the agent details covering rates and 
premiums, and a perusal of the forms 
will acquaint them with the conditions 
of the contract. 








sometimes unconscious of the value of 
the soft spoken word, subtle flattery. 

“While many salesmen are not exactly 
alibi throwers, they have a chronic dis- 
content and a dissatisfaction with every- 
thing, including themselves.” Speaking 
further, he said, “I have no recipe for 
success. I do not know how to tell you 
how to succeed. I have found, however, 
that those who succeed best are those 
who like their work, who take pride in 
its quality and quantity. who are not 
afraid to do more than they are paid to 
do and who aim to accomplish better 
work than their associates. Thev are the 
ones who invite and take stiff assign- 
ments, cooperate with executives and co- 
workers, keep physically fit, have confi- 
dence in themselves and in their ability 
and who cultivate a will to win.” 
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INSURANCE NEWS BY SECTIONS 








MIDDLE WESTERN STATES 





Regional Vice-presidents of 
lowa Association Named 


DES MOINES—For: regional vice- 
presidents of the Iowa Association of 
Insurance Agents have been named by 
President Lyle M. Jefferies, Clinton. 

The new vice-presidents are G. H. 
Cockburn, Sr., Cedar Rapids; C. D. Fri- 
day, Osceola, and A. R. Melrose, Charles 
City. R.S. Andrews of Sioux City was 
reappointed. The regional vice-presi- 
dents will serve on the executive com- 
mittee and be in charge of regional edu- 
cational forums to be presented again 
next spring. 

President Jefferies also announced his 
committees. Chairman are: Rural 
agents, Frank Stouffer, ‘Colfax; accident 
prevention, R. P. Thorson, Boone; mem- 
bership, B. C. Hopkins, Des Moines; 
legislative, H. P. Pratt, Sioux City;l ocal 
board, Paul Newton, Council Bluffs; fire 
prevention, G. H. Cockburn, Sr., ‘Cedar 
Rapids. 





Republican Group at Rockford 


The Republican insurance committee 
of Illinois was hard at work during the 
convention of the Illinois Association of 
Insurance Agents at Rockford last 
week. The members secured a table in 
front of the elevators, close to the reg- 
istration desk and meeting room, at 
which two attractive young women dis- 
pensed campaign buttons and other 
material. One button, new to many, 
which proved quite popular read, “No 
Insurance for Jimmy.” 


Fetes Hopkins & Mulock Agency 


Liverpool & London & Globe enter- 
tained members of the Hopkins & 
Mulock agency of Des Moines and their 
families at a dinner, marking the 75th 
anniversary of representation of L. & L. 


& G. by that agency. E. W. Hotchkin 





of New York, western manager, and 
Wells R. King of Omaha, regional 
manager, were hosts. 


Mr. Hotchkin presented the agency a 
grandfather’s clock. B. C. Hopkins, 
president of the agency; George A. La- 
Mair, secretary, and E. H. Mulock, 
member of the firm, made responses. 

The clock will be installed in the 
agency’s new offices which it will oc- 
cupy Nov. 9 in the Old Colony building. 





Tax Trends Are Discussed 

RACINE, WIS.—At a joint meeting 
of the Racine County Insurance Board 
and Racine Insurance Board, county tax 
trends were discussed. Talks were given 
by M. J. Chapman and Charles Starr of 
the West End Tax Reduction Associa- 
tion. 


Plan Minnesota Rural Work 
MINNEAPOLIS—The rural agents 


committee of the Minnesota Association 
of Insurance Agents will hold its first 
meeting of the fiscal year here Oct. 29. 
Plans for tying in its program with that 
of the National association will be dis- 
cussed. Guy Rolien, Milaca, is the new 
chairman. The committee will make a 
strong effort to increase farm coverage 
in Minnesota the coming year. 


Value of Middleman 


Elmer Salzman, secretary Detroit As- 
sociation of Insurance Agents, spoke be- 
lore the Detroit Lions Club on the im- 
portance of the middle man. A system, 
€ said, that permits the middleman, has 
8iven millions of people an opportunity 
to perform a function in their own small 
Way would not be of any value in any 
other system with which people know. 

he cooperative movement, he said, 





which holds so much promise for the in- 
dividual, might feed more people today 
while there is wealth to confiscate but it 
could not keep them long because it de- 
stroys the only system the world has 
ever known that enables each human 
being to fit himself into some niche in 
the productive machine and play his 
part. 


Fleming Talks to Credit Men 


JACKSON, MICH.—The importance 
to the credit structure of adequate in- 
surance coverage of all possible haz- 
ards was stressed to 200 credit men 
from all parts of the state by T. Alfred 
Fleming of the National Board, in ad- 
dressing the Michigan state conference 


of the National Association of Credit 
Men. 
DeWitt Hoadley, treasurer of the 


Dyer-Jenison-Barry Company agency, 
Lansing, conducted the discussion ses- 
sion following Mr. Fleming’s talk. 


NEWS BRIEFS 


Columbus, O., is working out plans 
to provide fire protection in Upper 
Arlington, Grand View, Truro, Marion 
and Sharon Townships. These com- 
munities also will send their equipment 
into ‘Columbus when it is needed. All 
fire calls in the county will be sent into 
Columbus fire department headauarters. 

W. C. Krueger, head of the Krueger 
Insurance Agency, Watertown, Wis., 
is celebrating his 25th anniversary in the 
local agency business. For three years 
prior to 1915 when he opened his own 
agency, he was with the old Gustave 
Buchheit agency. He is secretary of 
the Watertown Insurance Board. 

Following a survey by the National 
Board and Wisconsin Fire Insurance 
Rating Bureau, Manitowoc, Wis., has 
been advanced from fifth to fourth class. 

A Kansas Insurance Club for Willkie 
was organized at Topeka bv _ several 
prominent insurance men. Officers 
elected are F. B. Parker, Topeka, presi- 
dent; J. A. Allen, Chanute, vice-presi- 
dent, and J. W. Carrothers, Topeka, sec- 
retary-treasurer. 

To secure additional fire rate reduc- 
tions for its business district, Madison, 
Wis. must increase the personnel and 
equipment of its fire department, the 
National Board reports. 

Wheaton Williams, vice-president Fred 
L. Gray Co., addressed the men’s club 
of St. Luke’s Episcopal Church, Min- 
neapolis, on compulsory automobile in- 
surance. 

The Fire Adjusters Club of Minne- 
sota will elect officers at a meeting 
Nov. 4. in St. Paul. 








Two Educational 
Sessions in Texas 


Sales opportunities in selling burglary 
and robbery coverage were pointed out 
by E. H. Luecke, superintendent — of 
casualty production Fidelity & Casualty, 
before the Texas Association of Insur- 
ance Agents educational conferences at 
Austin and San Antonio. Prospects are 
interested in this coverage and it is es- 
sential that agents know their policies 
and how to present them, he said. 

W. P. Nabors, Houston, Home of 
New York, discussed the “Selling of 
Standard Insurance Protection.” Agents 
must be persistent in efforts to render 


adequate service. Needs of his assured 
must be studied and insurance cover- 
ages carefully prescribed. Too often the 
agent permits the assured to select his 
insurance without being informed of his 
need for more adequate coverage on 
hazards which the assured does not 
sense. He urged agents to take the of- 
fensive and become aggressive in their 
sales method, rendering such effective 
service that competition will become a 
minor matter. 

Raymond Hulsey, Austin, assistant 
manager of Texas Automobile Service 
Office, stated that automobile insurance 
has not kept pace with other factors in 
the automobile field. He stressed the 
fact that only a small percent of the 
automobiles now on the highways are 
insured and he urged that the agents 
offer the $1,000 limit policy which the 
Texas insurance department has ap- 
proved. 


Warns of Compulsory Insurance 


The growing demand for financial re- 
sponsibility on the part of the driver 
may create a demand for compulsory in- 
surance the next session of the Texas 
legislature, Mr. Hulsey warned. He 
urged agents to go out after the busi- 
ness, indicating that insurance was fa- 
vorable in the decreasing of accidents. 

S. A. Dunn, San Antonio, farm spe- 
cial agent Hartford Fire, discussed 
“Developing Farm Business.” There is 
nothing mysterious about farm business 
but there is a difference in underwriting 
farm property and protected property, 
he pointed out. Too often information 
on moral hazard is not adequate. While 
companies may employ inspection serv- 
ices to secure information on property 
in protected territory, they must rely 
on what the agent tells them concern- 
ing farm property. 

Virgil Hooks, Tulsa, inland marine 
special agent Phoenix of Hartford, spoke 
on “Inland Marine Coverages,” pointing 
out the desirability of selling diversified 
coverage offered by inland marine. Mr. 
Hooks urged agents to take advantage 
of the many forms of inland marine 
coverage, stressing the thought that they 
pay the alert and hustling agent well. 


OMslieunn.Wibvea 
at Tulsa Planned 


A wealth of variety and interest is 
promised in the program announced by 
President Clifford Wetzel for the mid- 
year meeting of the Oklahoma Associa- 
tion of Insurors in Tulsa, Nov. 8-9. 
The first business session called to order 
at10a.m. Fred Daniel, president Tulsa 
Board, will welcome the visitors fol- 
lowed by the president’s annual report. 

H. W.*Koeneke, Ponca City, first 
vice-president of the American Bankers 
Association, will talk on “Our Country’s 
Responsibility.” 

Greetings from the insurance depart- 
ment will be presented by Commissioner 
Read. Paul Slater, America Fore, as 
“Dr. Quiz” will answer questions on 
fire and inland marine insurance, as- 
sisted by H. E. Pate, Commercial Union; 
Harry Cooley, Travelers; Z M. Lang, 
Great American; C. H. Kelley, Home; 
and Bert Aust, Hanover. 


Duffus on Production Methods 


The afternoon session will be launched 
with a talk on “Modern Production 
Methods” by Ray A. Duffus, regional 
vice-president and chairman educational 
committee New York state association, 
followed by Charles F. Thomas, Chi- 
cago, manager Western Underwriters 
Association, on “Company Associations.” 
Laurin W. Jones, of Dodge City, presi- 
dent Kansas association, will discuss 
“Membership Achievements; C. A. Far- 
rell, Osage Indian Agency, Pawhuska, 
“My Experience with Local Agents and 


Field Men”; C.-C. Ingle, secretary-man- 
ager Tulsa Federal Savings & Loan As- 
sociation, “Who Finances Real Estate 
Transactions Today.” 

Cecil T. Loftus, Pauls Valley, speaks 
at the banquet on “Local Agents Are 
Patriots.” He will be introduced by 
Ancel Earp, national councillor. 

Following reports of committees and 
other routine matters, the closing ses- 
sion Saturday morning, will be reserved 
for discussion of the Oklahoma Capital 
Stock Insurance Council, in charge of 
C. H. Kelley. An open forum will fol- 
low conducted by John S. Adams, Okla- 
homa City, council president; Harry 
Frantz Enid, immediate past president 
Oklahoma association, T. Ray Phillips, 
council vice-president, and Ancel Earp, 
national councillor. 

Visitors may attend the football game 
between Tulsa University and the Cath- 
olic University of Washington, D. ‘C., on 
Saturday afternoon. 

A luncheon for the ladies will be an 
event of the first day, followed by a 
play review at the Tulsa Club with com- 
pliments of the Tulsa Board. On the 
second morning ladies will be guests of 
the Oklahoma City Insurors Exchange 
at breakfast. 


Taylor at Knoxville 
KNOXVILLE, TENN. — J. Burr 
Taylor, Western Actuarial Bureau, Chi- 
cago, addressed the chamber of com- 
merce, fire prevention bureau and the 
Knoxville Insurance Exchange under 
the sponsorship of the exchange. He 
also addressed several local schools. 


Cotton Losses in Texas 


DALLAS, TEX.—A cotton ware- 
house and 2,000 bales of government 
loan cotton were destroyed by fire of 
unknown origin at Bynum, Tex., at an 
estimated loss of $120,000. 

Fire originating in a cotton coopera- 
tive office at Mount Pleasant, Tex.., 
wiped out almost a block before it was 
checked. The loss was estimated at 
$50,000, mostly covered by insurance. 

A cotton gin at Wilmer and another 
near Italy, Tex., was burned for a loss 
of approximately $25,000. A cottonseed 





New President of 
Insurance Institute 








JOHN S. THOMPSON 


John S. Thompson, the new president 
of the Insurance Institute of America, 
is vice-president of Mutual Benefit Life. 
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warehouse, several tons of seed and the 
loading equipment near’ Greenville 


burned for a loss of $30,000. 





Big Arkansas Compress Loss 
Fire in the Federal Compress & Ware- 


house, Blytheville, Ark., with loss of 
nearly $1,000,000, is believ ed to have 
been of incendiary origin. State Fire 


Marshal Williams and J. G. McKenzie, 
special agent of the National Board, 
have participated in the investigation. 

Fire Chief Head said there was rea- 
son to believe the sprinkler system 
functioned, although it did not check the 
flames. When the roof collapsed, 15,000 
bales of cotton were set on fire and 
destroyed. 


Favors Constitutional Amendments 


NASHVILLE — Commissioner Mc- 
Cormack is backing two amendments to 
the Tennessee constitution, to be ratified 
in the Nov. 5 election. One amendment 
calls for an extension of the governor’s 
term from two to four years, which 
would also lengthen the term of the in- 
surance commissioner, greatly increas- 
ing the opportunity for constructive 
work by the insurance department. A 
second amendment would increase the 
daily pay of legislators from $4 to $10, 
assuring a more capable type of men 
in the state’s law-making body. 


Boswell Richmond President 


RICHMOND—Robert I. Boswell is 
the new president of the Insurance Ex- 
change of Richmond, succeeding Frank 
D. Epps, who was named vice-president. 
A. L. Richardson was reelected secre- 
tary-treasurer and F Goodridge 
chairman of the membership committee. 
New directors are: W. H. Branch, R. 
W. Cole, R. W. Howe, T. W. Kelley 
and E. W. Minson. Reports showed that 
the exchange closed the year with a 
membership of 58, the highest in its his- 
tory. 


Wells Is Acting President 

LITTLE ROCK, ARK.—C. T. Wells, 
vice-president, will be acting president 
of the Greater Little Rock Insurance 
Exchange until the annual meeting in 
Deceinber. President J. R. Fordyce re- 
cently was mobilized as an officer of 
an army aviation squadron now in train- 
ing at Fort Sill, Okla. 


NEWS NOTES 
Culver Vaughn, 








president of the 
Louisville Board, addressed a meeting 
of the Louisville Insurance Women’s 
Association. At the meeting Nov. 18, 
the women will perfect plans for wel- 
fare work. 

The Insurance Women’s Club of 
Oklahoma City has voted to applv for 
membership in the National Association 
of Insurance Women. Pauline Garver 
reported on the visit to the Tulsa 
Women’s Club. 

The Mississippi Association of Insur- 
ance Agents will hold a mid-year meet- 


ing in Jackson, either the latter part of 
November or the first part of December. 
At the meeting of the board of directors 
it was decided to continue the insur- 
ance school. Insurance Commissioner 
Williams and R. W. Roberts, a member 
of the Mississippi insurance commission, 
and chairman of the finance committee 
of the Mississippi association, were 
guests at the luncheon. 


COAST 











Many Legislative Proposals 
Are to Be Considered at 
Conferences in California 


The California department has made 
known some of the proposed legislation 
that will be discussed at forthcoming 
conferences with representatives of vari- 
ous branches of the business. 

One proposal is to require computa- 
tion of fire reinsurance obligations on 
the basis of the annual statement rather 
than on the basis set up at present; an- 
other deals with computation of un- 
earned premiums for dividend purposes; 
still another clarifies provisions for divi- 
dends and accumulation of special funds 
by fire companies. 

There is provision for a minimum cash 
deposit of $25,000 if the insurer desires 
to make such a deposit in lieu of provid- 
ing a workmen’s compensation reserve 
surety bond; also, the commissioner 
would be given power to require depo- 
sits in excess of reserves. 


County Mutual Provisions 


In so far as county mutuals are con- 
cerned, there is a provision to prohibit 
them from insuring other than fire dam- 
age from certain explosions of boilers, 
machinery and electrical apparatus. An- 
other proposal would permit a county 
mutual which is qualified to write other 
than fire business to handle such cover- 
age for a county mutual which is not so 
qualified. There is provision for stag- 
gered terms for directors of county mu- 
tuals, to eliminate the requirement that 
directors reside in the county of domi- 
cile of the county mutual, to permit no- 
tice of cancellation by ordinary rather 
than registered mail, to permit a county 
mutual to insure property anywhere in 
California, to require county mutuals to 
file annual statements at the same time 
as other fire companies. 

There is a provision to exempt from 
agents’, brokers’ and solicitors’ licensing 
provisions only acts on behalf of recip- 
rocals; one proposal would prevent li- 
censing of an association or non-profit 
corporation unless all members have in- 
dividual producer's licenses or are named 
or qualified to exercise the agency or 
brokerage powers of the association. Un- 
der another proposal, a company officer 
or emplove must be licensed as a non- 
resident broker in California. Clerical 
employes of agents or brokers will be 


permitted to quote rates, etc., without 
license; countersignature power would 
be restricted to licensed agents. 


Sale of Business 


There is a proposal to permit sale of 
business by an agent or broker in his 
life time for a price based on commis- 
sions to be earned. The writing of fic- 
titious fleets would be prohibited. There 
would be a restriction against including 
in loan agreements any right of the bor- 
rower to place insurance. 

One proposal would remove conflict 
with the insurance code which fixes 75 
percent of the market value at the date 
of loan as a _ permissible maximum. 
There would be a restriction on the pow- 
ers of insurance companies in the acqui- 
sition and holding of real estate. 

There is a proposal to give the com- 
missioner power to select his counsel in 
conservator and liquidation proceedings. 
The commissioner would be given the 
right to test by legal proceedings opin- 
ions of the attorney-general with which 
he does not agree. The commissioner 
would be given authority to suspend or 
revoke license of an insurer which vio- 
lates the laws of other states. 

There is a proposed provision that the 
insurer may be liable for loss caused by 
willful act of the insured, if so provided 
by the policy or by law. 





Lamping & Co., Seattle, 
Get Fulton for Three States 


SAN FRANCISCO—Lamping & Co. 
of Seattle, have been appointed general 
agents of the Fulton Fire for Washing- 
ton, Oregon and Idaho, it is announced 
by Secretary Fred C. Bertiaux, who has 
been in the Pacific northwest. 

Before returning to New York, 
Mr. Bertiaux spent a day in San Fran- 
cisco with the Victor Montgomery 
agency, which represents the Fulton in 
California, and with Selbach & Deans, 
Pacific Coast general agents of the 
Hanover Fire, of which Mr. Bertiaux is 
also secretary. En route east, Mr. 
Bertiaux stopped in Los Angeles for 
one day of the annual convention of the 
California Association of Insurance 
Agents, and paid a brief visit to San 
Diego. 





Los Angeles President 
Speaks from Hospital Bed 


LOS ANGELES—President W. B. 
Glassick of the Insurance Exchange of 
Los Angeles, was operated on at 3 a.m., 
Wednesday morning of last week for 
acute appendicitis, and according to re- 
ports, is getting along nicely. He pre- 
sided at the meeting of the exchange 


Tuesday evening, took part in all the 
activities, and then returned to his 
home. At midnight he was seized with 


acute appendicitis, and rushed to the 
hospital. 
Mr. Glassick was scheduled to give 


greetings from the Los Angeles Insur- 


ance Exchange to the annual meeting of 
the California Association of Insurance 
Agents meeting in this city at its ses. 
sion Monday morning. Instead his mes- 
sage was broadcast from his hospital 
bed. He said an agent must not only 
purchase for his clients the proper coy- 
erages but he must prepare and write 
these contracts including those clauses 
which make the coverage fit the particy- 
lar needs. The fully qualified agent js 
the one most capable to perform this 
duty. He must be something of a law- 
yer, an accountant, business counsellor, 
and a tax expert. Mr. Glassick said 
that the knowledge of a client’s busi- 
ness must be almost as complete as the 
actual operators of that industry. The 
agent must constantly keep in touch 
with changing business conditions if he 
is to safeguard the interests of his as- 
sured properly. In this day of national 
defense, he said, full efficiency must be 
the slogan of the insurance business. 


Oregon Meet Set for Nov. 28-29 


Tentative date for the meeting of the 
Oregon conference committee with rep- 
resentatives of the Oregon agents in 
San Francisco has been set for Novy, 
28-29. Mark Goldy, president Oregon 
Insurance Agents Association; Harry 
Hollister, chairman executive commit- 
tee, and Claude Nasburg, chairman of 
the agenda committee, will represent the 
state association while President Charles 
A. Mansfield of the Insurance Exchange 
of Portland will attend on behalf of 
his organization. 


May Get Denver Housing Line 


DENVER—The Denver Association 
of Insurance Agents has been definitely 
promised the remainder of the casualty 
business on the government’s new 
housing project here, it was announced 
by President Charles Schoelzel. The 
association has been working on this 
business as a body for some time, hay- 
ing taken bids from all members and 
then submitting the most attractive bid 
to the government as the association 
figure. 


Rohwer Joins B. L. Udell 


B. L. Udell of Phoenix, Ariz., state 
agent of the America Fore, announces 
that R. H. Rohwer has become associ- 
ated with his office. He has been con- 
nected with the Arizona Equitable Rat- 
ing Office since 1935. He recently has 
been a surveyor. He graduated from 
the University of Iowa. His duties will 
be a combination of office, accounting 
and special agency work. 














Denver Women Elect 


DENVER — Hazel O'Neill was 
elected president of the Denver Associa- 
tion of Insurance Women at the annual 
meeting, succeeding Elsie B. Mayer. 
Other new officers are: Gertrude 
Leech, vice-president; Helen McQuaid, 
corresponding secretary; Mary Anne 
Frye, recording secretary, and Anabel 
Cowden, treasurer. Named to the ex- 
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ecutive board were: Alice Neal, Jose- 
hine Wartner, Dorothy Palm, Elsie 
Mayer and Rose Rasmussen. 





Quiz Session in Los Angeles 

LOS ANGELES—At the first meet- 
ing of the Insurance Exchange of Los 
Angeles, with 100 present, Past Presi- 
dent H. W. McGee, Wren & Van Alen, 
conducted another of his quizzes, with 
two teams competing. The team headed 
by State Agent C. L. Larson of the 
Royal-Liverpool groups won over the 
team headed by Kenneth Bell. 





NEWS NOTES 


The San Francisco Insurance 
Women’s League held a Hallowe’en 
party on Oct. 25. 

At the first meeting of the Insurance 
Girls Service Club of Los Angeles a 
quiz class on casualty insurance was con- 
ducted by Robert Grinnell, St. Paul- 
Mercury Indemnity, and Davol Sanders, 
U. S. Fidelity & Guaranty. 

Olaf Nordeng, vice-president Auto- 
mobile and Standard of Hartford, spent 
part of the week in Los Angeles, and 
left for the east via Salt Lake City. 

W. W. Keith, president of Cosgrove 
& Co. of California, will speak before 
the Los Angeles chapter of cost account- 
ants on “Industrial Insurance, with 
Particular Stress on Use and Occupancy 
Coverage.” 

The Insurance Women’s Association 
of Portland, Ore., heard an address on 
“National Defense,’ by Quincy Scott, 
cartoonist for the Portland “Oregonian.” 
The association voted to affiliate with 
the newly formed National Association 
of Insurance Women. Its first conven- 
tion in Denver was described by Anita 
Richardson of Tacoma, secnd vice-presi- 
dent. 

Jay W. Stevens, chief of the fire pre- 
yention bureau of the National Board, 
who is chairman of the insurance group 
of the Credit Managers Association of 
Central-Northern California, and R. J. 
Mayle, vice-president Pacific National 
Fire, secretary of the group will speak at 
the Fire Underwriters Forum of San 
Francisco Nov. 13. 

After ten years as an employe in va- 


rious departments of the Firemen’'s 
group in San Francisco, B. S. Green- 
dorfer is establishing an agency in the 


Mills Tower in San Francisco. 


EAST 


New D. of C. Code 
Effective Nov. 9 


WASHINGTON, D. C.—Legislation 
approved by President Roosevelt, effec- 
tive Nov. 9, will give the District of 
Columbia its first comprehensive and 
complete fire and casualty insurance 
eee, it is stated by Superintendent Jor- 
an. 

Culminating efforts of several years 
to modernize the sketchy and inadequate 
laws under which insurance was admin- 
istered in the national capital, the new 
legislation was characterized by Mr. 
Jordan as “not sensational but basic.” 
High points of the new law are a re- 
quirement that all policies issued in the 
District must be countersigned by a 
resident agent and a prohibition, with 
teeth, against writing unauthorized poli- 
cies, 

Under the latter provision, any person 
soliciting or aiding in the soliciting of 
business for an unauthorized company 
is made personally liable for any loss 
that may occur under the policy and 
may be fined from $100 to $1,000 or 
imprisoned for not more than 12 months 
and, if an agent, be subject to cancella- 
tion of license. 


Raises Requirements for Mutuals 


In general, Superintendent Jordan ex- 
Plained, the new law raises the require- 
ments for mutual companies, the condi- 











tions for stock companies being little 
affected. Outside mutuals writing as- 
sessable policies must have $200,000 
surplus instead of $10,000 as heretofore, 
and domestic companies $150,000. Those 
writing non-assessable policies must 
have a $300,000 surplus instead of 
$100,000. 

These higher requirements, he said, 
will not be applied against companies 
licensed as of the date of the approval 
of the law, but such companies are not 
permitted to extend the scope of their 
business; that is, if a company hereto- 
fore wrote fire only, it will not be per- 
mitted to undertake other lines without 
meeting the new requirements. 

The law also provides that the provi- 
sions of accident and health policies of 
companies other than life companies 
must conform to the provisions laid 
down for such policies written by life 
companies. 

The law covers many matters not in- 
cluded in the legislation under which the 
District of Columbia formerly operated, 
setting up, for instance, requirements 
for receivership proceedings, reserves 
etc. Provision is made for revocation or 
suspension of licenses not only of com- 
panies but also of agents, where viola- 
tions occur. 





Meisel New President of 
Pittsburgh Insurance Club 


PITTSBURGH—New officers elected 
by the Insurance Club of Pittsburgh 
are: Frank A. Meisel, North British 
group, president; H. W. Schmidt, H. W. 
Schmidt Company, and W. J. Zwinggi, 
Logue Brothers, vice-presidents; E. E. 
Gangewere, American Casualty, secre- 
tary, and J. F. O’Connor, Employers 
Liability, treasurer. 

The following were elected directors: 
C. H. Alexander, McCandless, Colling- 
wood & Alexander; H. B. Ellis, Hoover 
& Diggs Company; W. K. Estep, Al- 
legheny Division, Middle Department 
Rating Association; J. W. Hubbard, 
Keystone Adjustment Corporation; R. 
H. Ladley, Continental Casualty; T. P. 
Lowry, Tener-Lowry Company; E. W. 
Murphy, A. L. Patterson Agency; Jet 
Parker, American Automobile, and P. M. 
Simmerman, New Amsterdam. 

Mr. Meisel, who is president also of 
the Smoke & Cinder Club of Western 
Pennsylvania, came to Pittsburgh in 
1926 with the Middle Department Rat- 
ing Association, then known as the Un- 
derwriters Association. Before that he 
was with the association in the DuBois 
(Pa.) district. He became associated 
with the rating association in 1923, and 
prior to that was with the Standard Oil 
Company of Pennsylvania and later with 
the Pennsylvania Railroad. He left the 
Middle Department in 1930 to become 
special agent of the North British 
group, which position he still holds. 





Pa. Local Boards Elect 


Midwest-Pennsylvania Agents Asso- 
ciation (comprising counties of Arm- 
strong, Butler, Clarion, Indiana and 
Jefferson) reelected President James H. 
Abrams and Secretary Harrison M. 
Fines, both of Butler, and all other 
officers and directors. 

Westmoreland County Association of 
Insurance Agents reelected President 
Paul H. Hugus of Latrobe and Secre- 
tary Tom H. Brown of Greensburg and 
all other officers and directors. 

Harrisburg Association of Insurance 
Agents elected Fred Bryan president 
and Harry J. Finerfrock, secretary to 
succeed Fred R. Leib, 2nd, and Clarence 
M. Thumma, retiring president and sec- 
retary-treasurer respectively. 





Continue Pittsburgh School 


PITTSBURGH—The insurance school 
sponsored by the Insurance Club of 
Pittsburgh and other insurance organi- 
zations will begin this month. H. S. 
Bepler is chairman of the joint com- 
mittee in charge. 

Registration will be held at the In- 
surance Club headquarters Nov. 12-15. 
Classes will be held Monday and Thurs- 


day evenings. All lines except life will 
be taught. 


W. F. O’Brien, Passaic, secretary- 
treasurer New Jersey Association of 
Underwriters, has been named on the 
New Jersey Association of Real Estate 
Boards “national defense committee.” 

The Insurance Women of New Jer- 
sey held their October meeting at 
Newark, with President Ada V. Doyle 
presiding. The guest was Miss Julia 
Russell, immediate past president of the 
Insurance Women of New York. 
Huldah Doane, program chairman, in- 
troduced R. H. Tillotson, assistant man- 
ager compensation and liability depart- 
ment of American Surety and New York 
Casualty, who spoke on comprehensive 
liability and the unknown hazards. A. E. 
Lampe, manager casualty and _ liability 
department at the Newark office for the 
same companies, was also introduced. 
The organization will have a dinner 
dance in Newark, Dec. 13. 


~ CANADIAN 


Written Examinations, War 
Tax Exemption and Increase 
in Commissions Sought 


TORONTO—tThe Ontario Fire & 
Casualty Insurance Agents Association 
will form a committee to approach Su- 
perintendent McNairn of Ontario on in- 
augurating written examinations for 
agents who have been in business less 
than five years. This resolution was 
adopted at the annual meeting here. 

Too many agents in the business do 
not have sufficient knowledge and 
many instances have arisen where prop- 
erty has been incorrectly insured, and 
often over-insured, resulting in numer- 
ous disputes and misunderstandings, the 
resolution held. 

According to the proposed plan, the 
Ontario insurance department, compa- 
nies and agents will pass on applications 
for licenses after examinations have been 
written. 

Another resolution urged the federal 
government to exclude fire and casualty 
agents under the war excess profits tax. 

The Canadian Underwriters Associa- 
tion will be requested to amend commis- 
sions on fire business to 20 percent on 
all annual and 25 percent on three year 
risks to all policy writing agents who 
maintain an office in other than their 
own dwelling. 

It was also recommended that the 
Ontario fire marshal’s activity be en- 
larged to include the receiving of reports 
on automobile and truck. 

Another resolution urged the forma- 
tion of a pool to underwrite substandard 
auto and truck insurance, including 
transports, busses and taxis. It is sug- 
gested this be modelled after the west- 
ern Canada wheat pool. 

The sale pf fire insurance by trust and 
mortgage companies was also protested. 
The insurance department will be asked 
to investigate the matter. 


McNairn Defends New Law 
Requiring Trust Accounts 


TORONTO—At the annual meeting 
here of the Ontario Fire & Casualty 
Insurance Agents Association, there was 
considerable opposition to the new law 
which requires that in 1941 fire and 
casualty insurance agents in the prov- 
ince must have separate trust accounts 
for all company moneys. Many agents 
are of the opinion that added bank 
charges, bookkeeping costs, etc., are apt 
to eat into personal profits. 

Superintendent Mr. McNairn of On- 
tario strongly defended the new ruling, 
however, with some illustrations of the 
reasons for its inception. He referred 
to some agents who have had personal 
bank accounts only. In some cases 
these have been drawn on for personal 
needs, “regardless of the fact that the 
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money against which the cheque is is- 
sued may actually be trust fund money 
due to his company or companies.” 

‘As a result,’ Mr. McNairn said, 
a number of cases licenses have Wee 
cancelled, although in some of the cases 
brought to our attention the depart- 
ment of insurance has allowed the agent 
to carry on under supervision of the 
department. In some cases we have been 
able to rehabilitate the agent and es- 
tablish him in the community once 
again.” 

Mr. McNairn said the reasons for this 
requirement are: 

(1) It is desirable that all insurance 
agents in Ontario operate on a solvent 
basis. 

(2) Agents whose finances are oper- 
ated on a sound basis are in a better 
position to give service to their clients. 

(3) It raises the standard of the men 
in the business. 





Sterling Offices Again in Canada 


TORONTO —After an absence of sev- 
eral years from the Canadian insurance 
field, Sterling Offices, Ltd., of London, 


has opened a Canadian -branch in 
the Metropolitan building, To- 
ronto. V. R. Willemson, manager at 


the head office in London, is in tempo- 
rary charge in Toronto. Sterling Offices 
of Canada, Ltd., has been granted letters 
patent and will operate from the same 
address. 

The branch in New York City is not 
affected by this arrangement. 


MARINE 


F. B McBride New President 


F. B. McBride, Atlantic marine man- 
ager of Fireman’s Fund, was elected 
president of the American Institute of 
Marine Underwriters at the meeting of 
the board. He succeeds William D. 
Winter, president of Atlantic Mutual, 
who served two years. The new vice- 
president is H. C. Thorn; treasurer 
H. E. Manee, Appleton & Cox, and 
secretary, Ernest G. Driver. 














T. F. Malone in Agency Post 

Thomas F. Malone, formerly secre- 
tary of American & Foreign and of the 
United States branch of British & For- 
eign, has joined the John F. Curry 
agency of New York as assistant ma- 
rine manager. 


Tells Value of ' 
All-Risk Liability 


(CONTINUED FROM PAGE 35) 





use: One covers automobile liability 
only, one covers liability other than au- 
tomobile, and one, automobile _liabil- 
ity and general liability combined. 


He said that the comprehensive policy, 
unlike the policies with which experience 
has made companies familiar, insures 
against liability for all exposures not 
specifically excluded and is completely 
automatic, not only with respect to addi- 
tional locations and hazards but with 
respect to additions to and changes in 
the type of business operations in which 
the insured may engage. 

Mr. Sawyer presented a supposititious 
case to illustrate his view of the com- 
prehensive policy. He selected the two 
points mentioned in this case because 
they affect the business of the agent 
more closely and more vitally than any 
other. They emphasize the necessity of 
properly selling comprehensive liability 
insurance and also the opportunities 
which the new program affords the 
agent to render a service or a disservice 
to his client. 

The speaker said that it is probable 
that many companies will at least for 
the time being either make surveys and 
audits through their own representatives 


or supervise the work of the agent in 
his performance. Other companies may 
depend on the agent, at least, for proper 
surveys. Eventually, he believes, many 
will depend largely on those agents who 
have shown ability to make proper sur- 
veys and audits. 

In order to make a proper survey the 
agent must know enough about liability 
and business to elicit through inquiry all 
activities which expose the insured to 
liability law. He must be sufficiently 
familiar with his manual of rules and 
rates to know whether activities are es- 
pecially rated or are included within the 
rates for specific cover. The compre- 
hensive policy covers liability for com- 
pleted work. It covers automatically 
certain types of hold harmless agree- 
ments. 

He pointed out the unsatisfactory 
relationship which must inevitably de- 
velop between agent and company if 
the former commits the latter by issu- 
ance of a comprehensive liability policy 
on the basis of an inadequate survey. 
The effect on a client of a statement for 
considerable additional premium at the 
termination of the policy will be cer- 
tainly disastrous if he is not properly 
sold and if the contract has not been 
properly explained. 


Will Soon Go Into Effect 


Comprehensive liability insurance, Mr. 
Sawyer said, is usually written to pick 
up at expiration, hazards covered by 
existing policies. Probably no develop- 
ment in liability insurance, he said, has 
offered the agent better: means of ren- 
dering a valuable service to his clients 
and at the same time to increase his 
own compensation. 

Although no effective date has yet 
been set, Mr. Sawyer said that agents 
may expect that before the first of the 
year all liability companies will be writ- 
ing comprehensive liability insurance. 
State associations and local boards, he 
said, should sponsor a series of round 
table discussions and educational efforts 
to aid members in preparation for the 
comprehensive policy. Companies will 
give adequate and competent technical 
advice and assistance, he said. 





Important Changes 
Are Announced 





(CONTINUED FROM PAGE 3) 


business, having been connected with 
the Chicago office of the North British 
companies since 1927, recently as super- 
intendent of the automobile department, 
where his duties included extensive trav- 
eling in the central and mid-western 
states. 


Warfield Is Named 
Maryland President 








(CONTINUED FROM PAGE 3) 


inal element. They have conducted stud- 
ies in the field of occupational diseases. 
They have done much work for the pub- 
lic in other ways. ‘The National Con- 
servation Bureau, which is a part of 
the Executives Association, he said, is 
doing magnificent work. The claims bu- 
reau, also, he said, might be termed the 
crime prevention division of the associ- 
ation. He called attention to the work 
of the public relations, fidelity and 
surety, the casualty and the law depart- 
ments. The fidelity and surety depart- 
ment among other things promotes uni- 
formity in surety laws. Much of this 
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work, he said, is for the benefit of the 
agents. 

“The financial soundness and stabil- 
ity of an insurance company rests pri- 
marily upon the collection of premiums 
based upon adequate rates,” C. 
Haugh, actuary National Bureau of Cas- 
ualty & Surety Underwriters, declared. 
The establishment and maintenance of 
adequate rates can be achieved only by 
providing a medium for the collection 
of a sufficient volume of experience for 
rate making purposes and for adminis- 
tering the rates so developed, he said. 


“No company writes a sufficient vol- 


ume of business to enable it to make 
rates for the various coverages, classes 
of risks and territories on the basis of 
its own experience. If each company 
were to attempt to establish its own 
rates, manuals, and forms of coverage 
independently of all other companies we 
would have a chaotic situation which 
would benefit no one but would be to 
the detriment of all casualty companies 
and to the distinct detriment of the in- 
suring public.” 

All of the companies involved must 
classify their business in the same way; 
all must use the same territories and 
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territorial definitions and there must be 
substantial uniformity of coverage 
among the companies, Mr. Haugh 
pointed out. Provisions also must be 
made for maintaining observance of the 
proper rates once they are established, 
otherwise unrestrained rate competition 
over an extended period of time must 
eventually impair the finances of many 
companies and cause the failure of 
some. 

David A. North, New Haven, Conn., 
National association executive commit- 
teeman, spoke on “The Spotlight of 
Public Opinion,” the same talk he gave 
before the Rhode Island association. 


Three Points to Consider 


Speaking from the local agent’s point 
of view, Roy A. Duffus, Rochester, 
N. Y., gave some pointers on produc- 
tion methods. “To survive in this mod- 
ern business world, we must have 
efficient tools with which to work, up- 
to-date training and intelligent use of 
training,” he declared. “We must con- 
sider three points: the part our compa- 
nies and other groups play in aiding us in 
serving the public; our own part in edu- 
cating ourselves; and, the methods by 
which we must acquaint the insuring 
public with the importance of the part 
the American agency system plays in 
safeguarding lives and property.” 


To stimulate education, Mr. Duffus 
suggested that local boards conduct 
round table meetings. Educational 


meetings should be held at least once 
a week in every agency, classes on the 
fundamentals of the business should be 
conducted each fall and spring by local 
boards and county groups, trade papers 
should be read and unfamiliar lines 
should be studied and the fundamentals 
of salesmanship. learned. 

“The wise insurance agent,” Mr. 
Duffus stated, “learns to express him- 
self in words and actions which can be 
understood by the insuring public, and 
the progressive insurance agent seeks 
new ways to service old and new 
clients.” 


Gain of 14 Percent 


At the business session officers re- 
ported a 14 percent increase in member- 
ship and that the four regional meet- 
ings held during the year had been 
responsible for a very decided increase of 
interest in association activity. Legis- 
lative measures which will be proposed 
at the coming session of the Maryland 
legislature were reviewed. 

Resolutions were adopted approving 
a state law prohibiting the promiscuous 
sale and use of fireworks and a measure 
making safety education mandatory in 
high schools. 

Guy T. Warfield, chairman conven- 
tion committee, retiring President 
Joseph D. Lazenby and George S. 
Robertson, executive secretary-treasurer, 
were commended for their efforts. Bal- 
timore companies were thanked for their 
generosity in providing the annual ban- 
quet. 

E. C. Murray, past president, reported 
for the nominating committee and S. D 
Kolb, Salisbury, presented resolutions. 

At the banquet Jacob Gross, Jr., 
Baltimore, was toastmaster and pre- 
sented honored guests including officers 
of the local fire and casualty companies. 

Past President A. W. Hall, Salisbury, 
presented retiring President Joseph D. 
Lazenby with a ship’s clock in behalf 
of the association. 

Mrs. Laura D. Baker, Salisbury, who 
was elected district vice-president, is the 


first woman to hold an_ association 
office. 


Clinics Are Featured at 
Rhode Island Parley 
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worthwhile coverage, Mr. Spring gave 
as evidence some interesting loss exper- 
ence: A loss of $600 paid to a guest 
when the insured missed a curve on a 
foggy night: a loss of $250 paid to a 
wife of the insured when he ran into a 
shoulder of the road to avoid collision 
with a truck traveling in the opposite 





direction, which had pulled over to the 
insured’s side of the road while at- 
tempting to pass a second truck; a loss 
of $225 paid to a guest when the as- 
sured’s car skidded off from the road 
and while so parked was struck by an- 
other car which skidded at the same 
location. 

Mr. Spring said that one of the Trav- 
elers’ agents used the following letter to 
represent the coverage to his present 
eligible policyholders and of the first 
75 sent out only four did not desire the 
extended coverage. He added that in 
this agent’s district the Travelers’ office 
has issued 2,969 endorsements. 


Includes Endorsement with P. L. 


The letter reads: “I have taken the 
liberty of including the attached en- 
dorsement with your public liability 
policy—this endorsement extends your 
policy to cover medical expense to any 
member of your family or to any other 
person that might be injured while riding 
in your car—limit of $5,000 per person— 
the only exclusion is yourself as the 
owner of the automobile. 

“The additional premium of $...... 
for the remaining part of your policy 
year is so small that I felt sure that 
you would want this added coverage. 
Trusting that my action will meet with 
your approval, I am,’ 

In closing, Mr. Spring said that big 
business and big orders seldom land in 
the agency that has not built a reputa- 
tion based on unselfish and efficient 
insurance service whether the risk in- 
volved is large or small. The small pre- 
mium involved in auto medical, he said, 
is no excuse for not informing policy- 
holders about it and the agent may lose 
a big risk by overlooking this small but 
important service to his client. 


Blackall and North Speak 


Commissioner Blackall of Connecticut 
and David A. North, New Haven, Na- 
tional association executive committee- 
man were the principal dinner speakers. 
Commissioner Blackall warned agents of 
being too prone to think of other’s re- 
sponsibility and not of their own. He 
urged them to be more familiar with the 
contents of policies and to so represent 
their companies that the public opinion 
of insurance companies will be high, 
based on the agents’ standing and serv- 
ices. 

Mr. North stressed greater efficiency 
in agencies. Every effort must be made 
to create a public opinion favorable to 
the business, he said. 

C. I. Fisher announced a course of 
instruction will be started for Rhode 
Island agents on Jan. 6. Fees will be 
refunded if any enrolled agent is 
drafted. 

Henri Morin, deputy insurance admin- 
istrator of Rhode Island, brought the 
greetings of the governor and insurance 
department. 


Urges Attendance of Joint Group 


Harold Hatch, New Britain, president 
New England Advisory Board, urged a 
large attendance at the annual gathering 
of the six New England state associa- 
tions at New London, Conn., July 26-28, 
1941. 

President Frank A. R. McGlynn of 
the Massachusetts association, brought 
greetings. 

Guests at the banquet included Frank 
Wagner, Connecticut department, E. J. 
Cole, Fall River, past National associa- 
tion president; President Byron Watson 
of the Rhode Island; Secretary J. L. 
Price of the Equitable Fire & Marine, 
and Secretary D. C. Bowersock of the 
Providence, Washington. 





Cadigan Pittsburgh Manager 


R. E. Cadigan has been appointed 
manager of the Fire Companies Adjust- 
ment Bureau branch at Pittsburgh. He 
has supervision of western Pennsylvania 
offices. He succeeds the late J. J. Mc- 
Govern. He has been with the General 
Adjustment Bureau and the Fire Com- 
panies Bureau for 25 years. He has 
been assistant manager of the Pitts- 
burgh office. 


Republican Green 
Promises State Regulation 
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ing a blitzkrieg. Believe me, 
justified in being watchful.” 

Mr. Green said the new deal is pre- 
paring to increase the present heavy 
load of taxes. Its competition with 
private lenders to drive down the in- 
terest rate sharply reduced it—so that 
companies which formerly earned 5% 
percent or so now are lucky to earn 3% 
percent, he said. There is no saving to 
anyone here, he said, because the policy- 
holders are forced to pay. 

“Further centralization I believe 
Green said, “will give the new deal con- 
trol over insurance companies’ assets. 
One of the most vital needs in Illinois 
today is that all of the citizens be pro- 
tected not only from the federal govern- 
ment but from the plunderbund of the 
Kelly-Nash machine, from the greed and 
coercion of politicians. The machine 
has no regard for the funds the people 
have set up for their protection.” 


Illinois “Take” $1,000,000 Year 


He charged the “plunderbund” in IIli- 
nois is garnering $1,000,000 annually 
through this enforced insurance business 
which flows from the contractor, supply 
houses and others, afraid to offend the 
people in power. Mr. Green also chal- 
lenged his opponent, H. B. Hershey, 
Democratic nominee, to explain why in 
recent years there has been no rehabili- 
tation of insurance companies in Illinois 
that got into difficulty although the in- 
surance law provides for and encourages 
this method of helping companies to get 
on their feet and policyholders to re- 
cover their funds. He cited the National 
Life of U. S. A. failure of 1933 when 
the company, he said, had about $250,- 
000,000 in force and $55,000,000 assets 
and now has less than half that amount 
in force and about half of its original 
amount of assets. Mr. Green said Demo- 
cratic politicians received “enormous” 
fees in the National Life of U. S. A. 
liquidation during a period when Her- 
shey acted either as receiver or in 
charge of the liquidation bureau. 


Floreen, Clarkson officiate 


W. J. Floreen, Rollins-Burdick-Hunter 
Company, chairman insurance division 
Republican state central committee, 
presided, saying that things going on in 
Washington to put insurance men out 
of the business are beyond all compre- 
hension. John.L. Clarkson, Bartholomay- 
Clarkson- Darling Company, chairman 
Republican insurance committee, intro- 
duced Mr. Green, saying the committee 
had the absolute conviction of his com- 
plete integrity. Many leading insurance 
men were present including Charles Bur- 
ras, president Joyce & Co.; George 
Blossom, Jr., of Fred S. James & Co.; 
Walter Sheldon of W. A. Alexander & 
Co., treasurer of the committee; L. P. 
Warren, Associated Agencies, the secre- 
tary; Gale Reed, broker, vice-chairman 
in charge of publicity, and A. S. Keys, 
Springfield, vice-chairman in charge of 
downstate organization. A number of 
the state Republican candidates and 
members of the state central committee 
attended. 
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Automobile quotation blanks increase 
sales. Write Reprint Department, Na- 
tional Underwriter, for samples. 
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Large Attendance at 
Brokers Banquet 
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Mr. Pink asked for tolerance toward 
foreigners and citizens of foreign extrac- 
tion and protection for them against 
unjust suspicion and unfair discrimina- 
tion. He said that our danger lies not 
so much abroad as from within, that 
probably never before in the world’s 
history has it been so difficult to pre- 
serve tolerance and mutual respect, but 
that these things must be saved if we 
are to maintain our institutions and our 
form of government. 

Pointing out that there are 18,000 
brokers in New York state alone and 
about 50,000 fire, casualty, surety and 
life agents, Mr. Pink said these pro- 
ducers reach into every business and 
every home and can be helpful not only 
in reporting instances of disloyalty and 
subversive acts tending to defeat effec- 
tive preparedness, but also by preaching 
wherever they go the gospel of goodwill 
and unified national purpose. 





California Agents 
Hold Annual Meeting 
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in those states where the early enact- 
ment of such legislation is expected. 

Considerable attention was given at 
the Buffalo convention by the executive 
committee to a plan of local board oper- 
ation and activity sponsored by the 
membership committee. This is desig- 
nated as a recommended minimum 
standard program for local boards. It 
has been officially approved by the ex- 
ecutive committee, he said. 

In connection with the profit motive 
session at Baltimore he said that one 
of the most important discussions was 
that of creating a-better understanding 
of what is meant by the profit motive 
in business and free and private enter- 
prise in order that such organizations 
as the National Association of Manu- 
facturers, the American Enterprise As- 
sociation and others of the same nature 
might understand that in pursuing the 
profit motive plan the insurance people 
are not talking about selling one way 
and buying another. Mr. Menn said, 
“We are trying to develop the thought 
in the minds of these organizations that 
it is not fair to expect to sell on a 
profit basis and buy on a cooperative or 
some other so-called non-profit basis.” 





AUTOMOBILE LINE 





Laurence Canfield of Santa Cruz de- 
voted his thoughts to the automobile 
business, saying that it is subject to 
more competition than any other cov- 
erage and that it is becoming more 
acute. A small army of automobile 
salesmen, he said, are usually in contact 
with the purchaser before the agent 
knows that the prospect is even con- 
templating purchasing a car. Last year 
he said the California State Automobile 
Association wrote in northern California 
automobile premiums amounting to $1,- 
604,000, which was an increase of $76,400 
over 1938. In this same year the Auto- 
mobile Club of Southern California 
wrote $3,205,000 premiums representing 
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an increase of $220,000. The Farmers 
Inter-Insurance Exchange topped the 
list with a 1939 volume of $3,281,000, in- 
creasing by $200,000 over 1938. The 
State Farm Mutual wrote $1,973,000 with 
an increase of $128,000. In other words, 
these non-stock companies wrote a total 
of $10,065,000 premiums last year, in- 
creasing $625,000. The stock companies 
lost in premium volume $859,000. 


Hopes for Offensive Program 


Mr. Canfield said that he would not 
be so concerned over the situation if 
the agents would stand together and 
prepare an offensive rather than a de- 
fensive program. Mr. Canfield ques- 
tioned the methods used by agents in 


producing automobile insurance. He 
thinks that probably agents give too 


much time to details in their offices and 
should allot more time to production. 
He asked whether there would not be 
some form of advertising that would be 
of material help. Attention could be 
called to the fact that the stock agents 
offer broad coverage, low rates and also 
present other attractive features. When 
all is said and done, he declared, pur- 
chasers are often surprised at the small 
difference in cost between their cut rate 
policies and those of the stock com- 
panies. Many do not understand about 
the power of attorney in a reciprocal, he 


said. They are not informed as to the 
possibility of assessment in non-stock 
institutions. Mr. ‘Canfield said that he 


had found cut rate policyholders to be 
good prospects, especially if they have 
had any third party claims which are 
not generally disposed of in the same 
manner as those would be in stock com- 
panies. 


How Auto Clubs Work 


In analyzing the auto club insurance 
plan, he said that salesmen for these 
organizations are required to make a 
stated number of calls a day. They have 
nothing else to sell, they can contact 
a large number of people. Therefore, 
stock agents are competing with spe- 
cialists and in order to do so success- 
fully the agents must know their business 
and what they are talking about. They 
must do constructive selling, he said. 
They must have a thorough knowledge 
of the automobile contract. They must 
learn about their competitors’ insurance. 

He devoted his attention to changes 
in the new automobile policy and 
scanned some of the most important 


ones. In the liability and property dam- 
age section there are seven major 
changes. 


Property Damage Claims 


He said that agents can render a serv- 
ice to policyholders although small prop- 
erty damage claims are generally a nui- 
sance. The agent should assist in helping 
a policyholder collect his claim from 
the other fellow. Efforts of this kind, 
he said, are very greatly appreciated. 
In his office Mr. Canfield said, he tries 
to pay property damage claims very 
promptly where there is a clear cut case 
of liability. The person receiving a check 
is often a good prospect. He thinks 
the financing of automobile premiums 
will become a more important factor as 
time goes on. Mr. Canfield said that 
it is his belief that instalment payments 
will enable the writing of much business 
that could not otherwise be done. 

In closing he said, “I believe we 
agents must learn our business better; 
we must learn to be better salesmen, we 
must work more together for our own 
best interests, we must better arrange 
our details in order that we may have 
more time for production.” 


New President’s Career 


Harry A. Perk Jr., of Los Angeles, 
new president, graduated from Sellew 
Institute of Law in St. Louis when only 
19 years of age (two years younger than 
the law permitted him to practice) so he 
became cashier of the southern Missouri 
agency of the Prudential, where he 
served for two years. Later he became 
secretary of the St. Louis Life, where 
he remained three years. He came to 


California in 1910 and assisted in or- 
ganizing the International Indemnity, 
serving as secretary until 1918 when he 
and his brother formed a local agency in 
Los Angeles under the name of Perk 
Bros. 

In 1935 he was elected secretary of 
the Insurance Exchange of Los Angeles, 
becoming vice-president in 1936. He 
was elected president in 1937, being re- 
elected in 1938. 


Reports Are Presented on 
Activities of Past Year 
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was a gain of 90 over the previous year 
as on Sept. 1, the membership was 713, 
and at convention time it was 731. 

A. Will Jenkins of Richmond, chair- 
man of the casualty committee, said a 
request was received from the Elkhart 
local board, asking the committee to 
discuss with the National Bureau of 
Casualty & Surety Underwriters the 
question of reduction in rates on auto- 
mobile liability and property damage in- 
surance for trailers. The bureau replied 
and there have been many suggestions 
regarding other changes following the 

adoption of standard provisions for au- 
tomobile policies and they will be acted 
upon one way or another in connection 
with the next general revision. Chair- 
man Jenkins said at the next legislative 
session undoubtedly there will be a state 
compensation insurance fund bill intro- 
duced. 

A special senate committee from the 
last legislature investigated the Work- 
men’s Compensation Rating Bureau. It 
recommended that its activities be broad- 
ened in scope to include occupational dis- 
ease rates, further, that it should install 
a policy of handling complaints and that 
they also to be filed with the insurance 
commissioner if they could not be ironed 
out by the bureau manager. 


Want Public Represented 


It further recommended that the re- 
gional committee have additional mem- 
bers to represent the public and that the 
appointment of such additional members 
be made by the president of Indiana 
University. The association officers, the 
report says, believe that in the best in- 
terest of the public additional members 
should be appointed by the state asso- 
ciation. An agent conversant with every 
day insurance is in a better position to 
understand the problems confronting the 
regional committee than someone who 
might be appointed for political reasons, 
the report says. 


Loss Constant Charge 


28) 


The loss constant charge was dis- 
cussed. The bureau makes it mandatory 
for all companies to use the expense 
constant factor, the use by conference 
companies of the loss constant produces 
a discrimination in rates unfavorable to 
conference companies, the report says. 
A slight increase in rates on those 


classifications now carrying the loss 
constant factor would eliminate this 
problem, Mr. Jenkins declared. A rec- 


ommendation was made that the In- 
diana association be permitted to name 
one person who would be permitted to 
sit in on the meetings of the regional 
committee of the National Council on 
Compensation Insurance in order that 
the interests of the public might be rep- 
resented in making of rates and changes 
in policy forms. 


RURAL AGENTS 


H. W. Bradshaw of Delphi, chairman 
of the rural agents’ committee, said that 
in cooperation with the attorney of an 
Indiana town interested in joint town 
and township rural fire protection, a 
contract between the town and township 
was drafted. Chairman Bradshaw said 
that he had been in touch with the rural 
agents’ chairman of each of the 15 states 
in Western Underwriters Association 
territory. Farm rates schedules, farm 








forms and other valuable data have been 
gathered. A thorough study has been 
made of coverages. Chairman Brad- 
shaw said that on Oct. 8 he had an 
interview with the advisory committee 
of the Farm Underwriters Association 
at which a number of problems were 
discussed. 


Prevention Committee 


Leon Hammer, New Albany, chair- 
man fire and accident prevention com- 
mittee, said that every agent who is 
interested in his business should be 
safety-minded at all times. In New AI- 
bany, he said, the local board, working 
in conjunction with the fire department, 
the junior board of trade and the Boy 
Scouts staged a very fine program 
along fire and accident prevention lines. 
The New Albany agents, he said, be- 
lieve they have been amply repaid for 
their work in this event. There was 
much publicity given it. 


Harry McClain’s Report 


Harry E. McClain of Indianapolis, ex- 
ecutive secretary, in his report said that 
since Dec. 1, there have been added 217 
new members. He asserted that one of 
the surest ways to reduce membership 
turnover is through the organization of 
local boards. Wherever there is an ef- 
fective local board there is little or no 
membership turnover, he said. There 
are 21 counties in the state that have 
sufficient members in the state associa- 
tion each to form a local board. 

Insurance has a story to tell, Mr. Mc- 
Clain said, and the public must have 
definite and unmistakable proof that in- 
surance more than ever before is essen- 
tial to the wellbeing of the people. He 
said there should be at least one speaker 
on “sound insurance protection and im- 
portance of the local agent” before 
every business club in the state. 





Virginia Regionals Well Attended 


The second educational meeting 
staged by the Virginia Association of 
Insurance Agents was held in Lynch- 
burg with more than 100 agents in at- 
tendance from the Lynchburg area. H. 
W. Melville, marine department Amer- 
ican of Newark, talked on “Where Do 
We Find Inland Marine Business?” 
Other speakers were R. W. Bugli, ad- 
vertising manager London Assurance; 
C. W. Harris, fire rate clerk Virginia 


department; O. H. _West, manager of 
the Virginia association. Other re- 
gional meetings are planned for the 


southwest, Richmond and Norfolk areas. 
Sixty-five agents from northern Virginia 
attended the first regional meeting at 
Winchester. A moving picture, “Word 


Conventions 





Nov. 1-2—Arizona Agents, Westward 
Ho hotel, Phoenix. 

Nov. 7—Connecticut Agents, Hotel 
Taft, New Haven 

Nov. 8-9—Oklahoma Agents, Hotel 


Tulsa, Tulsa. 

Nov. 15—Casualty Actuarial Society, 
Hotel Biltmore, New York City. 

Nov. 18-20—Southeastern Underwriters 
}. empamaoee (semi-annual), Pinehurst, 

Dec. 2-4—National Association of In- 
surance Commissioners, Pennsylvania 
Hotel, New York City. 

ec. 5—Insurance Advertising Confer- 

ence, Roosevelt Hotel, New York City. 

Dec. 5-6—Insurance Conference Ameri- 
can Management Association, Palmer 
House, Chicago. 

Dec. 9-10—Georgia Agents (mid-year), 
Dempsey Hotel, Macon. 








Magic,” was shown at both the Win- 
chester and Lynchburg meetings. 





Additional Premium Figures 


Below are presented Chicago fire pre- 
mium figures for a number of compa- 
nies as reported to the city controller's 
office for the fiscal year ended June 30, 
This about completes the annual tabula- 
tion, only a few companies having failed 
so far to report. The figures are: 


Allemannia.....$ 3 


Amer. Union.... 

Brit. Amer. As.. 5,160 5 5,725 
Central Union. 26,310 18,820 19,350 
Jersey ... 60,684 15,179 50,052 
Lumb. Mu., ‘Mass. 12,402 9,565 15,274 
Lumberm., O.. (er ee 
North River.. 66,674 60,008 68,050 
ee N. Y. 90,264 91,652 99,991 
N. W. & M. 20,890 23,346 28)986 
Millers” M., Tex. 8,589 6,83 3,433 
Pawtucket M... 1,897 3,361 4,043 
Pacific Fire.... 99,981 87,935 99,844 
Potomac 51,019 54,642 55,230 
Richmond ..... 24,313 24,858 23,226 
Scot. U. & Nat 75,748 cok ees 
Southern Fire.. 21 1,075 445 
Standard, Conn. 88,138 81,449 95,939 
West Bend M... 1,714 1,850 1,311 
Westchester ... 91,616 98,182 98,875 
West. Assur. 19,760 14,562 20,096 
OB. BG. Dire. i ..e 123,751 167,129 179,075 
Twin City...... 25,158 22,513 26,484 





Proper Valuation Clause 


NEW YORK—tThe cooperation of 
brokers handling marine accounts in 
seeing that the proper valuation clause 
is applied to open policies, is asked by 
the American Institute of Marine Un- 
derwriters in a communication from 
Erest Driver, secretary of the institute, 
to C. O. Pate, president of the Insur- 
ance Brokers’ Association of New York. 





The Suburban New York Field Club 
will hold its meeting Nov. 4 in New York. 
J. G. Goetz, managing director Research 
Institute, will speak on “Insurance from 
the Buyer’s Standpoint.” 





FOR HIGH 


rates” 


ERNEST C. ROESSLER 
FREDERICK C. TEICH 
Managing Directors 





RECOGNIZED 


STANDARDS 
PROVEN THROUGH THE YEARS 


HOTEL ATLANTIC 


The constant policy of “better accommodations at lower 
has won a reputation for the Atlantic, where the 
traveler finds comfort and service equal to that of cosmo- 
politan hotels—at the same time enjoying the personal 
friendliness that a larger hotel cannot give. Main Dining 
Room: Garden Restaurant; Coffee Shop. Excellent food. 
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CHICAGO 


CLARK ST. AT JACKSON BOULEVARD 
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ncrease Premium Volume 


Use PRACTICAL AUTOMOBILE INSURANCE 
QUOTATION and ORDER BLANKS 





For Commercial and Passenger Cars 





AUTOMOBILE INSURANCE QUOTATION 











public. 


Insures your liability 
ries to or death of 
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You can actually increase the sale of automobile 
insurance by providing your agents with these simple 
survey forms. One is designed especially for mak- 
ing automobile insurance quotations on commercial 
cars and the other for passenger vehicles. These 
blanks minimize errors and save time by providing 
the policy writer with complete information in one 


The prices for either one of these business building 
blanks, in pads of 50, are: 5 to 24 pads, 50 cents per 
pad; (no order filled for less than 5 pads); 25 pads, 48 
cents each; 50 pads, 45 cents each; 100 pads, 40 cents 
each; 500 pads, 35 cents each; 1000 pads, 30 cents 
each. Quotations furnished on larger quantities. On 
the reverse side of each form, above the application, 
your imprint can be included at an additional cost of 
$1.50 per 20 pads. Order your supply now. Use this 
convenient Order Coupon. ==> 


transaction. The producer is enabled to secure an 
application more readily through its use. 

You will certainly want to order a supply of these 
forms to distribute to your producers and for office 
use. . They will help build prestige for your agency. 
Get those extra premiums by showing your prospects 
all the coverages available and how small the addi- 
tional cost actually is. 


The National Underwriter, ns bee Rie 
175 W. Jackson Blvd., Chicago, Ill. 


Please send us............ pads of Automobile Insurance Quotation 

Blanks, Commercial Car Form @............ ee ea ere eres 

Please sénd us............ pads of Automobile Insurance Quotation 

Blanks, Passenger Car Form @.............. Ber CGI: oe QONN SG. iid. sen sices 
Quantity prices apply to mixed orders.) 


ee. ee 
ee INO SEP OSS IRI a A aT 
OS ore, os BOS ee eee, (ORDERS SHIPPED 
F. O. B. CHICAGO 
FO EE Pee ee ee ey Meee UNLESS CASH AC- 
| ER MCE A ae Oe ee COMPANIES ORDER.) 


N.U. 




















$7 MAIDEN LANE 


(Corner of Gold Street) 





An Address on the Square 
with splendid neighbors all about 























Ground Floor Space with high ceilings—large windows 
with an atmosphere of dignity and spaciousness 
available, as well as— 

Upper floors—3200 Square feet on each floor—light 
on four sides 

These floors can be divided into large or small units. 


DOWNTOWN RENTING CO. 


123 WILLIAM ST. NEW YORK CITY 
TEL. CORT. 7-2077 














